Supportive Services & Property Management Plan Resources

Corporation for Supportive Housing (CSH) Resources:

What is Housing First? — Overview of Housing First policy.

CSH Supportive Housing Quality Toolkit (2018) — Tools, templates and project profiles
designed for anyone interested or involved in creating or maintaining quality supportive
housing.

CSH Standards for Quality Supportive Housing Guidebook (2022) — Comprehensive set
of resources describing quality in supportive housing.

CSH Healthy Aging in Supportive Housing Toolkit (2021) — Resources to meet the health
and housing stability needs of aging and older tenants in supportive housing.

CSH Moving On Toolkit (2018) — Outlines the different phases and steps in the Moving
On process required in property management plans.

CSH Housing First Approach to Property Management — FAQ on the role of Housing
First policy in Property Management for supportive housing.

Services and Staff Roles — Overview of supportive services required in supportive
housing.

CSH Self Assessment Tool — Tool to allow the management and staff of supportive
housing units to take a deeper look at the level of coordination between their property
management and supportive services functions, and how this relationship impacts
tenants as well as staff.

CSH Housing First and Access to Housing — Sample policies for property
management plans.

Health, Youth, Racial Equity, & LGBT Resources:

Housing Is Healthcare- National Low Income Housing Coalition (NLIHC)

Homelessness During the Transition from Foster Care to Adulthood

Positive Youth Development- youth.gov

Stable Housing Is a Critical First Step toward Racial Equity- Urban Institute

Struggling to Survive: Lesbian, Gay, Bisexual, Transgender, and Queer/Questioning

Homeless Youth on the Streets of California- California Homeless Youth Project



https://www.hcd.ca.gov/grants-funding/active-funding/docs/housing-first-fact-sheet.pdf
https://cshorg.wpengine.com/qualitytoolkit/
https://www.csh.org/wp-content/uploads/2022/11/Standards-for-Quality-Supportive-Housing-Guidebook-final-2022.pdf
https://www.csh.org/wp-content/uploads/2022/04/CSH-Healthy-Aging-Toolkit-WEB.pdf
https://www.csh.org/wp-content/uploads/2018/07/MovingOnToolkit_Complete.pdf
https://www.shra.org/wp-content/uploads/2019/03/Housing-First-Property-Management-FAQs-October-2018.pdf
https://www.csh.org/toolkit/services-and-staff-roles/
https://www.csh.org/wp-content/uploads/2011/12/Tool_CoordinationAssessment.pdf
https://www.csh.org/toolkit/supportive-housing-quality-toolkit/housing-and-property-management/housing-first-model/
https://nlihc.org/sites/default/files/FEMA_Housing-Is-Healthcare.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3969135/
https://youth.gov/youth-topics/positive-youth-development
https://www.urban.org/events/stable-housing-critical-first-step-toward-racial-equity
https://lgbtqcaucus.legislature.ca.gov/sites/lgbtcaucus.legislature.ca.gov/files/PDF/LGBTQ%20Homeless%20Youth%20in%20California.pdf

Supportive Services & Property Management Plan Resources

Additional Organization Links with Training Tools and Resources:

Homeless and Housing Resource Center — Resources available on the HHRC website
organized by the Substance Abuse and Mental Health Services Administration, U.S.
Department of Health and Human Services

California ESG-CV Training Schedule — Case Management — Best Practices — trainings
that ICF conducted in Fall 2022 (Go to Past Trainings).

Southern California Association of Non-Profit Housing Webinars — Link to SCANPH
YouTube channel with various trainings related to operating supportive housing.

U.S. Department of Veterans Affairs Homeless Programs — Webpage has resources,
including a Housing Toolkit. The Office of Supportive Services for Veteran Families also
has resources.



https://hhrctraining.org/
https://express.adobe.com/page/gtIz01kDaLkpl/
https://www.youtube.com/@scanph3250/videos
https://www.va.gov/homeless/
https://www.va.gov/homeless/docs/toolkit/DigitalHousingBody102715_508.pdf
https://www.va.gov/homeless/ssvf/ssvf-education/

