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California Department of Housing and Community Development			
Contact:  Sumi Smith – sumi.smith@hcd.ca.gov						

The undersigned certify the following: 
1.	The prior Website Accessibility Certification issued by the California Department of Housing and Community Development (HCD) on June 28, 2019 is hereby clarified and corrected. 
2.	In August, HCD discovered accessibility issues on its website.  HCD is working diligently to ensure its website fully complies with California Government Code Sections 7405 and 11135, and the Web Content Accessibility Guidelines 2.0, or a subsequent version, published by the Web Accessibility Initiative of the World Wide Web Consortium at a minimum Level AA success criteria.
3.	HCD continues to take affirmative compliance steps by engaging with third parties to further address accessibility issues related to website content and documents, including but not limited to, ongoing efforts for the conversion of historical documents to accessible formats.
4.	Any document or information on HCD’s website that is currently not accessible can be provided in an alternative accessible format. Requests for specific documents or information can be made to HCD via email, mail or phone using the contact information below and specifying the preferred format. 

Sumi Smith					Sumi Smith					August 23, 2019
Chief Information Officer 			Original Signature on File			Date

Ben Metcalf					Ben Metcalf					August 23, 2019
Director					Original Signature on File			Date


Contact Information
[bookmark: _Hlk17470353]For alternative formats to documents and information on the HCD website, contact:

Department of Housing and Community Development (HCD)
2020 West El Camino Avenue, Suite 375
Sacramento, CA 95833
Email: webmaster@hcd.ca.gov
1-916-263-7400
Fax: 916-263-7417
