
SUBMISSION PORTAL OVERVIEW
Is the Application a "Test" Submission?
No, this is my official Submission.



Part 1: ADMINISTRATIVE INFORMATION
Application Window
This application is being submitted in the following application window:
Window #3, 5/1/2023 - 6/30/2023

Eligible Applicant
Select the eligible applicant's jurisdiction type.
City

 

What is the name of the city or county?
City of Long Beach

Implementing Organization
Implementing Organization
City of Long Beach

Specific Unit or Office Within the Implementing Organization
Homeless Services Bureau, City of Long Beach Department of Health and Human Services

Implementing Organization's Address
1301 W. 12th St.

City
Long Beach

Zip Code
90813

County
Los Angeles

Implementing Organization's Tax ID 
Number
95-6000733

 

Project Director
Name
Paul Duncan

Title
Homeless Services Bureau Manager

Phone
(562) 570-4581

Email
paul.duncan@longbeach.gov

 

Grant Administrator
Name
Jeff Proctor

Title
Homeless Admin and Operations Officer

Phone Email

 



(562) 570-4560 jeffrey.proctor@longbeach.gov

Contact Person for Application
Name
Paul Duncan

Title
Homeless Services Bureau Manager

Phone
(562) 570-4581

Email
Paul.Duncan@longbeach.gov

 

Authorized Representative
Name
Tom Modica

Title
City Manager

 



This Application uses character limits 

Reaching these limits is not required.  Competitive 
responses may fall well short of these limits. 

 

 

 
Part 2: PROPOSAL OVERVIEW
People Served
Number of people currently residing in prioritized encampment site
100

Of people currently residing in prioritized encampment site, how many will be served by this 
proposal?
80

Given the potential for inflow of people into the prioritized encampment site, how many people are 
projected to be served across the entire grant period?
140

Of people projected to be served across the entire grant period, number of people projected to 
transition into interim shelters
90

Of people projected to be served across the entire grant period, number of people projected to 
transition into permanent housing
110

Is the prioritized encampment site part of a larger encampment area?
No

Encampment Information
1. Briefly describe the characteristics of the people residing within the prioritized encampment site. 
The description must include demographics and may include household compositions, disabilities, 
and projected service and housing needs. (1500 character limit)       
The encampment area is diverse group & resembles the Long Beach homeless count. Utilizing HMIS data 
w/in the encampment area 38% identify as Black, 23% Latinx, 21% White, 10% & 6.5% mixed race. The 
encampment has 57% identify as male, 41% female & 2% non-binary. A quarter of the people are over the 
age of 55. 



Outreach staff have found that due to the proximity of light rail public transportation (Los Angeles Metro A 
Line) that there is a higher rate of movement than other areas of the City. The City finds that nearly half of 
people experiencing homelessness w/in the area are chronically homeless, w/ high rates of mental health 
& substance use related disabilities, as reported by homeless persons engaging w/ outreach. The 
encampment fall w/in the zip code w/ the highest rate of deaths related to overdoses. A significant number 
of those experiencing chronic homelessness have been homeless for more than 5 years. 

The majority of people will benefit from access to immediate, safe, & stable interim housing, where basic & 
emergent needs can be addressed, w/ triage & referral to stabilizing resources & supports. Some 
households have expressed openness to congregate shelter, though most will be better served in a non-
congregate setting. A high percentage of people are in need of a supportive housing intervention to end 
their homelessness however there are a group of people that would be well served w/ rapid rehousing.

2. Briefly describe physical characteristics of the prioritized encampment site in which the people 
you are proposing to serve are residing. The description must include the specific location, 
physical size of the area, the types of structures people are residing in at the site, whether vehicles 
are present, and any other relevant or notable physical characteristics of the site.  (1000 character 
limit)       
The primary encampment site is located at a vital community hub near the Billie Jean King Public Library, 
Lincoln Park, and LB Promenade. The area is heavily utilized by the community as it includes a popular 
entertainment district, a public library, 3 public parks, a Metro railway station, various businesses, and 
public rights-of-way. The encampment has been in the location and surrounding area vacillating in size 
since 2016. The location is centered in the densest area of the City with mixed residential and commercial 
activity (offices and retail). The encampment tends to be an even mixture of people living in tents or in 
sleeping bags. The area also finds a significant number of people that are sleeping within the Metro trains 
who de-board during the early morning for daily cleaning. The encampment is configured in an L shape 
and spans over five city blocks.

3. Why is this particular encampment site being prioritized?  (1000 character limit)
Data for the encampment location indicates that many of the individuals are vulnerable due to the 
prevalence of chronic and acute physical and behavioral health service needs. Historically, the location has 
provided individuals experiencing homelessness with areas to shelter from the elements, phone charging 
access, access to restrooms, and connection with computers and internet. The area is where we have 
seen the highest number of deaths related to overdoses. This has become a mobile services hub area due 
to the number of people and need within the encampment area. The encampment contains several 
different community focused services such as the main library, multiple parks, and the Metro station. 
Additionally, the encampment area is the end of the line for the longest transit line in LA County. These 
factors have led this to be the largest and most visible encampment area within Long Beach over the past 
20 years.

Attachment: Map
ERF 2 Map.pdf

4. Is the prioritized site on a state right-of-way?
No

Proposal’s Outcomes  
5. What are the outcomes this proposal seeks to accomplish by the grant close (6/30/2026)? If 
funded, what are the primary activities you are planning to implement to achieve the proposal’s 
outcomes? (1000 character limit)
The HSB proposes to provide interim and emergency housing with the goal of 80% of those who receive 



interim housing exiting to a permanent housing destination. The HSB plans to master-lease 60 non-
congregate shelter (NCS) units to supplement the established interim/emergency housing options for one 
year. The 65 NCS spaces will be prioritized for the most acutely vulnerable encampment residents who are 
either currently matched or are close to being matched with PSH. The HSB seeks to transition 125 
encampment residents to permanent housing by the ERF grant’s close via connections to Rapid 
Rehousing and PSH through the Long Beach CES. Primary activities include coordinated outreach 
provided by the City’s Interdepartmental team, as well as community partners; dedicated case 
management services; behavioral and physical health services; NCS access; and access to permanent 
housing resources through the Coordinated Entry System (CES).

6. How will the applicant measure progress towards the proposal’s outcomes? (1000 character 
limit)
Progress will be monitored and measured in HMIS through observing the following indicators: length of 
time in program; exit destinations; NCS & RRH utilization; and attained service referrals. Staff will maintain 
90% utilization of the NCS throughout the master lease term. ERF staff will assist in acquiring vital 
documents and submit participants into CES within 14 days for anyone enrolled in the ERF program. Exits 
to permanent housing will be tracked with a target of 80%. Program management will create quarterly 
performance targets to reach the final goals for the overall program. Staff will review monthly HMIS reports 
and invoicing to track both service and fiscal progress towards goals and will utilize management 
conversations to make any program adjustments. Staff will utilize case conferencing as a tool to discuss 
individual program participants to ensure that we are focused on the success of each participant within the 
program.

7. Are there any local ordinances, resources, or other factors that may hinder achieving the 
proposal’s outcomes? If so, how will the applicant navigate these challenges? (1000 character 
limit)
There are no local ordinances that will hinder the proposal's outcomes. One factor that may hinder the 
outcomes is the flow of permanent housing resources and landlord acceptance. The City is currently 
working on landlord engagement and incentivizing the acceptance of Housing Choice Vouchers. The 
incentives for accepting the housing programs will be paid through funds that have already been identified 
through the Housing Authority of the City of Long Beach and will not be paid through this grant. The city 
does have multiple project-based buildings that will open during the timeline of the proposed project to 
provide additional opportunities. Providing access to Rapid Rehousing resources for 30 households will be 
another way to mitigate the permanent housing challenge. The HSB has established partnerships with 
Rapid Rehousing providers that have a successful history implementing the program.

8. Is this proposal a standalone project or part of a larger initiative?
Larger initiative

8. a) How would this larger initiative be categorized?
Part of a larger project for this specific encampment site
Part of a larger project for encampments in general
Part of a larger initiative

Please describe. (1000 character limit)
The City has proclaimed an emergency around homelessness in effort to bring a streamlined quick 
response in efforts to address the impacts of unsheltered homelessness. One of the first areas of focus in 
the proclamation was in the proposed encampment area to bringing additional resources & supports to 
people living w/in the encampment zone, including the initial piloting of our mobile access center & efforts 
to coordinate w/ the LA Metro around the end of line. The ERF-2 program will expand on existing outreach, 
interim housing & permanent housing efforts and practices currently taken by the City. The City has a track 
record & experience leading as both an administrator & service provider in quickly implementing & having 
high performing programs. The program will be a focused efforts to address one of the longest standing 



encampment areas w/in the city & will fit will w/in the overall approaches allowing for leveraged resources 
as well as existing developed policies & practices.



Part 3: IMPLEMENTATION
Core Service Delivery and Housing Strategies
9. Describe the proposed outreach and engagement strategy, case management, and / or service 
coordination for people while they are continuing to reside within the encampment site. Quantify 
units of service to be delivered including the ratio of staff to people served, frequency of 
engagement, and length of service periods. (2000 character limit) 
The HSB will leverage existing staff & community partnerships to comprise the Interdepartmental Team 
(ITP) that conducts outreach & engagement to the encampment 4 times a week. The Restorative 
Engagement to Achieve Collective Health (REACH) team is a multi-disciplinary team designed to support 
individuals for physical & mental health concerns. The team consists of: a mental health clinician, public 
health nurse, & outreach staff. The Mobile Access Center (MAC), Library outreach staff, Quality of Life 
officers (QOL) from the LB Police Department, & 2 Designated LB Fire Department Personnel (HEART) 
also make up the ITP. HEART unit will provide first aid, emergent health interventions, & fire safety 
information. QOL units have experience connecting individuals to the HSB, shelter, treatment, family 
reunification. The HSB will provide core outreach & engagement efforts by coordinating with the HEART & 
QOL team to assess need for safety & health related interventions while simultaneously motivating 
participants to access housing resources. HSB outreach staff will support participants with acquiring vital 
documents, shelter, resource referrals, & permanent housing. The MAC is staffed by 2 case managers, 2 
outreach workers & a public health nurse who provide field-based care management allowing for continuity 
of services to transient participants & will be located in the encampment once a week. The encampment 
residents will have access to the County Mobile Health Clinic twice a month, staffed by an MD & 
psychiatrist. For those utilizing the library we have a case manager within the library with the plans to add a 
library mental health clinician that will provide additional mental health supports for those experiencing 
homelessness. The outreach capacity within the encampment area averages 4 to 5 outreach/case 
management staff each day providing a ratio of 1 to 20 for services. With other specialized services, 
supports can be significantly higher on certain days.

10. Describe the role of Coordinated Entry in the context of this proposal and how Coordinated 
Entry policies or processes will support and / or hinder the implementation of this proposal. (1000 
character limit) 
The CES will provide streamlined and prioritized access to PSH and interim housing including NCS. The 
CES will match individuals to all appropriate housing resources available throughout the Long Beach CoC. 
The CES will prioritize individuals from the encampment based on need to ensure that those who are most 
vulnerable are being entered and prioritized within the CES process for PSH. The CES process will also 
support in identifying people who will be linked with a RRH program. Ongoing care coordination structures 
within the CES process will allow for continual engagement and planning for each person in the 
encampment. Within the CES process people are being prioritized and matched from throughout the CoC, 
which may mean that there are moments where there are fewer matches for PSH for people within the 
encampment area, however through other resources we can provide interim solutions while providing time 
for resources and matches to happen.

11. Please describe the interim shelter and permanent housing opportunities proposed to support 
this proposal and provide evidence of the applicant's demonstrated ability and commitment to 
deliver permanent housing for people residing in the prioritized encampment. (2000 character 
limit) 
Half the encampment residents will be provided a non-congregate shelter (NCS) opportunity that will have 
two case managers on site as well as a program supervisor who is identified to be a mental health 
clinician. The HSB will utilize ERF funds to obtain 60 motel rooms, with the goal of having a master lease 
for as many rooms as possible. Access to the NCS opportunity will abide by housing first, harm reduction 
and trauma informed principles. The NCS approach has been utilized successfully in the previous ERF 
round 1 grant as well as during the COVID-19 pandemic response. The NCS approach has a significantly 



higher rate of acceptance from participants, especially those experiencing chronic homelessness. Through 
ERF round 1 we have seen our exits to permanent housing from NCS be at over 80% and then with PHK 
over 2 years we have seen at 50% which shows a high level of stability and success for the NCS approach 
versus congregate shelter. Beyond the NCS proposed within the project Long Beach will have 110 
additional units of NCS through PHK in late 2023. 

Participants in the program will be linked with PSH and RRH housing opportunities. Currently the Long 
Beach CoC has around 2,400 PSH units through various projects. Within those projects there are an 
estimated 100 units per year that will have turnover. Additionally, Long Beach has around 400 units of PSH 
coming online within the next year through vouchers and project-based developments. Long Beach also 
has RRH resources currently through several funding resources in addition to the RRH resources being 
proposed. Long Beach has demonstrated great success in utilizing permanent housing resources as Long 
Beach received one of the highest per capita allocations of EHVs and is one of the communities in CA that 
has been able to successfully utilize all vouchers. Long Beach also has demonstrated success with 
keeping returns to homelessness at below 5% annually.

12. Describe how this proposal is tailored to meet the needs and preferences of people residing 
within the prioritized encampment.   (1500 character limit) 
The HSB has held conversations w/ individuals who have expressed interest in participating as the Lived 
Experience Advisory Board (LEAB) for the Long Beach CoC & Coordinated Entry System, as well as 
holding focus groups w/ people currently experiencing unsheltered homelessness. The LEAB will review all 
CoC policy proposals, program standards, as well as CoC project ranking. The LEAB will inform decision-
making & program design to ensure that the HSB is creating programs w/ feedback from the community in 
which it aims to serve. In addition, the HSB has received feedback in the form of focus groups, participant 
surveys, ERF round 1 participant feedback, & feedback from daily engagement w/ MSC program 
participants. The information received overwhelmingly stated that participants are more willing to accept, & 
will feel more comfortable in, non-congregate shelter settings while they work on permanent housing. The 
reasons vary from person to person, but some common themes indicate that past institutional traumas, 
health needs, & mental health needs are reasons why some participants have difficulty staying in 
congregate shelter. Further, feedback received frequently identifies safety & security concerns w/ 
congregate shelter programs. Many respondents report that additional safety elements will support them in 
feeling that the shelter provided is intended to be supportive of their efforts to stabilize, recover & obtain 
permanent housing, instead of shelter as an enforcement measure.

Table 1: Projected Living Situations Immediately Following the 
Encampment
Briefly 
Describe Each 
Projected 
Living 
Situation 
Immediately 
Following the 
Encampment

Is This 
Permanent 
Housing?

Quantify The 
Capacity (e.g., 
number of 
beds/units, 
frequency of 
bed/unit 
availability)

Prioritized or Set-
Aside for ERF-2-R?

Is this living 
situation 
funded by 
ERF-2-R and / 
or Leveraged 
Funds?

% of 
Served 
Persons 
Projected 
to Fall 
Within 
This Living 
Situation

Permanent 
Supportive 
Housing

Yes 25 Neither Lev 18

Rapid 
Rehousing

Yes 20 Set-Aside and Not Both 14



Non-
Congregate 
Shelter

No 65 Prioritized and Not Both 46

Congregate 
Shelter

No 30 Neither Lev 21

Table 2: Projected Housing and Service Pathways to Permanent 
Housing
Describe Projected Housing and Service Pathway to 
Permanent Housing

Quantify the 
Capacity of the 
Housing and 
Service Pathway

Is this Housing 
and Service 
Pathway 
Funded by 
ERF-2-R and / 
or Leveraged 
Funds?

Unsheltered to Non-Congregate Shelter to Permanent 
Supportive Housing

65 Both

Unsheltered to Congregate Shelter to Permanent Supportive 
Housing

5 Both

Unsheltered to Congregate Shelter to Rapid Rehousing 20 Both

Unsheltered to Permanent Supportive Housing 15 Leveraged

Unsheltered to Rapid Rehousing 25 Both

Unsheltered to Permanent Housing through Diversion and Family 
Reunification

10 Leveraged

Table 3: Strategies to Mitigate Displacement
Strategy Is this Strategy Funded 

by ERF-2-R and / or 
Leveraged Funds?

Homeless Outreach staff will provide continual support and engagement to 
program participants

Leveraged

Multi-Disciplinary Team (REACH) team will provide physical and mental health 
support to participants in the encampment area

Leveraged

Quality of Life (QOL) Officers will provide continual engagement and support 
around safety and other needs in the area to ensure people remain engaged 
and safe

ERF

Long Beach Fire HEART staff will provide engagement and minor emergency 
services within the encampment area

EF



Creation of a by name list from all outreach services to identify people within 
the encampment area along with ongoing case conferencing and care 
coordination to track participants

Both

Mobile Access Center will provide additional case management connections 
and supports to individuals within the encampment area

Leveraged

Coordination with Los Angeles County Metro to better support with flow 
through the encampment area through the transit system

Leveraged

Civic and community engagement with elected offices, business, and 
community members

Leveraged

Table 4: Strategies to Mitigate Returns to Unsheltered 
Homelessness
Strategy Is this Strategy Funded 

by ERF-2-R and / or 
Leveraged Funds?

65 Non-Congregate shelter spaces will be utilized to ensure that individuals 
have a safe and stable place to stay while working towards permanent 
housing, includes linkages with PHK for non-congregate shelter

Both

Permanent Supportive Housing Resources with built in intensive case 
management for those experiencing chronic homelessness and having high 
needs

Leveraged

Service staff including mobile therapy and substance use staff that will be 
available to people as they transition out of their unsheltered situation

Both

Rapid Rehousing supports to help quickly move people with resources into 
shared and market rate housing opportunities where possibe

Both

Congregate shelter beds with services and supports on site to assist people in 
a congregate setting

Leveraged

Case conferencing and care coordination that continues for people as they are 
in interim shelter locations to ensure that they are staying engaged and any 
issues are quickly identified

Both

13. Describe how this proposal considers and plans for the dynamic nature of encampments 
including potential inflow of people into the geographically served areas. (1000 character limit) 
City outreach staff have found that due to the proximity of light rail public transportation (Los Angeles Metro 
A Line) that there is greater rates of movement in and out of the encampment area than other parts of the 
City. The City is working cross-jurisdictionally with Metro to mitigate the inflow of individuals to the location. 
The City will also leverage existing staff to keep a continual outreach presence at the location and connect 
individuals to other resources. The proposal accounts that there will be some dynamic nature of people 
who may move out from the encampment area as well as that there will be significant flow into and through 
the encampment area. Case conferencing will be utilized to keep continuity and to account for additional 
people who may come through the encampment zone within the project implementation.

14. Describe how this proposal will support individuals with continued access to and / or the 



storage of their personal property. (1000 character limit) 
The inclusion of 65 non-congregate shelter spaces to the program ensures that individuals can maintain 
and store their belongings in their own personal space. Additionally, the HSB is currently in the 
construction phase of a navigation center that will provide an additional 80 storage spaces for personal 
belongings, which people will be able to access stored items Monday-Friday. Several of the congregate 
shelters within the Long Beach have additional storage on site to provide flexibility. The City has multiple 
vehicles that can be utilized to support people with being able to move their possessions when accessing 
services. This project should not have issues with concerns to personal property being a barrier to 
accessing services.

15. Describe how this proposal will support individuals with service animals and/or pets. (1000 
character limit) 
The HSB will ensure to work with an NCS location that is pet and service animal friendly. This will allow for 
individuals to maintain their pets/service animals while they are sheltered and working on permanent 
housing. Within the congregate shelters that are publicly funded each shelter in Long Beach allows for 
people with pets to have them within the shelter. The City’s Animal Services Bureau provides extra support 
as needed along with pet creates and food as needed. As people are working towards permanent housing 
the City has staff that are able to support people with letters around emotional support animals to support 
people as they are submitting housing applications. Within the encampment zone, outreach staff have not 
encountered people with high numbers of pets that would create challenges around access to shelter or 
housing.

Budget and Resource Plan
16. State the total amount of ERF-2-R funds requested.
$5,330,545.08

17. State the estimated dollar value of secured, non-ERF-2-R 
resources that will help meet this proposal’s outcomes.
$6,028,874.98

18. Identify and describe these non-ERF-2-R resources. (1000 
character limit)
PSH – Ongoing affordable housing, both scattered site & project 
based, & case management funded through a number of different 
resources; RRH – Short to medium term case management & financial 
assistance; MAC – Case management & supports that are mobile 
through an RV; REACH – multi-disciplinary team bringing mental 
health & nursing supports; Mobile therapy & substance use counseling 
funded through Hilton to focus on supporting encampments; County 
Mobile Health Clinics – brings physician & psychiatric care directly to 
people living in encampments; Homeless Court - legal services & 
supports to resolve legal matters impeding people getting back into 
housing; transportation & outreach supported & funded through LA 
Metro as the metro end of line happens w/in the encampment area; 
congregate shelter – multiple different shelter settings w/ beds; PHK – 
Additional NCS for people who are experiencing chronic 
homelessness; housing & case management funded through a 
number of different resources.

19. Describe how the proposal is a prudent and effective use of 
requested funding relative to the number of people it seeks to 
serve and the types of services and housing to be provided in the 



proposal. Include an explanation of how the requested ERF-2-R 
amount was determined. (1000 character limit)
The City of Long Beach brings dedicated resources and is committed 
to creating additional programs to support people in ending their 
homelessness. The requested resources are meant to further expand 
upon current efforts to ensure that the City can reduce unsheltered 
homelessness and resolve encampments with long term housing-
focused solutions. The funding requested, as designed, intends to 
ensure that interim and permanent housing programming and 
expenditures, as well as supportive services, are sufficient to support 
people in being successfully sheltered and re-housed from the 
targeted encampment. We have a demonstrated record that this 
approach works, and though initial cost may be more significant it has 
both an immediate and long-term impact in resolving an encampment. 
The request reflects where there is need for additional resources to 
implement the approach and is based on current and recent similar 
approaches.

Attachment: Standardized Budget
ERF-2-R Budget Template_City of Long Beach 6.27.23.xlsx

Key Entities and Staff
20. First, describe the implementing organization and specific unit or office within the 
implementing organization that would administer ERF-2-R.  Then, describe their role and primary 
responsibilities for this proposal.  Finally, if these entities have managed a complex homelessness 
project or grant, describe how those experiences informed this proposal.  (1500 character limit) 
The Homeless Services Bureau (HSB) is the lead entity for administering and implementing the ERF. The 
HSB is within the Long Beach Department of Health and Human Services - one of 3 cities in California that 
has its own health department. The HSB is also the administrative entity for the Long Beach Continuum of 
Care (CoC). The HSB has been a unit within the Health Department for over 25 years and has extensive 
history in providing services, as well as receiving, administering, and managing funding allocated and 
granted to partnering nonprofit agencies. The HSB will be responsible for administering contracts with LB 
PD, Fire, and a nonprofit service provider to implement and deliver rapid rehousing services. The HSB will 
directly provide leveraged outreach as well as supportive services and operational supports for the interim 
housing portion of the proposal.

The HSB receives city, county, state, and federal funds through many different funding allocations with an 
annual budget for supportive services and rental assistance that is over $50 million. The HSB has 
extensive experience in administering as well as providing services within all program types within the 
proposal and is currently administering an ERF Round 1 grant and has been able to quickly start up and 
has met allocation and expenditure deadlines.

Table 5: Key Staff
Title Currently 

Filled 
Position?

FTE of Staffing 
for This 
Proposal

Funded by 
ERF-2-R and / 
or Leveraged 
Funds?

Brief Description of Duties

Homeless 
Services 
Bureau 

Yes .05 Lev Oversees administrative and 
direct service functions for the 
HSB



Manager

Homeless 
Services Admin 
and Operations 
Officer

Yes .05 Lev Oversees Administrative 
operations with contracting, data, 
monitoring, and fiscal 
management

Homeless 
Services 
Program Officer

Yes .1 Lev Oversees all direct services and 
supports provide by the City

Homeless 
Resources 
Coordinator

Yes .15 Lev Provides interdepartmental 
coordination and support with 
CES

Homeless Data 
Analysis

Yes .1 Both Support with data and 
administrative supports for the 
project

ERF 
Coordiantor

No 1 ERF-2-R Would oversee all direct services 
being provided by the HSB 
associated with the project

Administrative 
Coordinator

No .5 ERF-2-R Administrative staff that will be 
responsible for support the project 
and ensuring procurements, 
contracting and reporting are 
completed

Administrative 
Analyst III

Yes .1 Lev Will oversee fiscal billing and 
reimbursements for the program

Outreach 
Coordinator

Yes .1 Lev Will support the coordination and 
oversite of outreach that is being 
leveraged to support the initial 
outreach efforts

Counselor II - 
NCS

No 2 ERF-2-R Will be responsible for providing 
on site case management within 
the NCS motel(s)

RRH 
Coordinator

No  ERF-2-R Will be contracted with a nonprofit 
provider to provide oversite of the 
RRH services

21. First, describe key partners that will collectively pursue the proposal's outcomes.  Then, 
describe their role and primary responsibilities for this proposal.  Finally, if these entities have 
managed a complex homelessness project or grant, describe how those experiences informed this 
proposal. (1500 character limit) 
The City is the lead service entity for access services within the City of Long Beach operating an access 
center as well as numerous outreach teams with various approaches and efforts to engage and get people 
connected with services. The HSB will take lead on all efforts around the outreach and getting people 
linked with the local CES system. The HSB will also be the lead in operating the NCS both with managing 



relationships, providing services, coordination of security, and provision of meals. The HSB has a long 
history of providing outreach services as well as utilizing motels and NCS. Through the pandemic HSB 
operated multiple PRK and PHK sites as well as isolation and quarantine as well as what was done 
through the EFR-1 project. HSB is capable of scaling and quickly bringing on new projects which are 
operated directly. The HSB will contract with a provider for RRH services and has been contracting with 
agencies for RRH services for over 10 years. It has multiple agencies it contracts with that have over 5 
years of experience providing RRH services and showing performance. Leveraged PSH services will be 
provided through well established property managers and services providers with significant experience.

22. Describe specific examples of how Local Jurisdiction(s) and the CoC have collaborated on the 
design and implementation of this proposal. (1000 character limit)
The City of Long Beach is unique as a city level CoC which is administered by the City. The City of Long 
Beach has proclaimed an emergency around homelessness and the need for increased resources and 
response. All departments are present and involved within the City emergency response efforts and 
ensuring that we are connecting. Additionally, the HSB convenes and interjurisdictional collaborative to 
ensure that we are coordinating with County and State entities that have jurisdictions in Long Beach that 
are being impacted by homelessness. Long Beach has also been engaging the County departments that 
receive state and federal funds to serve LA County residents to ensure that those services and resources 
are being aligned and leveraged within our overall homeless responses. The LA Metro has recently 
approved a motion to work with Long Beach and the County around people experiencing homelessness on 
the Metro and what can be done to increase supports.

Optional Upload: Evidence of Cross-Jurisdictional Collaboration
Blue Line Service Hub Motion - Feb 2023.pdf

Executed_AO-21-607 - IJC.pdf

Long Beach 2022 CoC LOI v2 20221018.pdf

23. Identify any entities that have a right to and/or control of the property upon which the 
encampment site resides and discuss whether each of these entities committed allowing the 
implementation of this proposal.  If they have not committed, please explain how you have or plan 
to engage with this entity to implement your proposal.  (1000 character limit) 
Long Beach City Library, Parks Recreation and Marine and LA County Metro all own property in which 
people are living and sleeping within the proposed encampment. All parties have been engaged and are 
committed to participating and bringing supports and resources within the overall efforts.

Centering People
24. How were persons with lived experience meaningfully incorporated into the planning and 
proposed implementation of this proposal?  Please identify whether any perspectives were 
incorporated from persons that are currently unsheltered and / or formerly or currently residing 
within the prioritized encampment. (1000 character limit) 
The HSB has held conversations w/ individuals that expressed interest participating as the Lived 
Experience Advisory Board (LEAB). The LEAB is made up of paid committee members tasked w/ 
informing decision-making & program design to ensure that the HSB is creating programs w/ feedback 
from the community in which it aims to serve. In addition to input from the LEAB, the HSB has received 
feedback in the form of focus groups, participant surveys, ERF1 participant feedback, & feedback from 
regular engagements w/ participants of the Bureau’s core program components. The information received 
has overwhelmingly stated that participants are more willing to accept, & will feel more comfortable in, a 
non-congregate shelter setting while they work on permanent housing. The reasons vary from person to 
person, but some common themes indicate that past institutional traumas, health needs, & mental health 
needs are reasons why some participants do not feel as if they can stay in congregate shelter.



25. Briefly describe how the proposal exemplifies Housing First approaches as defined in Welfare 
and Institutions Code section 8255. (1000 character limit) 
One of the core values for the HSB is to work as a Housing First agency. The HSB will work w/ participants 
no matter how they present. HSB’s approach does not require a participant to meet certain criteria before 
they can receive services or resources. If an individual is experiencing homelessness the Homeless 
Services Bureau will work w/ them to identify & secure any & all services as appropriate, & eligible. In the 
process of housing individuals, it is not uncommon to have setbacks & missteps that do not align w/ the 
desired housing goals & outcomes. Such an occurrence (i.e., loss of income, relapse, violation of program 
rules, etc.) will not negatively impact the participants access to program resources, or ability to continue 
participation in the program. People are prioritized for resources based upon LOT they have experienced 
homelessness, presence & severity of disabilities, & overall vulnerability, ensuring those w/ the greatest 
needs are prioritized for resources.

26. Briefly describe how this proposal will center an individual’s choice and provide trauma 
informed services and supports. (1000 character limit) 
Trauma-informed care (TIC) is one of the central tenets of program design & service delivery w/in & across 
the Long Beach Continuum of Care. The HSB designs programs & trains staff to operate programs & 
deliver services in accordance w/ the principles of TIC. Trauma-informed principles are embedded into all 
aspects of the Homeless Services Bureau’s work. All programs w/in the CoC and Coordinated Entry 
System are required to incorporate TIC into their service model, which requires that every part of the 
program’s design and operation be approached w/ an understanding of trauma and the impact it has on 
those receiving services. The HSB, its subrecipients, and CES participating agencies must treat every 
program participant and household according to their unique traits, needs, strengths, risk factors, and 
engagement style, and will ensure staff and volunteers are trained to respond to clients in a way that 
accounts for each participant’s history, needs, and characteristics.

27. Describe how this proposal will operationalize harm reduction and provide services that 
improve a person’s health, dignity, and safety while they continue to reside within the prioritized 
encampment site. (1000 character limit) 
The HSB partners with several nonprofits that provide harm reduction services and supplies. The nonprofit 
partners currently provide education, safe use materials, and treatment to individuals that are in the 
encampment site. This includes ensuring that all outreach and service staff have Narcan available and 
have been trained in administering Narcan. Staff are also informed of other harm reduction approaches for 
non-substance use related areas such as sex work and hoarding. Staff also receive training in motivational 
interviewing to improve effectiveness of harm reduction focused conversations. These services will be 
enhanced throughout the duration of the ERF-2 by coordinating harm reduction services with the Mobile 
Access Center.

28. For encamped locations that are objectively dangerous, describe how the proposal will seek to 
prevent harm for people experiencing unsheltered homelessness in these locations. (1000 
character limit) 
The encampment location is not deemed to be objectively dangerous, however there have been violent 
incidences both done by & towards people experiencing homelessness w/in the encampment area. Staff 
engaging w/ unsheltered persons in the identified encampments will proactively outreach w/ a lens towards 
harm reduction, to reduce behavioral harms w/in the encampment. Case plans & case conferencing are 
also designed to address a broad scope of individualized needs, including the needs for safety & security 
for all participants. Case conferencing will serve as a tool to ensure that those w/ safety & security risks are 
among those prioritized for immediate non-congregate housing placements, where there is increased 
privacy & security. Lastly, additional public safety supports from LB PD Quality of Life will provide safety 
focused responses in the encampment area in event of safety or security incidents that were not 
successfully prevented via proactive outreach & engagement efforts.

29. Identify what controls are or will be in place to ensure that all ERF-2-R funded parties will not 



penalize homelessness.  The term “penalize homelessness” means to impose, by a governmental 
unit, criminal or civil penalties on persons who are homeless in a manner that is related to those 
persons’ engagement in necessary human activities, including sleeping, resting, and eating. (1000 
character limit) 
The City of Long Beach City Council has committed to a service focused approach versus ordinances that 
criminalize or penalize homelessness. Additionally, the City of Long Beach has multiple programs to 
reduce legal barriers for people experiencing homelessness such as homeless court and parking ticket 
forgiveness. The ERF-2 program will be a voluntary program that is client centered in approach. The goal 
of the program is permanent housing, health, and safety of the encampment residents. Constant 
communication with law enforcement is built into the Interdepartmental team and there will be no 
objectives or tasks that are meant to penalize the encampment residents. The QOL officer's objectives or 
goals are to engage, build relationships, and connect individuals to resources that will hopefully lead to 
permanent housing.

30. Describe how this proposal considers sanitation services for people residing in the prioritized 
encampment. This may include but is not limited to non-intrusive, curb-side waste removal and 
access to clean and available bathrooms. (1000 character limit) 
The City of Long Beach Department of Parks and Recreation, and the Department of Public Works will 
continue to service the restrooms and the surrounding area of the encampment for sanitation and debris 
removal. The area of the encampment does contain several different public trashcans for disposal of trash 
for those within the encampment along with the public. The cost of these services will be leveraged by the 
City of Long Beach.

Accelerated Timeline
31. How is your community currently supporting and / or engaging with people residing within the 
prioritized encampment? (1000 character limit) 
The City’s Homeless Services Bureau currently outreaches to the encampment area 2-3 times per week & 
the MAC is deployed to the encampment area twice weekly. The City has outreach staff collocated at the 
library w/in the encampment area. People within the encampment area are being screened and entered 
into the CES. The City of Long Beach Department of Parks & Recreation & Department of Public Works 
will continue to service the restrooms & surrounding areas of the encampment for sanitation & debris 
removal. The cost of these services will be leveraged by the City of Long Beach. 

The LA County Department of Health Services has a mobile medical clinic that is collocated w/in the park 
twice monthly w/ the goal of providing low barrier medical & psychiatric services to encampment residents. 
Long Beach is onboarding a mobile therapy & substance use counseling van that will deploy to the 
encampment area leading up to & during implementation.

32. If this proposal is selected, in advance of receiving funding, what steps will your community 
take to support the people living in the encampment and swift implementation of this proposal? 
(1000 character limit) 
The HSB will leverage relationships w/ NCS locations to lease 60 motel rooms & fill them w/ individuals 
matched through CES. Immediately upon notification of intent to award, there will be an increased focus on 
communication & prioritization w/ people living in the encampment. The HSB will work on individual case 
conferencing plans to ensure everyone has received a CES assessment & identify any vital documents 
needed to secure long-term housing. The HSB has relationships and experience get NCS operable & fully 
occupied in weeks of receiving a contract & funding. 

The HSB will utilize mechanisms through the City’s emergency proclamation to expedite procurement & 
contracting so services are available quickly. This includes procurement & contracting of new, dedicated 
RRH resources for persons in the encampment area, made available through this solicitation. In the 
meantime, staff continue to work to connect as many participants as possible to other permanent housing 



resources.

Table 6: Projected Milestones
Outreach to the 
people residing in 
the prioritized 
encampment site 
began / will 
begin in month 
____.

This proposal will 
reach full operating 
capacity in month 
_____.

The first planned exit 
of a person or 
household from the 
prioritized 
encampment will occur 
in month______.

The last planned exit of a 
person or household from 
the prioritized encampment 
will occur in month _____.

2 3 3 12

Attachment: Standardized Timeline
ERF-2-R Project Timeline Template_Long Beach_02.2023.xlsx

Applicants must use the ERF-2-R Timeline Template available on box.com

https://dca.box.com/s/kl1r5ndssno0uygi66sz7b4zooweolts
https://dca.box.com/s/kl1r5ndssno0uygi66sz7b4zooweolts
https://dca.box.com/s/kl1r5ndssno0uygi66sz7b4zooweolts
https://dca.box.com/s/kl1r5ndssno0uygi66sz7b4zooweolts
https://dca.box.com/s/kl1r5ndssno0uygi66sz7b4zooweolts


CERTIFICATION
Before certifying, applicants are strongly encouraged to review the NOFA.

I certify that all information included in this Application is true and accurate to the best of my knowledge.

Name
Paul Duncan

Title
Homeless Services Bureau Manager

 

Email
paul.duncan@longbeach.gov

 



ERF-2-R Project Timeline

Project Milestones

Date Milestone Category
Vertical 
Position

Additional Detail for Milestone

9/30/2023 Award Announcement 50

10/7/2023 Begin Outreach People 10
Focused outreach in the encampment area to inform 
and being process for ERF services

10/28/2023 Post Positions Project Management -10
Post all positions that will be working as a part of the 
ERF programs

11/4/2023 Contract Motel Place 30
Identify a motel/hotel for master leasing and get a 
lease in place as quickly as possible. 

11/18/2023 Project Kick-Off Project Management -40
Kick-off with entities from City and County to discuss 
project and roles and ensuring coordination

12/28/2023 Onboard / Train People 15 Onboard and train new staff for the program

8/15/2023 NCS Move-in Place -15 People to start moving in to NCS

9/1/2023 RRH Service Start Project Management 40 RRH Contracting finalized and referrals begin for RRH

6/30/2024
50% of ERF Funds Expended / 
100% Obligated

Project Management 50
Statutory Deadline for 50% of ERF funds to be spent 
and 100% Obligated

11/1/2023 Matching Finalized Project Management -10
All people that were residing in the encampment have 
been matched to interim or perm. housing

6/30/2024 RRH and PSH Move-ins People 25
All people receiving an RRH and PSH service have been 
able to find a place to lease 

7/1/2024 NCS Ramp down Project Management -15
Ensure all people that have been staying within NCS 
have an identified next step and place

7/30/2024 Encampment Focus End People 15
This will conclude focused staffing and response in the 
encampment area

10/1/2024 Move-Ins People -25
All people in encampment have gotten to a permanent 
housing move-in, sustaining service

8/30/2025 End of RRH Services People 35
This will conclude RRH programming and services for 
the ERF

10/1/2025 Concluding Meeting Project Management 10
Meet with key staff to wrap up program, get lessons 
learned and any next steps

6/30/2026 100% of ERF Funds Expended Project Management -50 Statutory Deadline for 100% of ERF funds to be spent

JURISDICTION

Line chart that plots each milestone on the corresponding timeframe is in this cell.

Award Announcement

People 
Begin Outreach

Project Management
Post Positions

Place
Contract Motel

Project Management
Project Kick-Off

People 
Onboard / Train

Place
NCS Move-in

Project Management
RRH Service Start

Project Management
50% of ERF Funds Expended / 100% Obligated

Project Management
Matching Finalized

People 
RRH and PSH Move-ins

Project Management
NCS Ramp down

People 
Encampment Focus End

People 
Move-Ins

People 
End of RRH Services

Project Management
Concluding Meeting

Project Management
100% of ERF Funds Expended

8/2023 11/2023 2/2024 5/2024 8/2024 11/2024 2/2025 5/2025 8/2025 11/2025 2/2026 5/2026

PROJECT TIMELINE TIPS

1. Fill in the light blue cells to customize 
this template with your project's 
specific milestones. 

2. Insert entire rows to the Project 
Milestones table to add additional 
milestones.

3. Column B should be a date

3. Column C should be the milestone 
name- however your team refers to it.

4. Column D provides a dropdown 
menu with options to help categorize 
milestones into broad groups. To add 
an option, go to sheet 1 and add the 
option in one of the green calls at the 
bottom of the list.

5. Column E Indicates the Vertical
Position of milestone markers in the 
Project Milestones table at the top of 
the sheet. Changing this number allows 
you to change the vertical position of 
the milestone relative to the horizontal 
axis. Use positive numbers to position 
them above the axis and negative 
numbers to position them below.

6. Column F is a space to provide 
additional context, detail, or description 
for a specific milestone. 



ELIGIBLE USE CATEGORY <5 WORD DESCRIPTION NAME OF ENTITY OR 
PART OF PROPOSAL

ERF-2-R PROPOSED
BUDGET

LEVERAGED 
FISCAL SUPPORT 

2 SENTENCE DESCRIPTION

Guidance 
and 
Intended 
Use 

This budget template may be slightly 
modified to meet local needs. If awarded 
funding, this budget, once approved, will 
serve as your community's official project 
budget. Any changes to this budget must 
be authorized through the change request 
process. 

Principle : Cal ICH should be able to 
navigate only your submitted budget and 
understand the general parameters of the 
proposal and how it may be funded. 

Use dropdowns.  See NOFA, III. A. Enables Cal ICH to immediately understand 
the line item.

Enables Cal ICH to associate 
the line item with specific 
entities or parts of a proposal.  

Only  ERF-2-R Funds Non  ERF-2-R Funds 
That WILL be Used to 
Support this Proposal

Enables Cal ICH to better understand the line item, context, and / or other 
pertinent information related to the proposed line item.  

PERSONNEL COSTS SALARY FTE MONTHS
Services Coordination Program Manager (Public Health Professional 

III) 
City of Long Beach Health and 
Human Services 

        152,000.00 1.00 24                     304,000.00 Supervises Program; amount includes benefits.

Interim Sheltering Case Manager (Counselor II) City of Long Beach Health and 
Human Services 

          98,989.00 2.00 24                     395,956.00 Provide case management services to program participants; amount includes 
benefits.

Systems Support Non-Career Ambulance Operators City of Long Beach Fire 
Department 

          97,718.40 2.00 12                     195,436.80 Provide basic first aid, general fire safety education and refer people needing 
medical care to the appropriate resource; amount includes benefits.

Systems Support Quality of Life Officer City of Long Beach Police 
Department 

        144,563.20 1.00 12                     144,563.20 Provide specific services to address the needs associated with persons living in 
encampments; amount includes benefits.

Rapid Rehousing Case Management and Services City of Long Beach Health and 
Human Services 

          65,000.00 4.00 24                     260,000.00                        260,000.00 2 Case management staff and supports associated with the Rapid Rehousing 
program that LBDHHS will contract out to a nonprofit (TBD), 2 case 
management leveraged RRH services to come through existing contracts with 

Delivery of Permanent Housing Intensive Case Management Services Contracted with a nonprofit 
provider

          96,000.00 3.00 24                        576,000.00 Intensive Case Management Services have been identified for both the 
scattered site and project based PSH projects coming on line and will be 
contracted both through Long beach and the County of Los Angeles to support 
individuals linked with PSH. This will likely be scattered across multiple 
different projects based upon matching. CM ratio will be 1 to 25 and the costs 
reflect the current County and City rates for person to be served in ICMS 
contracts. 

Street Outreach General Outreach (HE II) City of Long Beach Health and 
Human Services 

          98,989.00 1.60 12                        158,382.40 Two outreach workers spending 4 days per week within the encampment area 
zone providing screenings and linkages to resources

Street Outreach Multi-Disciplinary Team (REACH) City of Long Beach Health and 
Human Services 

        132,000.00 1.50 12                        198,000.00 One of LB's MDT teams (REACH) with a mental health and public health 
nurse and general outreach worker will provide increased engagement and 
supports in the encampment area 2.5 days per week. 

Street Outreach Library Outreach (HE II) City of Long Beach Health and 
Human Services 

          98,989.00 1.00 12                           98,989.00 Outreach worker within the central library to provide supports for people 
experiencing homelessness that are within the library. 

Systems Support Library Mental Health Clinician (PHP III) City of Long Beach Health and 
Human Services 

        152,000.00 0.50 12                           76,000.00 Library mental health clinician's main focus will be homeless services and will 
provide crisis intervention and counseling to people within the library. 

Street Outreach Mobile Access Center (MAC) City of Long Beach Health and 
Human Services 

          98,989.00 0.80 12                           79,191.20 One of the cities Mobile Access Centers in the encampment area 1 day a 
week.

Systems Support Mobile Therapy Van City of Long Beach Health and 
Human Services 

        132,000.00 1.00 24                        264,000.00 The Mobile Therapy Van is a pilot through the Hilton Foundation and will 
provide in the field brief mental health counseling and Substance use 
counseling and can follow people in various settings that they may transition 
to. 

Systems Support County Mobile Health Clinic County of Los Angeles 
Department of Health Services

12                           72,000.00 Twice a month co-location in the encampment zone with a physician and 
phsychiatrist to provide low barrier access to care. Additional nursing and 
support staff are with the vehicle as well. 

Services Coordination Homeless Resource Coordinator (CPS V) City of Long Beach Health and 
Human Services 

        158,000.00 0.15 24                           47,400.00 Resource Coordinator will provide interdepartmental coordination as well as 
overall general support to the project supporting the Program Manager for the 
ERF project. 

Systems Support Homeless Services Program Officer City of Long Beach Health and 
Human Services 

        190,000.00 0.10 24                           38,000.00 Provides oversite and coordination to all service staff within the Long Beach 
Homeless Services Bureau that will be working on the project. 

Subtotal - Personnel Costs 1,039,956.00$              1,867,962.60$                 

NON-PERSONNEL COSTS UNIT RATE TIME 
Interim Sheltering Motel/Hotel (interim hsing) To be Determined 60 Vouchers 125 365 Days                  2,737,500.00 Hotel as form of NCS
Interim Sheltering Security (interim hsing) GSSI 5840 Hours 28.04 365 Days                     163,753.60 Security services for Hotel (1 guard; 16 hours/day services) 
Interim Sheltering Meals (interim hsing) To be Determined 21900 Meals 10 365 Days                     219,000.00 Meal services for 60 program participants at Hotel
Services Coordination Tech equipment for program staff Program staff  3 Staff 5500 2 years                       16,500.00 Tech equipment for program staff including phones, laptops and printer. 

Rapid Rehousing Rapid rehousing financial assistance to 
participants and operational costs

To be Determined, contracted 
nonprofit

 30 Slots  15,000 2 years                     900,000.00 Rapid Rehousing services for program participants costs rental assistance, 
operational costs, and program indirect that will be administered through at 
contracted nonprofit

Rapid Rehousing Rapid rehousing financial assistance to 
participants and operational costs

First to Service Inc. and Interval 
House, and TBD

 20 Slots  15,000 2 years                        600,000.00 Additional rapid rehousing supports for people that will be matched to 
existing rapid rehousing contracts as well as additional contracting that the 
City is currently in the process of procuring. 

Delivery of Permanent Housing PSH Rental Subsidies
LB Housing Authority and 
through other subsidty sources

75 Slots 16,000 2 years                     2,400,000.00 Rental subsidy being provide to 75 households through vouchers and other 
means. Average rental subsidy is an estimate and may vary slightly with 
implimentation

Interim Sheltering Other Shelter Opportunties 

First to Serve, Illumination 
Foundation and City of Long 
Beach Health and Human 
Services 

30 Slots 70 365 Days                        766,500.00 20 additional beds matched through both congreagate and non-congregate 
shelter options through other grants including PHK and local funds. 

Subtotal - Non-Personnel Costs 4,036,753.60$              3,766,500.00$                 

ADMINISTRATIVE COSTS
Administrative Costs Office supplies and administrative cost City of Long Beach 253,835.48                   394,412.38                       

Subtotal - Administrative Costs 253,835.48$                 394,412.38$                     

TOTAL BUDGET 5,330,545.08$              6,028,874.98$                 



Metro

Board Report

Los Angeles County
Metropolitan Transportation

Authority
One Gateway Plaza

3rd Floor Board Room
Los Angeles, CA

File #: 2023-0130, File Type: Motion / Motion Response Agenda Number: 31.

REGULAR BOARD MEETING
FEBRUARY 23, 2023

Motion by:

DIRECTORS HAHN, BASS, SOLIS, AND DUTRA

Blue Line Service Hub in Long Beach

In October 2022 (File No. 2022-0734) the Metro Board approved the “End of Line Policy and
Unhoused Riders Motion.” Among other things, the motion sought recommendations from staff for
what could be done differently to address challenges associated with Metro’s end of the line policy
and its impact on communities with a station at the end of a Metro rail line. The motion also noted a
letter from the Long Beach City Council that requested an evaluation of this policy.

The January 2022 (File No. 2022-0744) initial response to this motion found that in the City of Long
Beach, an average of 39 unhoused riders total exited the last two trains taken out of service every
night, at a time when housing and services are unavailable for these individuals. During Board
discussion on that report back, staff indicated that it may be possible to keep trains in service on their
route to the Metro Blue Line Division 11 in Long Beach, just north of Wardlow Street Station, in order
to enforce the End of Line Policy at another location, where services could be located for unhoused
riders.

Board discussion on a possible service hub along the Metro Blue Line has focused on Willow Street
Station, because Metro owns land that could be leased out to provide services at that location;
however, the primary objective is a location that best serves the population, where Metro can be a
partner in providing space, with minimal disruption to operations requirements, while relying on the
appropriate agencies to operate the hub. Therefore, staff, in coordination with the Los Angeles
Homeless Services Authority (LAHSA), County, and City of Long Beach, should make the
determination for where best a service hub could be located to ensure that End of Line challenges
noted above can be addressed.

The City of Long Beach, County of Los Angeles, and City of Los Angeles have all declared states of
emergency around homelessness, and the need to provide services and housing on an expedited
basis. These declarations allow for a more rapid response to a humanitarian crisis that demands
creative thinking and coordination across several agencies and jurisdictions.

SUBJECT: BLUE LINE SERVICE HUB IN LONG BEACH MOTION

Metro Printed on 2/20/2023Page 1 of 2
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File #: 2023-0130, File Type: Motion / Motion Response Agenda Number: 31.

RECOMMENDATION

APPROVE Motion by Directors Hahn, Bass, Solis, and Dutra that the Board direct the Chief
Executive Officer to engage the Los Angeles Homeless Services Authority (LAHSA), as well as the
County of Los Angeles and City of Long Beach, in order to implement a new homeless service hub in
Long Beach along the Metro Blue Line that can address issues associated with the End of Line
policy. Further, we direct the CEO to provide an update on this effort in the April 2023 report back,
including a public summary document that offers (a) a rationale for a selected service hub location,
(b) a plan for operations, and (c) strategies for addressing anticipated challenges.
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October 18, 2022 
 
Paul Duncan 
Homeless Services Bureau Manager 
Health and Human Services Department 
City of Long Beach 
1301 W. 12th Street 
Long Beach, CA 90813 
 
Re: Services for new Long Beach CoC NOFO  
 
Dear Mr. Duncan: 
 
The County of Los Angeles Department of Health Services (DHS) works closely with 
County partners such as the City of Long Beach to provide support to projects that 
house vulnerable populations in need of safe and affordable housing, and 
appreciates the opportunity to partner  in providing affordable housing linked to 
appropriate services for households who are experiencing homelessness. 
 
Support Services Commitment 
The City of Long Beach is applying for 140 units of rental assistance under the 
Tenant Based Rental Assistance (TBRA) component. Units supported with this 
assistance will be Permanent Supportive Housing (PSH) reserved for individuals 
experiencing homelessness, with referrals for these units identified from the 
Coordinated Entry System. The County of Los Angeles intends to provide supportive 
services for up to 140 homeless and chronically homeless households participating 
in the CoC project. The total sum that will be used for the CoC match is Seven Hundred 
Fifty Six Thousand Dollars ($756,000) over a three year period.  
 
If awarded, the County shall enter into contract with County approved providers, at 
a funding amount that will be negotiated upon the project award. County staff will 
screen Medi-Cal eligibility for each household served and utilize Medi-Cal coverage 
to help fund the supportive services rendered, when applicable. The County and the 
service providers will collaborate to ensure tenants receive the support needed to 
remain housed and stable.  
 
Barring unforeseen financial difficulties for the County, and assuming the project 
continues to operate in good standing, contracts for this project would be available 
for renewal at the end of the contract term to ensure that formerly homeless tenants 
of the project continue to receive high quality housing and services. If the contracts 
for this project are not renewed for any reason, the County will work closely with the 
service provider to support the clients in maintaining both housing stability and 
supportive services. 
 
Once again, we are extremely enthusiastic about this project and happy to be 
partnering with the City of Long Beach and the Continuum of Care.  
 
Sincerely, 
 

 
Sarah Mahin 
Director, Housing for Health 
Department of Health Services 
County of Los Angeles 

 
 

Los Angeles County 
Board of Supervisors 

 
Hilda L. Solis 

First District 
 

Holly J. Mitchell 
Second District 

 
Sheila Kuehl 

Third District 
 

Janice Hahn 
Fourth District 

 
Kathryn Barger 

Fifth District 
 
 
 
 

Christina R. Ghaly, M.D 
Director 

 
Hal F. Yee, Jr., M.D., Ph.D. 

Chief Medical Officer 
 
 
 

313 N. Figueroa Street, Suite 912 
Los Angeles, CA 90012 

 
Tel: (213) 240-8101 

Fax: (213) 481-0503 
 

www.dhs.lacounty.gov  
 

 
 

 

 “To advance the health of our 
patients and our communities by 
providing extraordinary care.” 
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CONTRACT BY AND BETWEEN 
 
 

COUNTY OF LOS ANGELES 

AND 

CITY OF LONG BEACH 

FOR 

 
THE INTERJURISDICTIONAL COLLABORATIVE PROGRAM 

 
 
 

CONTRACT NUMBER: AO-21-607 
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CONTRACT BETWEEN 
COUNTY OF LOS ANGELES 

AND 

CITY OF LONG BEACH 

FOR 

THE INTERJURISDICTIONAL COLLABORATIVE PROGRAM 
 
 

This Contract {"Contract") is made and entered into by and between the County of 
Los Angeles, hereinafter referred to as {"County'') and CITY OF LONG BEACH 
{hereinafter referred to as "Contractor"). Contractor's administrative office is 
located at 333 W. Ocean Blvd., Long Beach, CA 90802. 

 
RECITALS 

 
 

WHEREAS, Contractor desires to provide, and County desires to acquire from 
Contractor, services as a contractor; and 

WHEREAS, on June 29, 2020, the County Board of Supervisors (Board) waived 
the sole source policy and delegated authority to the Chief Executive Officer, or 
her designee, to prepare and execute agreements and any and all amendments 
that support homeless programs within the County with the following parameters: 
(1) the agreement implements or supports administration of any Board-approved 
Homeless Initiative Strategy; (2) funds have been approved by the Board or by a 
Board office in its County Homeless Prevention Initiative (HPl)-Homeless 
Services Fund (HSF); (3) the agreement (including all amendments} shall not 
exceed $250,000; and (4) the agreement and all amendments are approved as 
to form by County Counsel; and 

WHEREAS, pursuant to Government Code section 26227, the County Board of 
Supervisors may appropriate and expend money to establish County programs 
or to fund other programs deemed to be necessary to meet the social needs of 
the population of the County; and 

WHEREAS, the Contractor will increase its capacity to address homelessness 
and its impacts in a systemic and sustainable manner by incorporating multiple 
departments within the City of Long Beach and County to expand and enhance 
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the expertise in responding to street homelessness; and 
 

WHEREAS, the Fourth Supervisorial District will provide up to One hundred fifty 
thousand dollars ($150,000) from HPI/HSF funds to fund this Contract. 

NOW THEREFORE, in consideration of the mutual covenants contained herein, 
and for good and valuable consideration, the parties agree to the following: 

1 APPLICABLE DOCUMENTS 

Exhibits A, B, C, D, E, F, G, H, I and J are attached to and form a 
part of this Contract. In the event of any conflict or inconsistency in 
the definition or interpretation of any word, responsibility, schedule, 
or the contents or description of any task, deliverable, goods, 
service, or other work, or otherwise between the base Contract and 
the Exhibits, or between Exhibits, such conflict or inconsistency 
shall be resolved by giving precedence first to the terms and 
conditions of the Contract and then to the Exhibits according to the 
following priority. 

Standard Exhibits: 

1.1 Exhibit A- Statement of Work 

1.2 Exhibit B - Pricing Schedule 

1.3 Exhibit C- Contractor's EEO Certification 

1.4 Exhibit D - County's Administration 

1.5 Exhibit E- Contractor's Administration 

1.6 Exhibit F - Contractor Acknowledgement and 
Confidentiality Agreement 

1.7 Exhibit G - Jury Service Ordinance 

1.8 Exhibit H- Safely Surrendered Baby Law 

1.9 Exhibit I - Compliance with Fair Chance Employment 
Hiring Practices Certification 

1.10 ExhibitJ - COVID-19 Vaccination Certification of 
Compliance 
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Unique Exhibits: 

1.11 Exhibit K -  Charitable Contributions Certification 

This Contract constitutes the complete and exclusive statement of 
understanding between the parties, and supersedes all previous 
contracts, written and oral, and all communications between the 
parties relating to the subject matter of this Contract. No change to 
this Contract shall be valid unless prepared pursuant to Paragraph 
8.1 (Amendments) and signed by both parties. 

2 DEFINITIONS 

2.1 Standard Definitions: 

2.1.1 The headings herein contained are for convenience and 
reference only and are not intended to define the scope of 
any provision thereof. The following words as used herein 
shall be construed to have the following meaning, unless 
otherwise apparent from the context in which they are used. 

2.1.1.1 Contract: This agreement executed between 
County and Contractor. Included are all 
supplemental agreements amending or extending 
the service to be performed. The Contract sets forth 
the terms and conditions for the issuance and 
performance of all tasks, deliverables, services and 
other work 

2.1.1.2 Contractor: The person or persons, sole proprietor, 
partnership, joint venture, corporation or other legal 
entity who has entered into an agreement with the 
County to perform or execute the work covered by 
this contract. 

2.1.1.3 Statement of Work: The directions, provisions, and 
requirements provided herein and special provisions 
pertaining to the method, frequency, manner and 
place of performing the contract services. 

2.1.1.4 Subcontract: An agreement by the contractor to 
employ a subcontractor to provide services to fulfill 
this contract. 

2.1.1.5 Subcontractor: Any individual, person or persons, 
sole proprietor, firm, partnership, joint venture, 
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3 WORK 

corporation, or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials 
to contractor in furtherance of contractor's 
performance of this contract, at any tier, under oral 
or written agreement. 

3.1.1.1 Board of Supervisors {Board): The Board of 
Supervisors of the County of Los Angeles acting as 
governing body. 

3.1.1.2 County Project Manager: Person designated by 
County's Project Director to manage the operations 
under this contract. 

3.1.1.3 County Contract Project Monitor: Person with 
responsibility to oversee the day to day activities of 
this contract. Responsibility for inspections of any 
and all tasks, deliverables, goods, services and 
other work provided by the contractor. 

3.1.1.4 County Project Director: Person designated by 
County with authority for County on contractual or 
administrative matters relating to this contract that 
cannot be resolved by the County's Project 
Manager. 

3.1.1.5 Day{s): Calendar day(s) unless otherwise specified. 

3.1.1.6 Contractor Project Manager: The person 
designated by the Contractor to administer the 
Contract operations under this Contract 

3.1.1.7 Fiscal Year: The twelve (12) month period 
beginning July 1st and ending the following June 
30th. 

3.2 Pursuant to the provisions of this Contract, the Contractor shall fully 
perform, complete and deliver on time, all tasks, deliverables, 
services and other work as set forth in herein. 

3.3 If the Contractor provides any tasks, deliverables, goods, services, or 
other work, other than as specified in this contract, the same shall be 
deemed to be a gratuitous effort on the part of the contractor, and 
the contractor shall have no claim whatsoever against the County. 
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4 TERM OF CONTRACT 

4.1 The term of this Contract shall commence upon execution by the 
County's Chief Executive Officer and shall expire in One (1) year, 
unless sooner terminated or extended, in whole or in part, as 
provided in this Contract. 

5 CONTRACT SUM 

5.1 Total Contract Sum 

5.1.1 The Maximum Amount of this Contract shall be as set forth 
in Exhibit B (Pricing Schedule), for the term of this Contract 
as set forth Paragraph 4.0 - Term of Contract, above. Any 
costs incurred to complete this Contract in excess of the 
maximum not-to-exceed cost will be borne by the Contractor. 

5.2 Written Approval for Reimbursement 

5.2.1 The Contractor shall not be entitled to payment or 
reimbursement for any tasks or services performed, nor for 
any incidental or administrative expenses whatsoever 
incurred in or incidental to performance hereunder, except 
as specified herein. Assumption or takeover of any of the 
Contractor's duties, responsibilities, or obligations, or 
performance of same by any person or entity other than the 
Contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with 
or without consideration for any reason whatsoever, shall 
not occur except with the County's express prior written 
approval. 

5.3 Notification of 75% of Total Contract Sum 

5.3.1 The Contractor shall maintain a system of record keeping 
that will allow the Contractor to determine when it has 
incurred seventy-five percent (75%) of the total contract 
sum under this Contract. Upon occurrence of this event, 
the Contractor shall send written notification to Chief 
Executive Office at the address herein provided in Exhibit D 
(County's Administration). 

5.4 No Payment for Services Provided Following Expiration 
Termination of Contract 
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5.4.1 The Contractor shall have no claim against County for 
payment of any money or reimbursement, of any kind 
whatsoever, for any service provided by the Contractor after 
the expiration or other termination of this Contract. Should 
the Contractor receive any such payment it shall 
immediately notify County and shall immediately repay all 
such funds to County. Payment by County for services 
rendered after expiration-termination of this Contract shall 
not constitute a waiver of County's right to recover such 
payment from the Contractor. This provision shall survive 
the expiration or other termination of this Contract. 

5.5 Invoices and Payments 

5.5.1 The Contractor shall invoice the County only for providing 
the tasks, deliverables, goods, services, and other work 
specified in Exhibit A (Statement of Work) and elsewhere 
hereunder. The Contractor shall prepare invoices, which 
shall include the charges owed to the Contractor by the 
County under the terms of this Contract. The Contractor's 
payments shall be as provided in Exhibit B (Pricing 
Schedule) and the Contractor shall be paid only for the 
tasks, deliverables, goods, services, and other work 
approved in writing by the County. If the County does not 
approve work in writing no payment shall be due to the 
Contractor for that work. 

5.5.2 The Contractor's invoices shall be priced in accordance with 
Exhibit B (Pricing Schedule). 

5.5.3 The Contractor's invoices shall contain the information set 
forth in Exhibit A (Statement of Work) describing the tasks, 
deliverables, goods, services, work hours, and facility and/or 
other work for which payment is claimed. 

5.5.4 The Contractor shall submit the monthly invoices to the 
County by the 15th calendar day of the month following the 
month of service. 

5.5.5 All invoices under this Contract shall be addressed to the 
following and submitted electronically to the following email 
address: 

Homeless Initiative Unit 
County of Los Angeles 
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500 W. Temple Street - Room 493 
Los Angeles, CA 90012 
HIAdmin@ceo.lacounty.gov 

5.5.6 County Approval of Invoices 

All invoices submitted by the Contractor for payment must 
have the written approval of the County's Project Manager 
prior to any payment thereof. In no event shall the County 
be liable or responsible for any payment prior to such 
written approval. Approval for payment will not be 
unreasonably withheld. 

5.6 Default Method of Payment: Direct Deposit or Electronic Funds 
Transfer 

 
5.6.1 The County, at its sole discretion, has determined that the 

most efficient and secure default form of payment for goods 
and/or services provided under an agreement/ contract with 
the County shall be Electronic Funds Transfer (EFT) or 
direct deposit, unless an alternative method of payment is 
deemed appropriate by the Auditor-Controller (A-C). 

5.6.2 The Contractor shall submit a direct deposit authorization 
request via the website https://directdeposit.lacounty.gov 
with banking and vendor information, and any other 
information that the A-C determines is reasonably 
necessary to process the payment and comply with all 
accounting, record keeping. and tax reporting requirements. 

5.6.3 Any provision of law, grant, or funding agreement 
requiring a specific form or method of payment other 
than EFT or direct deposit shall supersede this 
requirement with respect to those payments. 

 
5.6.4 At any time during the duration of the agreement/contract, a 

Contractor may submit a written request for an exemption to 
this requirement. Such request must be based on specific 
legal, business or operational needs and explain why the 
payment method designated by the A-C is not feasible 
and an alternative is necessary. The A-C, in consultation 
with the contracting department(s), shall decide whether to 
approve exemption requests. 

 

mailto:HIAdmin@ceo.lacounty.gov
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6 ADMINISTRATION OF CONTRACT - COUNTY 

6.1 County Administration 

6.1.1 A listing of all County Administration referenced in the 
following subparagraphs are designated in Exhibit D 
(County's Administration). The County will notify the 
Contractor in writing of any change in the names or 
addresses shown. 

6.2 County's Project Director 

6.2.1 The role of the County's Project Director may include: 

6.2.1.1 Coordinating with Contractor and ensuring 
Contractor's performance of the Contract; however, 
in no event shall Contractor's obligation to fully 
satisfy all of the requirements of this Contract be 
relieved, excused or limited thereby; and 

6.2.1.2 Upon request of the Contractor, providing direction 
to the Contractor, as appropriate in areas relating to 
County policy, information requirements, and 
procedural requirements; however, in no event, 
shall Contractor's obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused 
or limited thereby. 

6.3 County's Project Manager 

6.3.1 The role of the County's Project Manager is authorized to 
include: 

6.3.1.1 Meeting with the Contractor's Project Manager on a 
regular basis; and 

6.3.1.2 Inspecting any and all tasks, deliverables, goods, 
services, or other work provided by or on behalf of 
the Contractor; however, in no event shall 
Contractor's obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused 
or limited thereby. 

The County's Project Manager is not authorized to make any 
changes in any of the terms and conditions of this Contract 



CITY OF LONG BEACH 
Contract No. AO-21-607 

Page 9  

 
and is not authorized to further obligate County in any 
respect whatsoever. 

6.4 County's Contract Project Monitor 

6.4.1 The role of the County's Project Monitor is to oversee the 
day-to-day administration of this Contract; however, in no 
event shall Contractor's obligation to fully satisfy all of the 
requirements of this Contract be relieved, excused or limited 
thereby. The Project Monitor reports to the County's Project 
Manager. 

7 ADMINISTRATION OF CONTRACT - CONTRACTOR 

7.1 Contractor Administration 

A listing of all of Contractor's Administration referenced in the 
following paragraphs is designated in Exhibit E (Contractor's 
Administration). The Contractor will notify the County in writing of 
any change in the names or addresses shown. 

7.2 Contractor's Project Manager 

7.2.1 The Contractor's Project Manager is designated in Exhibit 
E (Contractor's Administration). The Contractor shall notify 
the County in writing of any change in the name or address 
of the Contractor's Project Manager. 

7.2.2 The Contractor's Project Manager shall be responsible for 
the Contractor's day-to-day activities as related to this 
Contract and shall meet and coordinate with County's 
Project Manager and County's Contract Project Monitor on 
a regular basis. 

7.3 Approval of Contractor's Staff 

7.3.1 County has the absolute right to approve or disapprove all 
of the Contractor's staff performing work hereunder and any 
proposed changes in the Contractor's staff, including, but 
not limited to, the Contractor's Project Manager. 

7.4 Contractor's Staff Identification 

Contract shall provide, at Contractor's expense, all staff providing 
services under this Contract with a photo identification badge. 
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7.5 Background and Security Investigations 

7.5.1 Each of Contractor's staff performing services under this 
Contract, who is in a designated sensitive position, as 
determined by County in County's sole discretion, shall 
undergo and pass a background investigation to the 
satisfaction of County as a condition of beginning and 
continuing to perform services under this Contract. Such 
background investigation must be obtained through 
fingerprints submitted to the California Department of Justice 
to include State, local, and federal-level review, which may 
include, but shall not be limited to, criminal conviction 
information. The fees associated with the background 
investigation shall be at the expense of the Contractor, 
regardless of whether the member of Contractor's staff 
passes or fails the background investigation. 

If a member of Contractor's staff does not pass the 
background investigation, County may request that the 
member of Contractor's staff be removed immediately from 
performing services under the Contract. Contractor shall 
comply with County's request at any time during the term of 
the Contract. County will not provide to Contractor or to 
Contractor's staff any information obtained through the 
County's background investigation 

7.5.2 County, in its sole discretion, may immediately deny or 
terminate facility access to any member of Contractor's staff 
that does not pass such investigation to the satisfaction of 
the County or whose background or conduct is incompatible 
with County facility access. 

7.5.3 Disqualification of any member of Contractor's staff pursuant 
to this Paragraph 7.5 shall not relieve Contractor of its 
obligation to complete all work in accordance with the terms 
and conditions of this Contract. 

7.6 Confidentiality 

7.6.1 Contractor shall maintain the confidentiality of all records 
and information in accordance with all applicable Federal, 
State and local laws, rules, regulations, ordinances, 
directives, guidelines, policies and procedures relating to 
confidentiality, including, without limitation, County policies 
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concerning information technology security and the 
protection of confidential records and information. 

7.6.2 Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
losses, costs and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, 
consulting, or professional fees, arising from, connected 
with, or related to any failure by Contractor, its officers, 
employees, agents, or subcontractors, to comply with this 
Paragraph 7.6, as determined by County in its sole 
judgment. Any legal defense pursuant to contractor's 
indemnification obligations under this Paragraph 7.5 shall be 
conducted by contractor and performed by counsel selected 
by Contractor and approved by County. Notwithstanding the 
preceding sentence, County shall have the right to 
participate in any such defense at its sole cost and expense, 
except that in the event Contractor fails to provide County 
with a full and adequate defense, as determined by County 
in its sole judgment, County shall be entitled to retain its own 
counsel, including, without limitation, County Counsel, and to 
reimbursement from Contractor for all such costs and 
expenses incurred by County in doing so. Contractor shall 
not have the right to enter into any settlement, agree to any 
injunction, or make any admission, in each case, on behalf 
of County without County's prior written approval. 

7.6.3 Contractor shall inform all of its officers, employees, agents 
and subcontractors providing services hereunder of the 
confidentiality provisions of this Contract. 

Contractor shall sign and adhere to the provisions of the 
"Contractor Acknowledgement and Confidentiality 
Agreement". Exhibit F. 

8 STANDARD TERMS AND CONDITIONS 

8.1 Amendments 

8.1.1 For any change which affects the scope of work, term. 
contract sum, payments, or any term or condition included 
under this Contract, an amendment to the Contract shall be 
prepared and executed by the contractor and by Chief 
Executive Officer or his/her designee. 
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8.1.2 For any change which does not materially affect the 
statement of work or any other term or condition included 
under this Contract, a Change Notice shall be prepared and 
signed by the County's Project Manager and Contractor's 
Project Manager. 

8.1.3 The Chief Executive Officer or designee may require the 
addition and/or change of certain terms and conditions in the 
Contract during the term of this Contract. The County 
reserves the right to add and/or change such provisions as 
required by the Chief Executive Officer. To implement such 
changes, an Amendment to the Contract shall be prepared 
and executed by the contractor and by Chief Executive Officer 
and his/her designee. 

8.1.4 The Chief Executive Officer or his/her designee, may at 
his/her sole discretion, authorize extensions to the term of this 
Contract. The contractor agrees that such extensions of time 
shall not change any other term or condition of this Contract 
during the period of such extensions. To implement an 
extension of time, an Amendment to the Contract shall be 
prepared and executed by the contractor and by Chief 
Executive Officer. 

8.2 Assignment and Delegation/Mergers or Acquisitions 

8.2.1 The contractor shall notify the County of any pending 
acquisitions/mergers of its company unless otherwise legally 
prohibited from doing so. If the contractor is restricted from 
legally notifying the County of pending acquisitions/mergers, 
then it should notify the County of the actual 
acquisitions/mergers as soon as the law allows and provide to 
the County the legal framework that restricted it from notifying 
the County prior to the actual acquisitions/mergers. 

8.2.2 The contractor shall not assign its rights or delegate its duties 
under this Contract, or both, whether in whole or in part, 
without the prior written consent of County, in its discretion, 
and any attempted assignment or delegation without such 
consent shall be null and void. For purposes of this 
paragraph, County consent shall require a written 
Amendment to the Contract, which is formally approved and 
executed by the parties. Any payments by the County to any 
approved delegatee or assignee on any claim under this 
Contract shall be deductible, at County's sole discretion, 
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against the claims, which the contractor may have against the 
County. 

8.2.3 Shareholders, partners, members, or other equity holders of 
contractor may transfer, sell, exchange, assign, or divest 
themselves of any interest they may have therein. However, 
in the event any such sale, transfer, exchange, assignment, or 
divestment is effected in such a way as to give majority 
control of contractor to any person(s), corporation, 
partnership, or legal entity other than the majority controlling 
interest therein at the time of execution of the Contract, such 
disposition is an assignment requiring the prior written 
consent of County in accordance with applicable provisions of 
this Contract. 

8.2.4 Any assumption, assignment, delegation, or takeover of any 
of the contractor's duties, responsibilities, obligations, or 
perfonnance of same by any person or entity other than the 
contractor, whether through assignment, subcontract, 
delegation, merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever 
without County's express prior written approval, shall be a 
material breach of the Contract which may result in the 
tennination of this Contract. In the event of such termination, 
County shall be entitled to pursue the same remedies against 
contractor as it could pursue in the event of default by 
contractor. 

8.3 Authorization Warranty 

8.3.1 The contractor represents and warrants that the person 
executing this Contract for the contractor is an authorized 
agent who has actual authority to bind the contractor to each 
and every term, condition, and obligation of this Contract and 
that all requirements of the contractor have been fulfilled to 
provide such actual authority. 

8.4 Budget Reductions 

8.4.1 In the event that the County's Board of Supervisors adopts, 
in any fiscal year, a County Budget which provides for 
reductions in the salaries and benefits paid to the majority of 
County employees and imposes similar reductions with 
respect to County contracts, the County reserves the right to 
reduce  its  payment  obligation  under  this  Contract 
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correspondingly for that fiscal year and any subsequent 
fiscal year during the term of this Contract (including any 
extensions), and the services to be provided by the 
contractor under this Contract shall also be reduced 
correspondingly. The County's notice to the contractor 
regarding said reduction in payment obligation shall be 
provided within thirty (30) calendar days of the Board's 
approval of such actions. Except as set forth in the 
preceding sentence, the contractor shall continue to provide 
all of the services set forth in this Contract. 

8.5 Complaints 

8.5.1 The contractor shall develop, maintain and operate 
procedures for receiving, investigating and responding to 
complaints. 

8.5.2 Complaint Procedures 

8.5.2.1 Within thirty (30) business days after the Contract 
effective date, the contractor shall provide the 
County with the contractor's policy for receiving, 
investigating and responding to user complaints. 

8.5.2.2 The County will review the contractor's policy and 
provide the contractor with approval of said plan or 
with requested changes. 

8.5.2.3 If the County requests changes in the contractor's 
policy, the contractor shall make such changes 
and resubmit the plan within fifteen (15) business 
days for County approval. 

8.5.2.4 If, at any time, the contractor wishes to change the 
contractor's policy, the contractor shall submit 
proposed changes to the County for approval 
before implementation. 

8.5.2.5 The contractor shall preliminarily investigate all 
complaints and notify the County's Project 
Manager of the status of the investigation within 
thirty (30) business days of receiving the 
complaint. 

8.5.2.6 When complaints cannot be resolved informally, a 
system of follow-through shall be instituted which 
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adheres to formal plans for specific actions and 
strict time deadlines. 

8.5.2.7 Copies of all written responses shall be sent to the 
County's Project Manager within ten (10) business 
days of mailing to the complainant. 

8.6 Compliance with Applicable Law 

8.6.1 In the performance of this Contract, contractor shall comply 
with all applicable Federal, State and local laws, rules, 
regulations, ordinances, directives, guidelines, policies and 
procedures, and all provisions required thereby to be included 
in this Contract are hereby incorporated herein by reference. 

8.6.2 Contractor shall indemnify, defend, and hold harmless 
County, its officers, employees, and agents, from and 
against any and all claims, demands, damages, liabilities, 
losses, costs, and expenses, including, without limitation, 
defense costs and legal, accounting and other expert, 
consulting or professional fees, arising from, connected with, 
or related to any failure by contractor, its officers, 
employees, agents, or subcontractors, to comply with any 
such laws, rules, regulations, ordinances, directives, 
guidelines, policies, or procedures, as determined by County 
in its sole judgment. Any legal defense pursuant to 
contractor's indemnification obligations under Paragraph 8.6 
(Compliance with Applicable Law) shall be conducted by 
contractor and performed by counsel selected by contractor 
and approved by County. Notwithstanding the preceding 
sentence, County shall have the right to participate in any 
such defense at its sole cost and expense, except that in the 
event contractor fails to provide County with a full and 
adequate defense, as determined by County in its sole 
judgment, County shall be entitled to retain its own counsel, 
including, without limitation, County Counsel, and to 
reimbursement from contractor for all such costs and 
expenses incurred by County in doing so. Contractor shall 
not have the right to enter into any settlement, agree to any 
injunction or other equitable relief, or make any admission, in 
each case, on behalf of County without County's prior written 
approval. 

8.7 Compliance with Civil Rights Laws 
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8.7.1 The contractor hereby assures that it will comply with 

Subchapter VI of the Civil Rights Act of 1964, 42 USC 
Sections 2000 (e) (1) through 2000 (e) (17), to the end that 
no person shall, on the grounds of race, creed, color, sex, 
religion, ancestry, age, condition of physical handicap, 
marital status, political affiliation, or national origin, be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this Contract 
or under any project, program, or activity supported by this 
Contract. The contractor shall comply with Exhibit C 
(Contractor's EEO Certification). 

8.8 Compliance with the County's Jury Service Program 

8.8.1 Jury Service Program: 

This Contract is subject to the provisions of the County's 
ordinance entitled Contractor Employee Jury Service ("Jury 
Service Program") as codified in Sections 2.203.010 through 
2.203.090 of the Los Angeles County Code, a copy of which 
is attached as Exhibit G and incorporated by reference into 
and made a part of this Contract. 

8.8.2 Written Employee Jury Service Policy. 

1. Unless the contractor has demonstrated to the County's 
satisfaction either that the contractor is not a 
"contractor" as defined under the Jury Service Program 
(Section 2.203.020 of the County Code) or that the 
contractor qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of the County Code), the 
contractor shall have and adhere to a written policy that 
provides that its Employees shall receive from the 
contractor, on an annual basis, no less than five days of 
regular pay for actual jury service. The policy may 
provide that Employees deposit any fees received for 
such jury service with the contractor or that the 
contractor deduct from the Employee's regular pay the 
fees received for jury service. 

2. For purposes of this paragraph, "contractor" means a 
person, partnership, corporation or other entity which 
has a contract with the County or a subcontract with a 
County contractor and has received or will receive an 
aggregate sum of fifty thousand dollars ($50,000} or 
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more in any twelve (12) month period under one or 
more County contracts or subcontracts. "Employee" 
means any California resident who is a full-time 
employee of the contractor. "Full-time" means forty (40) 
hours or more worked per week, or a lesser number of 
hours if: 1) the lesser number is a recognized industry 
standard as determined by the County, or 2) contractor 
has a long-standing practice that defines the lesser 
number of hours as full-time. Full-time employees 
providing short-term, temporary services of ninety (90) 
days or less within a twelve (12) month period are not 
considered full-time for purposes of the Jury Service 
Program. If the contractor uses any subcontractor to 
perform services for the County under the Contract, the 
subcontractor shall also be subject to the provisions of 
this paragraph. The provisions of this paragraph shall 
be inserted into any such subcontract agreement and a 
copy of the Jury Service Program shall be attached to 
the agreement. 

3. If the contractor is not required to comply with the Jury 
Service Program when the Contract commences, the 
contractor shall have a continuing obligation to review 
the applicability of its "exception status" from the Jury 
Service Program, and the contractor shall immediately 
notify the County if the contractor at any time either 
comes within the Jury Service Program's definition of 
"contractor" or if the contractor no longer qualifies for an 
exception to the Jury Service Program. In either event, 
the contractor shall immediately implement a written 
policy consistent with the Jury Service Program. The 
County may also require, at any time during the 
Contract and at its sole discretion, that the contractor 
demonstrate, to the County's satisfaction that the 
contractor either continues to remain outside of the Jury 
Service Program's definition of "contractor" and/or that 
the contractor continues to qualify for an exception to 
the Program. 

4. Contractor's violation of this paragraph of the Contract 
may constitute a material breach of the Contract. In the 
event of such material breach, County may, in its sole 
discretion, terminate the Contract and/or bar the 
contractor from the award of future County contracts for 
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a period of time consistent with the seriousness of the 
breach. 

8.9 Conflict of Interest 

8.9.1 No County employee whose position with the County 
enables such employee to influence the award of this 
Contract or any competing Contract, and no spouse or 
economic dependent of such employee, shall be employed 
in any capacity by the contractor or have any other direct or 
indirect financial interest in this Contract. No officer or 
employee of the contractor who may financially benefit from 
the performance of work hereunder shall in any way 
participate in the County's approval, or ongoing evaluation, 
of such work, or in any way attempt to unlawfully influence 
the County's approval or ongoing evaluation of such work. 

8.9.2 The contractor shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be 
enacted during the term of this Contract. The contractor 
warrants that it is not now aware of any facts that create a 
conflict of interest. If the contractor hereafter becomes 
aware of any facts that might reasonably be expected to 
create a conflict of interest, it shall immediately make full 
written disclosure of such facts to the County. Full written 
disclosure shall include, but is not limited to, identification 
of all persons implicated and a complete description of all 
relevant circumstances. Failure to comply with the 
provisions of this paragraph shall be a material breach of 
this Contract. 

8.1O Consideration of Hiring County Employees Targeted for Layoff 
or Re-Employment List 

8.10.1 To the degree permitted by Contractor's contracts with its 
collective bargaining units, and local codes, charters, and 
regulations, should the contractor require additional or 
replacement personnel after the effective date of this 
Contract to perform the services set forth herein, the 
contractor shall give first consideration for such employment 
openings to qualified, permanent County employees who 
are targeted for layoff or qualified, former County employees 
who are on a re-employment list during the life of this 
Contract. 
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8.11 Consideration of Hiring GAIN-GROW Participants 

8.11.1 To the degree permitted by Contractor's contracts with its 
collective bargaining units, and local codes, charters, and 
regulations, should the contractor require additional or 
replacement personnel after the effective date of this 
Contract, the contractor shall give consideration for any 
such employment openings to participants in the County's 
Department of Public Social Services Greater Avenues for 
Independence (GAIN) Program or General Relief 
Opportunity for Work (GROW) Program who meet the 
contractor's minimum qualifications for the open position. 
For this purpose, consideration shall mean that the 
contractor will interview qualified candidates. The County 
will refer GAIN-GROW participants by job category to the 
contractor. Contractors shall report all job openings with 
job requirements to: 
GAINGROW@DPSS.LACOUNTY.GOV and 
BSERVICES@WDACS.LACOUNTY.GOV and DPSS will 
refer qualified GAIN/GROW job candidates. 

8.11.2 In the event that both laid-off County employees and 
GAIN/GROW participants are available for hiring, County 
employees shall be given first priority to the degree 
permitted by Contractor's contracts with its collective 
bargaining units, and local codes, charters, and regulations. 

8.12 Contractor Responsibility and Debarment 

8.12.1 Responsible Contractor 

A responsible contractor is a contractor who has 
demonstrated the attribute of trustworthiness, as well as 
quality, fitness, capacity and experience to satisfactorily 
perform the contract. It is the County's policy to conduct 
business only with responsible contractors. 

8.12.2 Chapter 2.202 of the County Code 

The contractor is hereby notified that, in accordance with 
Chapter 2.202 of the County Code, if the County acquires 
information concerning the performance of the contractor 
on this or other contracts which indicates that the 
contractor is not responsible, the County may, in addition 
to other remedies provided in the Contract, debar the 
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contractor from bidding or proposing on, or being awarded, 
and/or performing work on County contracts for a specified 
period of time, which generally will not exceed five (5) 
years but may exceed five (5) years or be permanent if 
warranted by the circumstances, and terminate any or all 
existing contracts the contractor may have with the County. 

8.12.3 Non-responsible contractor 

The County may debar a contractor if the Board of 
Supervisors finds, in its discretion, that the contractor has 
done any of the following: 1) violated a term of a contract 
with the County or a nonprofit corporation created by the 
County, 2) committed an act or omission which negatively 
reflects on the contractor's quality, fitness or capacity to 
perform a contract with the County, any other public entity, 
or a nonprofit corporation created by the County, or 
engaged in a pattern or practice which negatively reflects 
on same, 3) committed an act or offense which indicates a 
lack of business integrity or business honesty, or 4) made 
or submitted a false claim against the County or any other 
public entity. 

8.12.4 Contractor Hearing Board 

8.12.4.1 If there is evidence that the contractor may be 
subject to debarment, the Department will notify 
the contractor in writing of the evidence which is 
the basis for the proposed debarment and will 
advise the contractor of the scheduled date for 
a debarment hearing before the Contractor 
Hearing Board. 

8.12.4.2 The Contractor Hearing Board will conduct a 
hearing where evidence on the proposed 
debarment is presented. The contractor and/or 
the contractor's representative shall be given an 
opportunity to submit evidence at that hearing. 
After the hearing, the Contractor Hearing Board 
shall prepare a tentative proposed decision, 
which shall contain a recommendation 
regarding whether the contractor should be 
debarred, and, if so, the appropriate length of 
time of the debarment. The contractor and the 
Department shall be provided an opportunity to 



CITY OF LONG BEACH 
Contract No. AO-21-607 

Page 21  

 
object to the tentative proposed decision prior to 
its presentation to the Board of Supervisors. 

8.12.4.3 After consideration of any objections, or if no 
objections are submitted, a record of the 
hearing, the proposed decision, and any other 
recommendation of the Contractor Hearing 
Board shall be presented to the Board of 
Supervisors. The Board of Supervisors shall 
have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

8.12.4.4 If a contractor has been debarred for a period 
longer than five (5) years, that contractor may 
after the debarment has been in effect for at 
least five (5) years, submit a written request for 
review of the debarment determination to 
reduce the period of debarment or terminate the 
debarment. The County may, in its discretion, 
reduce the period of debarment or terminate the 
debarment if it finds that the contractor has 
adequately demonstrated one or more of the 
following: 1) elimination of the grounds for 
which the debarment was imposed; 2) a bona 
fide change in ownership or management; 3) 
material evidence discovered after debarment 
was imposed; or 4) any other reason that is in 
the best interests of the County. 

8.12.4.5 The Contractor Hearing Board will consider a 
request for review of a debarment determination 
only where 1) the contractor has been debarred 
for a period longer than five (5) years; 2) the 
debarment has been in effect for at least five (5) 
years; and 3) the request is in writing, states 
one or more of the grounds for reduction of the 
debarment period or termination of the 
debarment, and includes supporting 
documentation. Upon receiving an appropriate 
request, the Contractor Hearing Board will 
provide notice of the hearing on the request. At 
the hearing, the Contractor Hearing Board shall 
conduct a hearing where evidence on the 
proposed reduction of debarment period or 
termination of debarment is presented. This 



CITY OF LONG BEACH 
Contract No. AO-21-607 

Page 22  

 
hearing shall be conducted and the request for 
review decided by the Contractor Hearing Board 
pursuant to the same procedures as for a 
debarment hearing. 

8.12.4.6 The Contractor Hearing Board's proposed 
decision shall contain a recommendation on the 
request to reduce the period of debarment or 
terminate the debarment. The Contractor 
Hearing Board shall present its proposed 
decision and recommendation to the Board of 
Supervisors. The Board of Supervisors shall 
have the right to modify, deny, or adopt the 
proposed decision and recommendation of the 
Contractor Hearing Board. 

8.12.5 Subcontractors of Contractor 

These terms shall also apply to subcontractors of County 
contractors. 

8.13 Contractor's Acknowledgement of County's Commitment to 
Safely Surrendered Baby Law 

8.13.1 The contractor acknowledges that the County places a high 
priority on the implementation of the Safely Surrendered Baby 
Law. The contractor understands that it is the County's policy 
to encourage all County contractors to voluntarily post the 
County's "Safely Surrendered Baby Law" poster in a 
prominent position at the contractor's place of business. The 
contractor will also encourage its subcontractors, if any, to 
post this poster in a prominent position in the subcontractor's 
place of business. The County's Department of Children and 
Family Services will supply the contractor with the poster to 
be used. Information on how to receive the poster can be 
found on the Internet at www.babysafela.org. 

8.14 Contractor's Warranty of Adherence to County's Child Support 
Compliance Program 

8.14.1 The contractor acknowledges that the County has 
established a goal of ensuring that all individuals who 
benefit financially from the County through contracts are in 
compliance with their court-ordered child, family and 
spousal  support  obligations in order to mitigate  the 
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economic burden otherwise imposed upon the County and 
its taxpayers. 

8.14.2 As required by the County's Child Support Compliance 
Program (County Code Chapter 2.200) and without limiting 
the contractor's duty under this Contract to comply with all 
applicable provisions of law, the contractor warrants that it is 
now in compliance and shall during the term of this Contract 
maintain in compliance with employment and wage 
reporting requirements as required by the Federal Social 
Security Act (42 USC Section 653a) and California 
Unemployment Insurance Code Section 1088.5, and shall 
implement all lawfully served Wage and Earnings 
Withholding Orders or Child Support Services Department 
Notices of Wage and Earnings Assignment for Child, Family 
or Spousal Support, pursuant to Code of Civil Procedure 
Section 706.031 and Family Code Section 5246(b). 

8.15 County's Quality Assurance Plan 

The County or its agent(s) will evaluate the contractor's performance 
under this Contract on not less than an annual basis. Such 
evaluation will include assessing the contractor's compliance with all 
Contract terms and conditions and performance standards. 
Contractor deficiencies which the County determines are severe or 
continuing and that may place perfonnance of the Contract in 
jeopardy if not corrected will be reported to the Board of Supervisors. 

8.15.1 The report will include improvement/corrective action 
measures taken by the County and the contractor. If 
improvement does not occur consistent with the corrective 
action measures, the County may terminate this Contract 
or impose other penalties as specified in this Contract. 

8.16 Damage to County Facilities, Buildings or Grounds 

8.16.1 The contractor shall repair, or cause to be repaired, at its 
own cost, any and all damage to County facilities, buildings, 
or grounds caused by the contractor or employees or 
agents of the contractor. Such repairs shall be made 
immediately after the contractor has become aware of such 
damage, but in no event later than thirty (30) days after the 
occurrence. 
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8.16.2 If the contractor fails to make timely repairs, County may 
make any necessary repairs. All costs incurred by County, 
as determined by County, for such repairs shall be repaid by 
the contractor by cash payment upon demand. 

8.17 Employment Eligibility Verification 

8.17.1 The contractor warrants that it fully complies with all 
Federal and State statutes and regulations regarding the 
employment of aliens and others and that all its employees 
performing work under this Contract meet the citizenship or 
alien status requirements set forth in Federal and State 
statutes and regulations. The contractor shall obtain, from 
all employees performing work hereunder, all verification 
and other documentation of employment eligibility status 
required by Federal and State statutes and regulations 
including, but not limited to, the Immigration Reform and 
Control Act of 1986, (P.L. 99-603), or as they currently 
exist and as they may be hereafter amended. The 
contractor shall retain all such documentation for all 
covered employees for the period prescribed by law. 

8.17.2 The contractor shall indemnify, defend, and hold harmless, 
the County, its agents, officers, and employees from 
employer sanctions and any other liability which may be 
assessed against the contractor or the County or both in 
connection with any alleged violation of any Federal or 
State statutes or regulations pertaining to the eligibility for 
employment of any persons performing work under this 
Contract. 

8.18 Counterparts and Electronic Signatures and Representations 

This Contract may be executed in two or more counterparts, each 
of which shall be deemed an original but al of which together shall 
constitute one and the same Contract. The facsimile, email or 
electronic signature of the Parties shall be deemed to constitute 
original signatures, and facsimile or electronic copies hereof shall 
be deemed to constitute duplicate originals. 

The County and the contractor hereby agree to regard electronic 
representations of original signatures of authorized officers of each 
party, when appearing in appropriate places on the Amendments 
prepared pursuant to Paragraph 8.1 (Amendments) and received 
via communications facilities (facsimile,  email or electronic 
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signature), as legally sufficient evidence that such original 
signatures have been affixed to Amendments to this Contract. 

8.19 Fair Labor Standards 

8.19.1 The contractor shall comply with all applicable provisions of 
the Federal Fair Labor Standards Act and shall indemnify, 
defend, and hold hamiless the County and its agents, 
officers, and employees from any and all liability, including, 
but not limited to, wages, overtime pay, liquidated damages, 
penalties, court costs, and attorneys' fees arising under any 
wage and hour law, including, but not limited to, the 
Federal Fair Labor Standards Act, for work performed 
by the contractor's employees for which the County may be 
found jointly or solely liable. 

8.20 Force Majeure 

8.20.1 Neither party shall be liable for such party's failure to 
perform its obligations under and in accordance with this 
Contract, if such failure arises out of fires, floods, 
epidemics, quarantine restrictions, other natural 
occurrences, strikes, lockouts (other than a lockout by such 
party or any of such party's subcontractors), freight 
embargoes, or other similar events to those described 
above, but in every such case the failure to perform must 
be totally beyond the control and without any fault or 
negligence of such party (such events are referred to in 
this paragraph as "force majeure events"). 

8.20.2 Notwithstanding the foregoing, a default by a subcontractor 
of contractor shall not constitute a force majeure event, 
unless such default arises out of causes beyond the control 
of both contractor and such subcontractor, and without any 
fault or negligence of either of them. In such case, 
contractor shall not be liable for failure to perfom,, unless 
the goods or services to be furnished by the subcontractor 
were obtainable from other sources in sufficient time to 
permit contractor to meet the required performance 
schedule. As used in this subparagraph, the term 
"subcontractor" and "subcontractors" mean subcontractors 
at any tier. 

8.20.3 In the event contractor's failure to perform arises out of a 
force majeure event, contractor agrees to use commercially 
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reasonable best efforts to obtain goods or services from 
other sources, if applicable, and to otherwise mitigate the 
damages and reduce the delay caused by such force 
majeure event. 

8.21 Governing Law, Jurisdiction, and Venue 

This Contract shall be governed by, and construed in accordance 
with, the laws of the State of California. The contractor agrees and 
consents to the exclusive jurisdiction of the courts of the State of 
California for all purposes regarding this Contract and further agrees 
and consents that venue of any action brought hereunder shall be 
exclusively in the County of Los Angeles. 

8.22 Independent Contractor Status 

8.22.1 This Contract is by and between the County and the 
contractor and is not intended, and shall not be construed, 
to create the relationship of agent, servant, employee, 
partnership, joint venture, or association, as between the 
County and the contractor. The employees and agents of 
one party shall not be, or be construed to be, the employees 
or agents of the other party for any purpose whatsoever. 

8.22.2 The contractor shall be solely liable and responsible for 
providing to, or on behalf of, all persons performing work 
pursuant to this Contract all compensation and benefits. The 
County shall have no liability or responsibility for the 
payment of any salaries, wages, unemployment benefits, 
disability benefits, Federal, State, or local taxes, or other 
compensation, benefits, or taxes for any personnel provided 
by or on behalf of the contractor. 

8.22.3 The contractor understands and agrees that all persons 
performing work pursuant to this Contract are, for purposes 
of Workers' Compensation liability, solely employees of the 
contractor and not employees of the County. The contractor 
shall be solely liable and responsible for furnishing any and 
all Workers' Compensation benefits to any person as a 
result of any injuries arising from or connected with any 
work performed by or on behalf of the contractor pursuant to 
this Contract. 

8.22.4 The contractor shall adhere to the provisions stated in 
Paragraph 7.6 (Confidentiality). 

 



CITY OF LONG BEACH 
Contract No. AO-21-607 

Page 27  

 

 
 
 
 
 
 

8.23 Indemnification 

8.23.1 The contractor shall indemnify, defend and hold harmless 
the County, its Special Districts, elected and appointed 
officers, employees, agents and volunteers (County 
lndemnitees) from and against any and all liability, 
including but not limited to demands, claims, actions, fees, 
costs and expenses (including attorney and expert witness 
fees), arising from and/or relating to this Contract, except 
for such loss or damage arising from the sole negligence or 
willful misconduct of the County indemnitees. 

8.24 General Provisions for all Insurance Coverage 

8.24.1 Without limiting Contractor's indemnification of County, 
and in the performance of this Contract and until all of its 
obligations pursuant to this Contract have been met, 
contractor shall provide and maintain at its own expense 
insurance coverage satisfying the requirements specified 
in Paragraphs 8.24 and 8.25 of this Contract. These 
minimum insurance coverage terms, types and limits (the 
"Required Insurance") also are in addition to and separate 
from any other contractual obligation imposed upon 
contractor pursuant to this Contract. The County in no 
way warrants that the Required Insurance is sufficient to 
protect the contractor for liabilities which may arise from or 
relate to this Contract. 

8.24.2 Evidence of Coverage and Notice to County 

8.24.2.1 Certificate(s) of insurance coverage (Certificate) 
satisfactory to County, and a copy of an 
Additional Insured endorsement confirming 
County and its Agents (defined below) has been 
given Insured status under the contractor's 
General Liability policy, shall be delivered to 
County at the address shown below and 
provided prior to commencing services under 
this Contract. 

8.24.2.2 Renewal Certificates shall be provided to 
County not less than ten (10) days prior to 
contractor's policy expiration dates. The County 
reserves the right to obtain complete, certified 
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copies of any required contractor and/or 
subcontractor insurance policies at any time. 

8.24.2.3 Certificates shall identify all Required Insurance 
coverage types and limits specified herein, 
reference this Contract by name or number, and 
be signed by an authorized representative of 
the insurer(s). The Insured party named on the 
Certificate shall match the name of the 
contractor identified as the contracting party in 
this Contract. Certificates shall provide the full 
name of each insurer providing coverage, its 
NAIC (National Association of Insurance 
Commissioners) identification number, its 
financial rating, the amounts of any policy 
deductibles or self-insured retentions exceeding 
fifty thousand dollars ($50,000), and list any 
County required endorsement forms. 

8.24.2.4 Neither the County's failure to obtain, nor the 
County's receipt of, or failure to object to a non 
complying insurance certificate or endorsement, 
or any other insurance documentation or 
information provided by the contractor, its 
insurance broker(s) and/or insurer(s), shall be 
construed as a waiver of any of the Required 
Insurance provisions. 

8.24.2.5 Certificates and copies of any required 
endorsements shall be sent to: 

Homeless Initiative Unit 
County of Los Angeles 
500 W. Temple Street- Room 493 
Los Angeles, CA 90012 
HIAdmin@ceo.lacounty.gov 

8.24.2.6 Contractor also shall promptly report to County 
any injury or property damage accident or 
incident, including any injury to a contractor 
employee occurring on County property, and 
any loss, disappearance, destruction, misuse, 
or theft of County property, monies or securities 
entrusted to contractor. Contractor also shall 
promptly notify County of any third-party claim 
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or suit filed against contractor or any of its 
subcontractors which arises from or relates to 
this Contract, and could result in the filing of a 
claim or lawsuit against contractor and/or 
County. 

8.24.3 Additional Insured Status and Scope of Coverage 

The County of Los Angeles, it's Special Districts, Elected 
Officials, Officers, Agents, employees and volunteers 
(collectively County and its Agents) shall be provided 
additional insured status under contractor's General 
Liability policy with respect to liability arising out of 
contractor's ongoing and completed operations performed 
on behalf of the County. County and its Agents additional 
insured status shall apply with respect to liability and 
defense of suits arising out of the contractor's acts or 
omissions, whether such liability is attributable to the 
contractor or to the County. The full policy limits and scope 
of protection also shall apply to the County and its Agents 
as an additional insured, even if they exceed the County's 
minimum Required Insurance specifications herein. Use of 
an automatic additional insured endorsement form is 
acceptable providing it satisfies the Required Insurance 
provisions herein. 

8.24.4 Cancellation of or Changes in Insurance 

Contractor shall provide County with, or contractor's 
insurance policies shall contain a provision that County 
shall receive, written notice of cancellation or any change 
in Required Insurance, including insurer, limits of coverage, 
term of coverage or policy period. The written notice shall 
be provided to County at least ten (10) days in advance of 
cancellation for non-payment of premium and thirty (30) 
days in advance for any other cancellation or policy 
change. Failure to provide written notice of cancellation or 
any change in Required Insurance may constitute a 
material breach of the Contract, in the sole discretion of the 
County, upon which the County may suspend or terminate 
this Contract. 

8.24.5 Failure to Maintain Insurance 
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Contractor's failure to maintain or to provide acceptable 
evidence that it maintains the Required Insurance shall 
constitute a material breach of the Contract, upon which 
County immediately may withhold payments due to 
contractor, and/or suspend or terminate this Contract. 
County, at its sole discretion, may obtain damages from 
contractor resulting from said breach. Alternatively, the 
County may purchase the Required Insurance, and without 
further notice to contractor, deduct the premium cost from 
sums due to Contractor or pursue Contractor 
reimbursement. 

8.24.6 Insurer Financial Ratings 

Coverage shall be placed with insurers acceptable to the 
County with A.M. Best ratings of not less than A:VII unless 
otherwise approved by County. 

8.24.7 Contractor's Insurance Shall Be Primary 

Contractor's insurance policies, with respect to any claims 
related to this Contract, shall be primary with respect to all 
other sources of coverage available to Contractor. Any 
County maintained insurance or self-insurance coverage 
shall be in excess of and not contribute to any Contractor 
coverage. 

8.24.8 Waivers of Subrogation 

To the fullest extent permitted by law, the contractor 
hereby waives its rights and its insurer(s)' rights of 
recovery against County under all the Required Insurance 
for any loss arising from or relating to this Contract. The 
contractor shall require its insurers to execute any waiver 
of subrogation endorsements which may be necessary to 
effect such waiver. 

8.24.9 Subcontractor Insurance Coverage Requirements 

Contractor shall include all subcontractors as insureds 
under contractor's own policies, or shall provide County 
with each subcontractor's separate evidence of insurance 
coverage. Contractor shall be responsible for verifying 
each subcontractor complies with the Required Insurance 
provisions herein, and shall require that each subcontractor 
name the County and contractor as additional insureds on 
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the subcontractor's General Liability policy. Contractor 
shall obtain County's prior review and approval of any 
subcontractor request for modification of the Required 
Insurance. 

8.24.10 Deductibles and Self lnsured Retentions (SIRs) 

Contractor's policies shall not obligate the County to pay 
any portion of any contractor deductible or SIR. The 
County retains the right to require contractor to reduce or 
eliminate policy deductibles and SIRs as respects the 
County, or to provide a bond guaranteeing contractor's 
payment of all deductibles and SIRs, including all related 
claims investigation, administration and defense expenses. 
Such bond shall be executed by a corporate surety 
licensed to transact business in the State of California. 

8.24.11 Claims Made Coverage 

If any part of the Required Insurance is written on a claims 
made basis, any policy retroactive date shall precede the 
effective date of this Contract. Contractor understands and 
agrees it shall maintain such coverage for a period of not 
less than three (3) years following Contract expiration, 
termination or cancellation. 

8.24.12 Application of Excess Liability Coverage 

Contractors may use a combination of primary and excess 
insurance policies which provide coverage as broad as the 
underlying primary policies, to satisfy the Required 
Insurance provisions. 

8.24.13 Separation of Insureds 

All liability policies shall provide cross-liability coverage as 
would be afforded by the standard ISO {Insurance Services 
Office, Inc.) separation of insureds provision with no 
insured versus insured exclusions or limitations. 

8.24.14 Alternative Risk Financing Programs 

The County reserves the right to review, and then approve, 
Contractor use of self-insurance, risk retention groups, risk 
purchasing groups, pooling arrangements and captive 
insurance to satisfy the Required Insurance provisions. 
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The County and its Agents shall be designated as an 
Additional Covered Party under any approved program. 

8.24.15 County Review and Approval of Insurance 
Requirements 

The County reserves the right to review and adjust the 
Required Insurance provisions, conditioned upon County's 
determination of changes in risk exposures. 

8.25 Insurance Coverage 

8.25.1 Commercial General Liability insurance (providing 
scope of coverage equivalent to ISO policy form CG 00 
01), naming County and its Agents as an additional 
insured, with limits of not less than: 

General Aggregate: $2 million 

Products/Completed Operations Aggregate: $1 million 

Personal and Advertising Injury: 

Each Occurrence: 

$1 million 

$1 million 

8.25.2 Automobile Liability insurance (providing scope of 
coverage equivalent to ISO policy form CA 00 01) with 
limits of not less than $1 million for bodily injury and 
property damage, in combined or equivalent split limits, for 
each single accident. Insurance shall cover liability arising 
out of contractor's use of autos pursuant to this Contract, 
including owned, leased, hired, and/or non-owned autos, 
as each may be applicable. 

8.25.3 Workers Compensation and Employers' Liability 
insurance or qualified self- insurance satisfying statutory 
requirements, which includes Employers' Liability 
coverage with limits of not less than $1 million per 
accident. If Contractor will provide leased employees, or, 
is an employee leasing or temporary staffing firm or a 
professional employer organization (PEO), coverage also 
shall include an Alternate Employer Endorsement 
(providing scope of coverage equivalent to ISO policy 
form WC 00 03 01 A) naming the County as the 
Alternate Employer. The written notice shall be provided 
to County at least ten (10) days in advance of cancellation 
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for non-payment of premium and thirty (30) days in 
advance for any other cancellation or policy change. If 
applicable to Contractor's operations, coverage also shall 
be arranged to satisfy the requirements of any federal 
workers or workmen's compensation law or any federal 
occupational disease law. 

8.25.4 Unique Insurance Coverage 

8.25.4.1 Professional Liability-Errors and Omissions 

Insurance covering contractor's liability arising 
from or related to this Contract, with limits of 
not less than $1 million per claim and $2 million 
aggregate. Further, contractor understands 
and agrees it shall maintain such coverage for 
a period of not less than three (3) years 
following this Agreement's expiration, 
termination or cancellation. 

8.25.4.2 Privacy/Network Security (Cyber) Liability 

Insurance coverage providing protection 
against liability for (1) privacy breaches 
[liability arising from the loss or 
disclosure of confidential information no 
matter  how  it occurs]; (2) system breach; 
(3) denial or loss of service; (4) introduction, 
implantation, or spread of malicious 
software code; (5) unauthorized access to or 
use of computer systems with limits of not 
less than $2 million. No exclusion/restriction 
for unencrypted portable devices/media may 
be on the policy. 

8.26 Liquidated Damages 

8.26.1 If, in the judgment of the Chief Executive Officer, or his/her 
designee, the contractor is deemed to be non-compliant 
with the terms and obligations assumed hereby, the Chief 
Executive Officer, or his/her designee, at his/her option, in 
addition to, or in lieu of, other remedies provided herein, 
may withhold the entire monthly payment or deduct pro 
rata from the contractor's invoice for work not performed. 
A description of the work not performed and the amount to 
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be withheld or deducted from payments to the contractor 
from the County, will be forwarded to the contractor by the 
Chief Executive Officer, or his/her designee, in a written 
notice describing the reasons for said action. 

8.26.2 If the Chief Executive Officer, or his/her designee, 
determines that there are deficiencies in the performance 
of this Contract that the Chief Executive Officer, or his/her 
designee, deems are correctable by the contractor over a 
certain time span, the Chief Executive Officer, or his/her 
designee, will provide a written notice to the contractor to 
correct the deficiency within specified time frames. Should 
the contractor fail to correct deficiencies within said time 
frame, the Chief Executive Officer, or his/her designee, 
may: (a) Deduct from the contractor's payment, pro rata, 
those applicable portions of the Monthly Contract Sum; 
and/or (b) Deduct liquidated damages. The parties agree 
that it will be impracticable or extremely difficult to fix the 
extent of actual damages resulting from the failure of the 
contractor to correct a deficiency within the specified time 
frame. The parties hereby agree that under the current 
circumstances a reasonable estimate of such damages is 
one hundred dollars ($100) per day per infraction, and that 
the contractor shall be liable to the County for liquidated 
damages in said amount. Said amount shall be deducted 
from the County's payment to the contractor; and/or (c) 
Upon giving five (5) days notice to the contractor for failure 
to correct the deficiencies, the County may correct any and 
all deficiencies and the total costs incurred by the County 
for completion of the work by an alternate source, whether 
it be County forces or separate private contractor, will be 
deducted and forfeited from the payment to the contractor 
from the County, as determined by the County. 

8.26.3 The action noted in Paragraph 8.26.2 shall not be 
construed as a penalty, but as adjustment of payment to 
the contractor to recover the County cost due to the failure 
of the contractor to complete or comply with the provisions 
of this Contract. 

8.26.4 This Paragraph shall not, in any manner, restrict or limit the 
County's right to damages for any breach of this Contract 
provided by law or as specified in the PRS or Paragraph 
8.26.2, and shall not, in any manner, restrict or limit the 
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County's right to terminate this Contract as agreed to 
herein. 

8.27 Most Favored Public Entity 

8.27.1 If the contractor's prices decline, or should the contractor at 
any time during the term of this Contract provide the same 
goods or services under similar quantity and delivery 
conditions to the State of California or any county, 
municipality, or district of the State at prices below those set 
forth in this Contract, then such lower prices shall be 
immediately extended to the County. 

8.28 Nondiscrimination and Affirmative Action 

8.28.1 The contractor certifies and agrees that all persons 
employed by it, its affiliates, subsidiaries, or holding 
companies are and shall be treated equally without regard 
to or because of race, color, religion, ancestry, national 
origin, sex, age, physical or mental disability, marital status, 
or political affiliation, in compliance with all applicable 
Federal and State anti-discrimination laws and regulations. 

8.28.2 The contractor shall certify to, and comply with, the 
provisions of Exhibit C (Contractor's EEO Certification). 

8.28.3 The contractor shall take affirmative action to ensure that 
applicants are employed, and that employees are treated 
during employment, without regard to race, color, religion, 
ancestry, national origin, sex, age, physical or mental 
disability, marital status, or political affiliation, in compliance 
with all applicable Federal and State anti-discrimination laws 
and regulations. Such action shall include, but is not limited 
to: employment, upgrading, demotion, transfer, recruitment 
or recruitment advertising, layoff or termination, rates of pay 
or other forms of compensation, and selection for training, 
including apprenticeship. 

8.28.4 The contractor certifies and agrees that it will deal with its 
subcontractors, bidders, or vendors without regard to or 
because of race, color, religion, ancestry, national origin, 
sex, age, physical or mental disability, marital status, or 
political affiliation. 

8.28.5 The contractor certifies and agrees that it, its affiliates, 
subsidiaries, or holding companies shall comply with all 
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applicable Federal and State laws and regulations to the 
end that no person shall, on the grounds of race, color, 
religion, ancestry, national origin, sex, age, physical or 
mental disability, marital status, or political affiliation, be 
excluded from participation in, be denied the benefits of, or 
be otherwise subjected to discrimination under this 
Contract or under any project, program, or activity 
supported by this Contract. 

8.28.6 The contractor shall allow County representatives access to 
the contractor's employment records during regular 
business hours to verify compliance with the provisions of 
this Paragraph 8.28 (Nondiscrimination and Affirmative 
Action) when so requested by the County. 

8.28.7 If the County finds that any provisions of this Paragraph 
8.28 (Nondiscrimination and Affirmative Action) have been 
violated, such violation shall constitute a material breach of 
this Contract upon which the County may terminate or 
suspend this Contract. While the County reserves the right 
to determine independently that the anti-discrimination 
provisions of this Contract have been violated, in addition, 
a determination by the California Fair Employment and 
Housing Commission or the Federal Equal Employment 
Opportunity Commission that the contractor has violated 
Federal or State anti-discrimination laws or regulations 
shall constitute a finding by the County that the contractor 
has violated the anti-discrimination provisions of this 
Contract. 

8.28.8 The parties agree that in the event the contractor violates 
any of the anti-discrimination provisions of this Contract, the 
County shall, at its sole option, be entitled to the sum of five 
hundred dollars ($500) for each such violation pursuant to 
California Civil Code Section 1671 as liquidated damages in 
lieu of terminating or suspending this Contract. 

8.29 Non Exclusivity 

8.29.1 Nothing herein is intended nor shall be construed as 
creating any exclusive arrangement with the contractor. 
This Contract shall not restrict County from acquiring similar, 
equal or like goods and/or services from other entities or 
sources. 
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8.30 Notice of Delays 

8.30.1 Except as otherwise provided under this Contract, when 
either party has knowledge that any actual or potential 
situation is delaying or threatens to delay the timely 
performance of this Contract, that party shall, within one (1) 
business day, give notice thereof, including all relevant 
information with respect thereto, to the other party. 

8.31 Notice of Disputes 

8.31.1 The contractor shall bring to the attention of the County's 
Project Manager and/or County's Project Director any 
dispute between the County and the contractor regarding 
the performance of services as stated in this Contract. If 
the County's Project Manager or County's Project Director 
is not able to resolve the dispute, the Chief Executive 
Officer, or designee shall resolve it. 

8.32 Notice to Employees Regarding the Federal Earned Income 
Credit 

8.32.1 The contractor shall notify its employees, and shall require 
each subcontractor to notify its employees, that they may 
be eligible for the Federal Earned Income Credit under the 
federal income tax laws. Such notice shall be provided in 
accordance with the requirements set forth in Internal 
Revenue Service Notice No. 1015. 

8.33 Notice to Employees Regarding the Safely Surrendered Baby 
Law 

8.33.1 The contractor shall notify and provide to its employees, 
and shall require each subcontractor to notify and provide 
to its employees, a fact sheet regarding the Safely 
Surrendered Baby Law, its implementation in Los Angeles 
County, and where and how to safely surrender a baby. 
The fact sheet is set forth in Exhibit H (Safely Surrendered 
Baby Law) of this Contract and is also available on the 
Internet at www.babysafela.org for printing purposes. 

8.34 Notices 

8.34.1 All notices or demands required or permitted to be given or 
made under this Contract shall be in writing and shall be 

 hand delivered with signed receipt or mailed by first-class 
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registered or certified mail, postage prepaid, addressed to 
the parties as identified in Exhibits D (County's 
Administration) and E (Contractor's Administration). 
Addresses may be changed by either party giving ten (10) 
days prior written notice thereof to the other party. The 
Chief Executive Officer or his/her designee shall have the 
authority to issue all notices or demands required or 
permitted by the County under this Contract. 

8.35 Prohibition Against Inducement or Persuasion 

8.35.1 Notwithstanding the above, the contractor and the County 
agree that, during the term of this Contract and for a period 
of one year thereafter, neither party shall in any way 
intentionally induce or persuade any employee of one party 
to become an employee or agent of the other party. No bar 
exists against any hiring action initiated through a public 
announcement. 

8.36 Public Records Act 

8.36.1 Any documents submitted by the contractor; all information 
obtained in connection with the County's right to audit and 
inspect the contractor's documents, books, and accounting 
records pursuant to Paragraph 8.38 (Record Retention and 
Inspection-Audit Settlement) of this Contract as well as 
those documents which were required to be submitted in 
response to the Request for Proposals (RFP) used in the 
solicitation process for this Contract, if applicable, become 
the exclusive property of the County. All such documents 
become a matter of public record and shall be regarded as 
public records. Exceptions will be those elements in the 
California Government Code Section 6250 et seq. (Public 
Records Act) and which are marked "trade secret", 
"confidential", or "proprietary". The County shall not in any 
way be liable or responsible for the disclosure of any such 
records including, without limitation, those so marked, if 
disclosure is required by law, or by an order issued by a 
court of competent jurisdiction. 

8.36.2 In the event the County is required to defend an action on a 
Public Records Act request for any of the aforementioned 
documents, information, books, records, and/or contents of 
a proposal marked "trade secret", "confidential", or 
"proprietary", the contractor agrees to defend and indemnify 
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the County from all costs and expenses, including 
reasonable attorney's fees, in action or liability arising under 
the Public Records Act. 

8.37 Publicity 

8.37.1 The contractor shall not disclose any details in connection 
with this Contract to any person or entity except as may be 
otherwise provided hereunder or required by law. However, 
in recognizing the contractor's need to identify its services 
and related clients to sustain itself, the County shall not 
inhibit the contractor from publishing its role under this 
Contract within the following conditions: 

8.37.1.1 The contractor shall develop all publicity material 
in a professional manner; and 

8.37.1.2 During the term of this Contract, the contractor 
shall not, and shall not authorize another to, 
publish or disseminate any commercial 
advertisements, press releases, feature articles, 
or other materials using the name of the County 
without the prior written consent of the County's 
Project Director. The County shall not 
unreasonably withhold written consent. 

8.37.2 The contractor may, without the prior written consent of 
County, indicate in its proposals and sales materials that it 
has been awarded this Contract with the County of 
Los Angeles, provided that the requirements of this 
Paragraph 8.37 (Publicity) shall apply. 

8.38 Record Retention and Inspection-Audit Settlement 

8.38.1 The contractor shall maintain accurate and complete 
financial records of its activities and operations relating to 
this Contract in accordance with generally accepted 
accounting principles. The contractor shall also maintain 
accurate and complete employment and other records 
relating to its performance of this Contract. The contractor 
agrees that the County, or its authorized representatives, 
shall have access to and the right to examine, audit, 
excerpt, copy, or transcribe any pertinent transaction, 
activity, or record relating to this Contract. All such material, 
including, but not limited to, all financial records, bank 
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statements, cancelled checks or other proof of payment, 
timecards, sign-in/sign-out sheets and other time and 
employment records, and proprietary data and information, 
shall be kept and maintained by the contractor and shall be 
made available to the County during the term of this 
Contract and for a period of five (5} years thereafter unless 
the County's written permission is given to dispose of any 
such material prior to such time. All such material shall be 
maintained by the contractor at a location in Los Angeles 
County, provided that if any such material is located outside 
Los Angeles County, then, at the County's option, the 
contractor shall pay the County for travel, per diem, and 
other costs incurred by the County to examine, audit, 
excerpt, copy, or transcribe such material at such other 
location. 

8.38.2 In the event that an audit of the contractor is conducted 
specifically regarding this Contract by any Federal or State 
auditor, or by any auditor or accountant employed by the 
contractor or otherwise, then the contractor shall file a copy 
of such audit report with the County's Auditor-Controller 
within thirty (30) days of the contractor's receipt thereof, 
unless otherwise provided by applicable Federal or State 
law or under this Contract. Subject to applicable law, the 
County shall make a reasonable effort to maintain the 
confidentiality of such audit report(s} 8.38.3 Failure on the 
part of the contractor to comply with any of the provisions of 
this subparagraph 8.38 shall constitute a material breach of 
this Contract upon which the County may terminate or 
suspend this Contract. 

8.38.3 If, at any time during the term of this Contract or within five 
(5) years after the expiration or termination of this Contract, 
representatives of the County conduct an audit of the 
contractor regarding the work performed under this 
Contract, and if such audit finds that the County's dollar 
liability for any such work is less than payments made by 
the County to the contractor, then the difference shall be 
either: a) repaid by the contractor to the County by cash 
payment upon demand or b) at the sole option of the 
County's Auditor-Controller, deducted from any amounts 
due to the contractor from the County, whether under this 
Contract or otherwise. If such audit finds that the County's 
dollar liability for such work is more than the payments 
made by the County to the contractor, then the difference 
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shall be paid to the contractor by the County by cash 
payment, provided that in no event shall the County's 
maximum obligation for this Contract exceed the funds 
appropriated by the County for the purpose of this Contract. 

8.39 Recycled Bond Paper 

8.39.1 Consistent with the Board of Supervisors' policy to reduce 
the amount of solid waste deposited at the County landfills, 
the contractor agrees to use recycled-content paper to the 
maximum extent possible on this Contract. 

8.40 Subcontracting 

8.40.1 The requirements of this Contract may not be subcontracted 
by the contractor without the advance approval of the 
County. Any attempt by the contractor to subcontract 
without the prior consent of the County may be deemed a 
material breach of this Contract. 

8.40.2 If the contractor desires to subcontract, the contractor shall 
provide the following infonnation promptly at the County's 
request: 

8.40.2.1 A description of the work to be performed by the 
subcontractor; 

8.40.2.2 A draft copy of the proposed subcontract; and 

8.40.2.3 Other pertinent information and/or certifications 
requested by the County. 

8.40.3 The contractor shall indemnify, defend, and hold the County 
harmless with respect to the activities of each and every 
subcontractor in the same manner and to the same degree 
as if such subcontractor(s} were the contractor employees. 

8.40.4 The contractor shall remain fully responsible for all 
performances required of it under this Contract, including 
those that the contractor has determined to subcontract, 
notwithstanding the County's approval of the contractor's 
proposed subcontract. 

8.40.5 The County's consent to subcontract shall not waive the 
County's right to prior and continuing approval of any and all 
personnel, including subcontractor employees, providing 
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services under this Contract. The contractor is responsible 
to notify its subcontractors of this County right. 

8.40.6 The County's Project Director is authorized to act for and on 
behalf of the County with respect to approval of any 
subcontract and subcontractor employees. After approval of 
the subcontract by the County, contractor shall forward a 
fully executed subcontract to the County for their files. 

8.40.7 The contractor shall be solely liable and responsible for all 
payments or other compensation to all subcontractors and 
their officers, employees, agents, and successors in interest 
ansIng through services performed hereunder, 
notwithstanding the County's consent to subcontract. 

8.40.8 The contractor shall obtain certificates of insurance, which 
establish that the subcontractor maintains all the programs 
of insurance required by the County from each approved 
subcontractor. Before any subcontractor employee may 
perform any work hereunder, contractor shall ensure 
delivery of all such documents to: 

Homeless Initiative Unit 
County of Los Angeles 
500 W. Temple Street - Room 493 
Los Angeles, CA 90012 
HIAdmin@ceo.lacounty.gov 

8.41 Termination for Breach of Warranty to Maintain Compliance 
with County's Child Support Compliance Program 

8.41.1 Failure of the contractor to maintain compliance with the 
requirements set forth in Paragraph 8.14 (Contractor's 
Warranty of Adherence to County's Child Support 
Compliance Program} shall constitute default under this 
Contract. Without limiting the rights and remedies available 
to the County under any other provision of this Contract, 
failure of the contractor to cure such default within ninety 
(90} calendar days of written notice shall be grounds upon 
which the County may terminate this Contract pursuant to 
Paragraph 8.43 (Termination for Default} and pursue 
debarment of the contractor, pursuant to County Code 
Chapter 2.202. 

8.42 Termination for Convenience 
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8.42.1 This Contract may be terminated, in whole or in part, from 
time to time, when such action is deemed by the County, in 
its sole discretion, to be in its best interest. Termination of 
work hereunder shall be effected by notice of termination to 
the contractor specifying the extent to which performance of 
work is terminated and the date upon which such 
termination becomes effective. The date upon which such 
termination becomes effective shall be no less than ten (10) 
days after the notice is sent. 

8.42.2 After receipt of a notice of termination and except as 
otherwise directed by the County, the contractor shall: 

8.42.2.1 Stop work under this Contract on the date and to 
the extent specified in such notice, and 

8.42.2.2 Complete performance of such part of the work 
as shall not have been terminated by such 
notice. 

8.42.3 All material including books, records, documents, or other 
evidence bearing on the costs and expenses of the 
contractor under this Contract shall be maintained by the 
contractor in accordance with Paragraph 8.38 (Record 
Retention and Inspection-Audit Settlement). 

8.43 Termination for Default 

8.43.1 The County may, by written notice to the contractor, 
terminate the whole or any part of this Contract, if, in the 
judgment of County's Project Director. 

8.43.1.1 Contractor has materially breached this Contract; 
or 

8.43.1.2 Contractor fails to timely provide and/or 
satisfactorily perform any task, deliverable, 
service, or other work required either under this 
Contract; or 

8.43.1.3 Contractor fails to demonstrate a high probability 
of timely fulfillment of performance requirements 
under this Contract, or of any obligations of this 
Contract and in either case, fails to demonstrate 
convincing progress toward a cure within five (5) 
working days (or such longer period as the County 
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may authorize in writing) after receipt of written 
notice from the County specifying such failure. 

8.43.2 In the event that the County terminates this Contract in 
whole or in part as provided in Paragraph 8.43.1, the County 
may procure, upon such terms and in such manner as the 
County may deem appropriate, goods and services similar 
to those so terminated. The contractor shall be liable to the 
County for any and all excess costs incurred by the County, 
as determined by the County, for such similar goods and 
services. The contractor shall continue the performance of 
this Contract to the extent not terminated under the 
provisions of this paragraph. 

8.43.3 Except with respect to defaults of any subcontractor, the 
contractor shall not be liable for any such excess costs of 
the type identified in Paragraph 8.43.2 if its failure to 
perform this Contract arises out of causes beyond the 
control and without the fault or negligence of the contractor. 
Such causes may include, but are not limited to: acts of 
God or of the public enemy, acts of the County in either its 
sovereign or contractual capacity, acts of Federal or State 
governments in their sovereign capacities, fires, floods, 
epidemics, quarantine restrictions, strikes, freight 
embargoes, and unusually severe weather; but in every 
case, the failure to perform must be beyond the control and 
without the fault or negligence of the contractor. If the 
failure to perform is caused by the default of a 
subcontractor, and if such default arises out of causes 
beyond the control of both the contractor and subcontractor, 
and without the fault or negligence of either of them, the 
contractor shall not be liable for any such excess costs for 
failure to perform, unless the goods or services to be 
furnished by the subcontractor were obtainable from other 
sources in sufficient time to permit the contractor to meet 
the required performance schedule. As used in this 
paragraph, the term "subcontractor(s}" means 
subcontractor(s) at any tier. 

8.43.4 If, after the County has given notice of termination under the 
provisions of Paragraph 8.43 (Termination for Default) it is 
determined by the County that the contractor was not in 
default under the provisions of Paragraph 8.43 (Termination 
for Default) or that the default was excusable under the 
provisions  of  subparagraph 8.43.3,  the  rights  and 
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obligations of the parties shall be the same as if the notice 
of termination had been issued pursuant to Paragraph 8.42 
(Termination for Convenience). 

8.43.5 The rights and remedies of the County provided in this 
Paragraph 8.43 (Termination for Default) shall not be 
exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.44 Termination for Improper Consideration 

8.44.1 The County may, by written notice to the contractor, 
immediately terminate the right of the contractor to proceed 
under this Contract if it is found that consideration, in any 
form, was offered or given by the contractor, either directly 
or through an intermediary, to any County officer, employee, 
or agent with the intent of securing this Contract or securing 
favorable treatment with respect to the award, amendment, 
or extension of this Contract or the making of any 
determinations with respect to the contractor's performance 
pursuant to this Contract. In the event of such termination, 
the County shall be entitled to pursue the same remedies 
against the contractor as it could pursue in the event of 
default by the contractor. 

8.44.2 The contractor shall immediately report any attempt by a 
County officer or employee to solicit such improper 
consideration. The report shall be made either to the 
County manager charged with the supervision of the 
employee or to the County Auditor-Controller's Employee 
Fraud Hotline at (800) 544-6861. 

8.44.3 Among other items, such improper consideration may take 
the form of cash, discounts, services, the provision of travel 
or entertainment, or tangible gifts. 

8.45 Termination for Insolvency 

8.45.1 The County may terminate this Contract forthwith in the 
event of the occurrence of any of the following: 

8.45.1.1 Insolvency of the contractor. The contractor shall 
be deemed to be insolvent if it has ceased to pay 
its debts for at least sixty (60) days in the ordinary 
course of business or cannot pay its debts as 
they become due, whether or not a petition has  
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been filed under the Federal Bankruptcy Code 
and whether or not the contractor is insolvent 
within the meaning of the Federal Bankruptcy 
Code; 

8.45.1.2 The filing of a voluntary or involuntary petition 
regarding the contractor under the Federal 
Bankruptcy Code; 

8.45.1.3 The appointment of a Receiver or Trustee for the 
contractor; or 

8.45.1.4 The execution by the contractor of a general 
assignment for the benefit of creditors. 

8.45.2 The rights and remedies of the County provided in this 
Paragraph 8.45 (Termination for Insolvency) shall not be 
exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.46 Termination for Non-Adherence of County Lobbyist Ordinance 

8.46.1 The contractor, and each County Lobbyist or County 
Lobbying firm as defined in County Code Section 2.160.010 
retained by the contractor, shall fully comply with the 
County's Lobbyist Ordinance, County Code Chapter 2.160. 
Failure on the part of the contractor or any County Lobbyist 
or County Lobbying firm retained by the contractor to fully 
comply with the County's Lobbyist Ordinance shall 
constitute a material breach of this Contract, upon which the 
County may in its sole discretion, immediately terminate or 
suspend this Contract. 

8.47 Termination for Non-Appropriation of Funds 

8.47.1 Notwithstanding any other provision of this Contract, the 
County shall not be obligated for the contractor's 
performance hereunder or by any provision of this Contract 
during any of the County's future fiscal years unless and 
until the County's Board of Supervisors appropriates funds 
for this Contract in the County's Budget for each such 
future fiscal year. In the event that funds are not 
appropriated for this Contract, then this Contract shall 
terminate as of June 30 of the last fiscal year for which 
funds were appropriated. The County shall notify the 
contractor in writing of any such non-allocation of funds at 
the earliest possible date. 
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8.48 Validity 

8.48.1 If any provision of this Contract or the application thereof to 
any person or circumstance is held invalid, the remainder 
of this Contract and the application of such provision to 
other persons or circumstances shall not be affected 
thereby. 

8.49 Waiver 

8.49.1 No waiver by the County of any breach of any provision of 
this Contract shall constitute a waiver of any other breach 
or of such provision. Failure of the County to enforce at 
any time, or from time to time, any provision of this 
Contract shall not be construed as a waiver thereof. The 
rights and remedies set forth in this paragraph 8.49 shall 
not be exclusive and are in addition to any other rights and 
remedies provided by law or under this Contract. 

8.50 Warranty Against Contingent Fees 

8.50.1 The contractor warrants that no person or selling agency 
has been employed or retained to solicit or secure this 
Contract upon any Contract or understanding for a 
commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established 
commercial or selling agencies maintained by the contractor 
for the purpose of securing business. 

8.50.2 For breach of this warranty, the County shall have the right 
to terminate this Contract and, at its sole discretion, deduct 
from the Contract price or consideration, or otherwise 
recover, the full amount of such commission, percentage, 
brokerage, or contingent fee. 

8.51 Warranty of Compliance with County's Defaulted Property Tax 
Reduction Program 

8.51.1 Contractor acknowledges that County has established a 
goal of ensuring that all individuals and businesses that 
benefit financially from County through contract are current 
in paying their property tax obligations (secured and 
unsecured roll) in order to mitigate the economic burden 
otherwise imposed upon County and its taxpayers. 
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Unless contractor qualifies for an exemption or exclusion, 
contractor warrants and certifies that to the best of its 
knowledge it is now in compliance, and during the term of 
this contract will maintain compliance, with Los Angeles 
County Code Chapter 2.206. 

8.52 Termination for Breach of Warranty to Maintain Compliance 
with County's Defaulted Property Tax Reduction Program 

8.52.1 Failure of contractor to maintain compliance with the 
requirements set forth in Paragraph 8.51 "Warranty of 
Compliance with County's Defaulted Property Tax 
Reduction Program" shall constitute default under this 
contract. Without limiting the rights and remedies available 
to County under any other provision of this contract, failure 
of contractor to cure such default within ten (10) days of 
notice shall be grounds upon which County may terminate 
this contract and/or pursue debarment of contractor, 
pursuant to County Code Chapter 2.206. 

8.53 Time Off for Voting 

8.53.1 The contractor shall notify its employees, and shall require 
each subcontractor to notify and provide to its employees, 
information regarding the time off for voting law (Elections 
Code Section 14000). Not less than ten (10) days before 
every statewide election, every contractor and 
subcontractors shall keep posted conspicuously at the 
place of work, if practicable, or elsewhere where it can be 
seen as employees come or go to their place of work, a 
notice setting forth the provisions of Section 14000. 

8.54 Compliance with County's Zero Tolerance Policy on Human 
Trafficking 

Contractor acknowledges that the County has established a Zero 
Tolerance Policy on Human Trafficking prohibiting contractors from 
engaging in human trafficking. 

If a Contractor or member of Contractor's staff is convicted of a 
human trafficking offense, the County shall require that the 
Contractor or member of Contractor's staff be removed immediately 
from performing services under the Contract. County will not be 
under any obligation to disclose confidential information regarding 
the offenses other than those required by law. 
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Disqualification of any member of Contractor's staff pursuant to this 
paragraph shall not relieve Contractor of its obligation to complete all 
work in accordance with the terms and conditions of this Contract. 

 
8.55 Compliance with Fair Chance Employment Practices 

 
Contractor shall comply with fair chance employment hiring 
practices set forth in California Government Code Section 12952, 
Employment Discrimination: Conviction History. Contractor's 
violation of this paragraph of the Contract may constitute a material 
breach of the Contract. In the event of such material breach, 
County may, in its sole discretion, terminate the Contract. 

 
8.56 Compliance with the County Policy of Equity 

The contractor acknowledges that the County takes its commitment 
to preserving the dignity and professionalism of the workplace very 
seriously, as set forth in the County Policy of Equity (CPOE) 
(https://ceop.lacounty.gov/). The contractor further acknowledges 
that the County strives to provide a workplace free from 
discrimination, harassment, retaliation and inappropriate conduct 
based on a protected characteristic, and which may violate the 
CPOE. The contractor, its employees and subcontractors 
acknowledge and certify receipt and understanding of the CPOE. 
Failure of the contractor, its employees or its subcontractors to 
uphold the County's expectations of a workplace free from 
harassment and discrimination, including inappropriate conduct 
based on a protected characteristic, may subject the contractor to 
termination of contractual agreements as well as civil liability. 

8.57 Prohibition from Participation in Future Solicitation(s) 
 

A Proposer, or a contractor or its subsidiary or subcontractor 
("Proposer/Contractor"), is prohibited from submitting a bid or 
proposal in a County solicitation if the Proposer/Contractor has 
provided advice or consultation for the solicitation. A 
Proposer/Contractor is also prohibited from submitting a bid or 
proposal in a County solicitation if the Proposer/Contractor has 
developed or prepared any of the solicitation materials on behalf of 
the County. A violation of this provision shall result in the 
disqualification of the Contractor/Proposer from participation in the 
County solicitation or the termination or cancellation of any 
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resultant County contract. This provIs1on shall survive the 
expiration, or other tennination of this Agreement. 

 
8.58 COVID-19 Vaccinations of County Contractor Personnel 

 
1. At Contractor's sole cost, Contractor shall comply with Chapter 

2.212 (COVID-19 Vaccinations of County Contractor 
Personnel) of County Code Title 2 - Administration, Division 4. 
All employees of Contractor and persons working on its behalf, 
including but not limited to, Subcontractors of any tier 
(collectively, "Contractor Personnel"), must be fully vaccinated 
against the novel coronavirus 2019 ("COVID-19"} prior to (1) 
interacting in person with County employees, interns, 
volunteers, and commissioners ("County workforce members"), 
(2) working on County owned or controlled property while 
performing services under this Contract, and/or (3) coming into 
contact with the public while performing services under this 
Contract (collectively, "In-Person Services"}. 

2. Contractor Personnel are considered ''fully vaccinated" against 
COVID-19 two (2) weeks or more after they have received (1) 
the second dose in a 2-dose COVID-19 vaccine series (e.g. 
Pfizer- BioNTech or Medema), (2) a single-dose COVID-19 
vaccine (e.g. Johnson and Johnson [J&J]/Janssen), or (3) the 
final dose of any COVID-19 vaccine authorized by the World 
Health Organization ("WHO"). 

3. Prior to assigning Contractor Personnel to perform In-Person 
Services, Contractor shall obtain proof that such Contractor 
Personnel have been fully vaccinated by confirming Contractor 
Personnel is vaccinated through any of the following 
documentation: (1) official COVID-19 Vaccination Record Card 
(issued by the Department of Health and Human Services, 
CDC or WHO Yellow Card), which includes the name of the 
person vaccinated, type of vaccine provided, and date of the 
last dose administered ("Vaccination Record Card"}; (2) copy 
(including a photographic copy) of a Vaccination Record Card; 
(3) Documentation of vaccination from a licensed medical 
provider; (4} a digital record that includes a quick response 
("QR"} code that when scanned by a SMART HealthCard 
reader displays to the reader client name, date of birth, vaccine 
dates, and vaccine type, and the QR code confirms the vaccine 
record as an official record of the State of California; or (5) 
documentation of vaccination from Contractors who follow the 
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CDPH vaccination records guidelines and standards. 
Contractor shall also provide written notice to County before 
the start of work under this Contract that its Contractor 
Personnel are in compliance with the requirements of this 
section. Contractor shall retain such proof of vaccination for the 
document retention period set forth in this Contract, and must 
provide such records to the County for audit purposes, when 
required by County. 

4. Contractor shall evaluate any medical or sincerely held 
religious exemption request of its Contractor Personnel, as 
required by law. If Contractor has determined that Contractor 
Personnel is exempt pursuant to a medical or sincerely held 
religious reason, the Contractor must also maintain records of 
the Contractor Personnel's testing results. The Contractor must 
provide such records to the County for audit purposes, when 
required by County. The unvaccinated exempt Contractor 
Personnel must meet the following requirements prior to (1) 
interacting in person with County workforce members, (2) 
working on County owned or controlled property while 
performing services under this Contract, and/or (3) coming into 
contact with the public while performing services under this 
Contract: 

a. Test for COVID-19 with either a polymerase chain reaction 
(PCR) or antigen test has an Emergency Use Authorization 
(EUA) by the FDA or is operating per the Laboratory 
Developed Test requirements by the U.S. Centers for 
Medicare and Medicaid Services. Testing must occur at least 
weekly, or more frequently as required by County or other 
applicable law, regulation or order. 

b. Wear a mask that is consistent with CDC recommendations 
at all times while on County controlled or owned property, 
and while engaging with members of the public and 
County workforce members. 

c. Engage in proper physical distancing, as determined by 
the applicable County department that the Contract is with. 

5. In addition to complying with the requirements of this section, 
Contractor shall also comply with all other applicable local, 
departmental, State, and federal laws, regulations and 
requirements for COVID-19. A completed Exhibit J (COVID-19 
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Vaccination Certification of Compliance) is a required part of 
any agreement with the County. 

 
9 UNIQUE TERMS AND CONDITIONS 

9.1 Contractor's Charitable Activities Compliance 

The Supervision of Trustees and Fundraisers for Charitable 
Purposes Act regulates entities receiving or raising charitable 
contributions. The "Nonprofit Integrity Act of 2004" (SB 1262, 
Chapter 919) increased Charitable Purposes Act requirements. By 
requiring Contractors to complete the Charitable Contributions 
Certification, Exhibit I, the County seeks to ensure that all County 
contractors which receive or raise charitable contributions comply 
with California law in order to protect the County and its taxpayers. 
A Contractor which receives or raises charitable contributions 
without complying with its obligations under California law commits 
a material breach subjecting it to either contract tennination or 
debarment proceedings or both. (County Code Chapter 2.202) 

9.2 Contractor Protection of Electronic County Information 
9.2.1 Data Encryption 

Contractor and subcontractors that electronically transmit or 
store personal information (Pl), protected health infonnation 
(PHI) and/or medical information (Ml) shall comply with the 
encryption standards set forth below. Pl is defined in California 
Health Insurance Portability and Accountability Act of 1996 
{HIPPA), and implementing regulations, Ml is defined in 
California Civil Code Section 56.050). 

 
a. Stored Data 

Contractors' and subcontractors' workstations and 
portable devices that are used to access, store, 
receive and/or transmit County Pl, PHI or Ml (e.g., 
mobile, wearables, tablets, thumb drives, external 
hard drives) require encryption (i.e. software and/or 
hardware) in accordance with: a) Federal Information 
Processing Standard Publication (FIPS) 140-2; b} 
National Institute of Standards and Technology 
(NIST) Special Publication 800-57 Recommendation 
for Key Management - Part 1: General (Revision 3); 
c) NIST Special Publication 800-57 Recommendation 
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for Key Management - Part 2: Best Practices for Key 
Management Organization; and d) NIST Special 
Publication 800-111 Guide to Storage Encryption 
Technologies for End User Devices. Advanced 
Encryption Standard (AES) with cipher strength of 
256-bit is minimally required. 

b. Transmitted Data 
All transmitted (e.g. network) County Pl, PHI and/or 
Ml require encryption in accordance with: a) NIST 
Special Publication 800-52 Guidelines for the 
Selection and Use of Transport Layer Security 
Implementations; and b) NIST Special Publication 
800-57 Recommendation for Key Management - Part 
3: Application-Specific Key Management Guidance. 
Secure Sockets Layer (SSL) is minimally required 
with minimum cipher strength of 128-bit. 

c. Certification 
The County must receive within ten (10) business 
days of its request, a certification from the Contractor 
(for itself and any Subcontractors) that certifies and 
validates compliance with the encryption standards 
set for the above. In additional, Contractor shall 
maintain a copy of any validation/attestation report 
that its data encryption product(s) generate and such 
reports shall be subject to audit in accordance with 
the Contract. Failure on the part of the Contractor to 
comply with any of the provisions of this 
Subparagraph 9.3.1(Data Encryption) shall constitute 
a material breach of this Contract upon which the 
County may terminate or suspend this Contract. 

 
 
 
 
 
 
 
 
 
 
 

 



 

 
 

IN WITNESS WHEREOF, County has caused this Contract to be 

executed by its Chief Executive Officer. Contractor has caused this Contract to 

be executed by Its duly authorized representative. 

COUNTY OF LOS ANGELES 
 

 

By Jo M. Nicchitta for FAD (May 31, 2022 11:01 PDT) 

FESIA A. DAVENPORT 
CHIEF EXECUTIVE OFFICER 

 
Date 

 

 

APPROVED AS TO FORM: 

RODRIGO A. CASTRO-SILVA 
County Counsel 

 

By  _ 
Senior Deputy County Counsel 

 
 
 

 
CITY OF LONG BEACH 

 
 

APPROVED AS TO FORM 
Janua 20 , 20 

CHARLES City AHomey 

BY----ri -="""'.......- Print Name Thomas B. Modica 

 
Title.  C_,ity,_M_a_n_a..:::cg_er _ 
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STATEMENT OF WORK 

CITY OF LONG BEACH 
INTERJURISDICTIONAL COLLABORATIVE PROGRAM 

 
 

The following outlines the Statement of Work for the City of Long Beach {City) and its 
lnterjurisdictional Collaborative Program {IJC or Program). 

 
The Program will increase the City's capacity to address homelessness and its impact in a 
systematic and sustainable manner. It will incorporate multiple departments within the City and 
the County of Los Angeles {County) to expand and enhance the expertise in responding to 
street homelessness. Staff from the Homeless Services Bureau (HSB) within the Department of 
Health and Human Services (DHHS)will liaison with various programs, including the County and 
relevant entities. The City's Public Works Department, Parks, Recreation and Marine, and the 
City Attorney's office will also be part of the IJC; coordination among these entities will continue 
to build and refine best practice standards for reducing the impacts of street homelessness. 

An lnterjurisdictional Liaison {IJL) from the Department of Health and Human Services' will 
assist in collaboration of outreach related activities among various City departments and outside 
agencies. Collaboration will include the following: HSB outreach staff, Restorative Engagement 
to Achieve Collective Health (REACH) Team, Long Beach Police Department (LBPD)-Qua1ity of 
Life (QoL) Team and Mental Evaluation Team, LBPD Metro Section, Long Beach Fire 
Department (LBFD), and other relevant entities. The IJL will also work with the County and other 
partners on posting notices on encampments of pending cleanups, outreach, and other cleanup 
activities to reduce violation of protocols. 

Funding will include: 
 

• 100% full-time equivalent (FTE} lnterjurisdictional Liaison 
• 20% FTE DHHS Homeless Resource Coordinator 
• Office and Program Supplies 
• DHHS Administrative Costs 

 
 

Program Goals and Objectives 
 

1. Goal: Coordinate encampment clean-up activities across multi-jurisdictional entities and 
have established shared protocols. 

Objectives: 
a. Improve understanding and communication between the City, County, State, and 

private entities to avoid duplicate efforts or resources, which will lead to cost 
savings. 

b. The IJL and Homeless Resource Coordinator (HRC) will establish a mechanism 
for progress reports by reporting entities to lnterjurisdictional lead. 

c. HRC to improve communication with the City Manager's Office and City Council 
district offices (9 Council offices, 1 Mayors office) to provide updates, and 
respond to request regarding clean-up operations. 

d. Liaison with County and City entities to ensure compliance with protocols for 
cleanups and other activities. 

e. Increase understanding of outside agency protocols and operations. 
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2. Goal: Train LBPD officers in non-traditional approaches when contacting and 
addressing Qol issues for persons experiencing homelessness, while increasing 
capacity for assistance. 

 
Objectives: 

a. The IJL and HRC will continue to work with LBPD and police academies to 
provide training and education to patrol officers regarding access to information 
and resources related to homelessness. Training is contingent upon a request 
from LBPD when an academy class is complete. 

b. Training is conducted in the presence of LBPD and HSB outreach workers during 
engagement operations throughout the year. 

c. The IJL will collaborate with Quality of Life (Qol) Police officers, Department of 
Health and Human Services, and other city departments. Collaboration with Qol 
will consist of outreach, coordination meetings, encampment clean ups, referrals 
to services at the Multi Service Center, transportation for services at the Multi 
Service Center. 

d. The IJL will collaborate with HSB outreach staff and Qol units to maximize the 
area served, people contacted, and people transported to services. 

3. Goal: Develop and implement a system to better coordinate hospital discharges to 
ensure that individuals experiencing homelessness will have a safe and secure place 
that is appropriate for their needs. 

Objectives: 
a. The Hospital Discharge Planning Collaborative will focus on identifying the three 

primary barriers to discharge planning. 
b. The Hospital Discharge Planning Collaborative will form work groups to develop 

a response to each of the barriers and recommend an action plan. 
c. Police, Fire and Street Outreach personnel effectively coordinate with the 

Hospital Discharge Planning Collaborative and participate in the implementation 
of any hospital discharge policies or practices. 

4. Goal: Continue to implement best practices as it relates to outreach and engagement 
activities to increase the likelihood of a person experiencing homelessness to accept 
services. 

Objectives: 
a. Increase participation in services, the number of referrals accepted and linkages 

to services. 
b. The IJC can effectively plan and implement new protocols and procedures into its 

operations for addressing the impacts of homelessness. 
c. Assist HRC and pertinent LBPD command staff to coordinate and convene 

monthly meetings with homeless related LBPD, LBFD and DHHS personnel to 
review and monitor goals and objectives of the Program. 

d. IJL will serve as the liaison for Program activities with entities that work with 
people who are experiencing homelessness including, Metro Teams, LBFD, 
Public Works, Parks, Recreation and Marine, and City Attorney. 

 
 

Staffing Responsibilities 
The City has identified staff to oversee this interjurisdictional coordination and the activities 
delineated for this Program. 
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Direct Service Staffing 

1. Homeless Resource Coordinator (DHHS) (0.20 FTE) 
• Provides coordination for the IJC. 
• HRC to improve communication with the City Manager's Office and legislative 

contacts providing oversight of County clean-up operations" 
• Provides coordination for twice monthly outreach work meeting. 
• Coordinates research linkage and data collection for program. 
• Leads the discharge collaborative that develops best practices for planning. 
• Collects data from partners on a weekly basis. 
• Enters and analyzes the universal data points. 
• Produces reports for all partners on outreach work when requested. Homeless 

Resource Coordinator (HRC) will establish a mechanism for progress reports by 
reporting entities to lnterjurisdictional lead. 

• Works with Homeless Management Information System (HMIS) Coordinator to 
write individual reports when requested. 

• Coordinates with LBPD Command staff for IJL activities. 
• HRC will continue to work with LBPD and police academies to provide training 

and education to patrol officers regarding access to information and resources 
related to homelessness 

• HRC and pertinent LBPD command staff to coordinate and convene monthly 
meetings with homeless related LBPD, LBFD and DHHS personnel to review and 
monitor goals and objectives of the Program 

2. lnterjurisdictional Liaison (IJL) {1.0 FTE): 
• Liaison with the interjurisdictional collaborative as the point of contact among 

entities that include the Interdepartmental Teamwork group, County Public 
Works, Caltrans, Southern California Edison, and County Sheriff's Department 
Homeless Outreach Services Team (for outreach, engagement and cleanup 
efforts in the Long Beach area where overlapping jurisdictions occur). 

• Liaison with other programs that involve activities with people who are 
experiencing street homelessness. 

• Provides assistance to IJC members, including DHHS, REACH, Public Works, 
Parks, Recreation and Marine, and LBPD Divisions, to ensure an effective 
response to homelessness. 

• Works directly with the HSB to develop training for all coordinating partners, 
attend community education on street homelessness, and assist the HRC in 
facilitating outreach work group meetings on a rotating basis. 

• Assists in the collection of centralized data regarding homelessness on behalf of 
LBPD and DHHS to be shared with the IJC, Interdepartmental team and regional 
partners. 

• Assist HRC and pertinent LBPD command staff to coordinate and convene 
monthly meetings with homeless related LBPD, LBFD and DHHS personnel to 
review and monitor goals and objectives of the Program 

• The IJL and HRC will continue to work with LBPD and police academies to 
provide training and education to patrol officers regarding access to information 
and resources related to homelessness. "Liaison with the DHHS Street Outreach 
Coordinator and Resources Coordinator to assist with referrals and shelter 
placement and access to basic services for individuals encountered by LBPD 
officers. 

• Assist DHHS and QoL with weekend outreach activities as well as other County 
pilot programs while funding is available. 
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Coordinating entitles: 
 

1. Law Enforcement Assisted Diversion 
2. Priority Access Diversion: justice system diversion program. 
3. LBPD Metro Section: Quality of Life officers on the Metro system. 
4. Long Beach Homeless Court 

 
Performance Metrics/Deliverables 

 
1. A Memorandum of Understanding (MOU) between the City of Long Beach, County, and 

CalTrans will be executed. The MOU will outline jurisdictional collaboration for cleanup 
activities. The MOU will ensure coordination of cleanups and outreach and engagement 
with people experiencing homelessness. Due Date, July 31, 2022 

2. LBPD Qol officers who have been trained in non-traditional approaches when 
contacting and addressing issues for persons experiencing homelessness will participate 
in outreach engagement with HSB outreach workers, to increase capacity for assistance 
and enhance access to services. Due Date, Prior to contract term end date. 

 
3. Six IJC meetings will be held during the term of the contract with the team to implement 

and monitor protocols and outreach activities to enhance access to services and 
interjurisdictional coordination. Due Date, Prior to contract term end date. 
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CITY OF LONG BEACH 

lnterjurisdictional Collaborative Program 
 

Total Maximum Contract Sum Not to Exceed: $150,000 
 

PERSONNEL Hourly 
Rate 

Budget 

lnterjurisdictional Liaison (1.0 FTE) $55.08 $65,000 
Homeless Resource Coordinator (0.20 FTE) $32.26 $24,000 

 

Subtotal Salaries $89,000 
  

Full Time DHHS Employee Benefits @ 62% $55,180 
  

Total Salary and Employee Benefits $144,180 
OPERATIONS 

Office & Program Supplies $500 
  

Total Operations $500 

DHHS ADMINISTRATIVE COSTS 

Administrative Costs $5,320 

  

Total Administrative Costs $5,320 

MAXIMUM NOT-TO-EXCEED-CONTRACT COST/SET FEE $150,000 

 
•changes within line items andfor categories require written authorization from the County Project Manager Written 
authorization may be defined to include letter, email, and fax. A contract amendment or change notice is not required 
for changes within line items and/or categories, not to exceed the maximum contract amount. 
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CONTRACTOR'S EEO CERTIFICATION 

 
City of Long Beach 
Contractor Name 
Department of Health and Human Services - 2525 Grand Ave, Long Beach, CA 90815 
Address 
95-6000733 

Internal Revenue Service Employer Identification Number 
 
 

GENERAL CERTIFICATION 
 

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor, 
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates, 
subsidiaries, or holding companies are and will be treated equally by the firm without regard to 
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti 
discrimination laws of the United States of America and the State of California. 

 
 

CONTRACTOR'S SPECIFIC CERTIFICATIONS 
 

1.  The Contractor has a written policy statement prohibiting 
discrimination in all phases of employment. 

Yes lEI No□ 

2. The Contractor periodically conducts a self analysis 
or utilization analysis of its work force. 

Yes lEI No□ 

3. The Contractor has a system for determining if 
its employment practices are discriminatory 

Yes No□ 
against protected groups.   

4. Where problem areas are identified in employment 
practices, the Contractor has a system for taking 

Yes Kl No□ 
reasonable corrective action, to include   
establishment of goals or timetables.   

Thomas B. Modica, City Manager 
  

Authorized Official's Printed Name and Title 
 

Authorized Official's Signature Date 
 

 
Al'l'AOVED AS TO FOtM 
Ja O . 20.ll. 

CHARI.ES HGffltly 

Br-......, == 
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EXHIBITD 

 
COUNTY'S ADMINISTRATION 

 
 
 

CONTRACT NO.  _ 

 
COUNTY PROJECT DIRECTOR: 

 
 

Name: Jerry Ramirez 

Title: Manager, CEO 

Address: 500 West Temple Street. Room 493 
LA CA 90012  

Telephone:   Facsimile:    

E-Mail Address:    

 
COUNTY PROJECT MANAGER: 

 
Name: 

Title: 

Michael Castillo 

Senior Analyst 

Address: 500 West Temple Street, Room 493 
Los Angeles, CA 90012 

Telephone:   Facsimile:   
E-Mail Address: hiadmin@ceo.lacounty.gov _ 

 

 
 

COUNTY CONTRACT PROJECT MONITOR: 

Name:   
Title:   
Address:   

 

Telephone:  Facsimile:  
E-Mail Address:   

mailto:hiadmin@ceo.lacounty.gov
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EXHIBIT E 
 

CONTRACTOR'S ADMINISTRATION 
 

CONTRACTOR'S NAME City of Long Beach  

CONTRACT NO: AO-21-607 
 

 
CONTRACTOR'S PROJECT MANAGER: 
Name: Joel Reynoza 
Title: Homeless Resource Coordinator 
Address:  2525 Grand Ave. Suite 235 

Long Beach, CA 90815 

Telephone: (562)570=4509 
Facsimile:    
E-Mail Address: Joel.Reynoza@longbeach.gov 

 
CONTRACTOR'S AUTHORIZED OFFICIAL(S) 

 

Name: 
Title: 
Address: 

 
Telephone: 

 Thomas B. Modica  
City Manager 
411 w Ocean Blvd, 10th floor 
Long Beach, CA 90802 

 

(562) 570-5091  
Facsimile:    
E-Mail Address: Tom.Modica@longbeach.gov 

 
 

Notices to Contractor shall be sent to the following: 
 

Name: 
Title: 
Address: 
Telephone: 

Erica Valencia-Adachi 
 

 

 Homeless Administrative Operations Officer  
2525 Grand Ave. Suite 235. Long Beach. CA 90815 

  (562)570-4017  
Facsimile:   
E-Mail Address: Erica.Valencia-Adachi@longbeach.gov 

mailto:Joel.Reynoza@longbeach.gov
mailto:Tom.Modica@longbeach.gov
mailto:Erica.Valencia-Adachi@longbeach.gov
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EXHIBITF 
 

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 
 
 

{Note: This certification is to be executed and returned to County with Contractor's executed Contract. 
Work cannot begin on the Contract until County receives this executed document.) 

CONTRACTOR NAME : City of Long Beach Contract No.,   A_0_-_2_1-_6_07 _ 
 

 
GENERAL INFORMATION: 

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide 
certain services to the County. The County requires the Corporation to sign this Contractor 
Acknowledgement and Confidentiality Agreement. 

 
CONTRACTOR ACKNOWLEDGEMENT: 

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and 
independent contractors (Contractor's Staff) that will provide services in the above referenced agreement are 
Contractor's sole responsibility. Contractor understands and agrees that Contractor's Staff must rely 
exclusively upon Contractor for payment of salary and any and all other benefits payable by virtue of 
Contractor's Staffs performance of work under the above-referenced contract. 

 
Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles 
for any purpose whatsoever and that Contractor's Staff do not have and will not acquire any rights or 
benefits of any kind from the County of Los Angeles by virtue of my performance of work under the above 
referenced contract. Contractor understands and agrees that Contractor's Staff will not acquire any rights or 
benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the 
County of Los Angeles. 

 
CONFIDENTIALITY AGREEMENT: 

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of 
Los Angeles and, if so, Contractor and Contractor's Staff may have access to confidential data and 
information pertaining to persons and/or entities receiving services from the County. In addition, Contractor 
and Contractor's Staff may also have access to proprietary information supplied by other vendors doing 
business with the County of Los Angeles. The County has a legal obligation to protect all such confidential 
data and information in its possession, especially data and information concerning health, criminal, and 
welfare recipient records. Contractor and Contractor's Staff understand that if they are involved in County 
work, the County must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such 
data and information. Consequently, Contractor must sign this Confidentiality Agreement as a condition of 
work to be provided by Contractor's Staff for the County. 

 
Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any 
data or information obtained while performing work pursuant to the above-referenced contract between 
Contractor and the County of Los Angeles. Contractor and Contractor's Staff agree to forward all requests 
for the release of any data or information received to County's Project Manager. 

 
Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records 
and all data and information pertaining to persons and/or entities receiving services from the County, design 
concepts, algorithms, programs, formats, documentation, Contractor proprietary information and all other 
original materials produced, created, or provided to Contractor and Contractor's Staff under the above 
referenced contract. Contractor and Contractor's Staff agree to protect these confidential materials against 
disclosure to other than Contractor or County employees who have a need to know the information. 
Contractor and Contractor's Staff agree that if proprietary information supplied by other County vendors is 
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EXHIBIT F 

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT 

provided to me during this employment, Contractor and Contractor's Staff shall keep such information 
confidential. 

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and 
Contractor's Staff and/or by any other person of whom Contractor and Contractor's Staff become aware. 

 
Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and 
Contractor's Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible 
legal redress. 

 
COPYRIGHT ASSIGNMENT AGREEMENT 

I agree that all materials, documents, software programs and documentation, written designs, plans, diagrams, 
reports, software development tools and aids, diagnostic aids, computer processable media, source codes, 
object codes, conversion aids, training documentation and aids, and other information and/or tools of all types, 
developed or acquired by me in whole or in part pursuant to the above referenced contract, and all works 
based thereon, incorporated therein, or derived therefrom shall be the sole property of the County. In this 
connection, I hereby assign and transfer to the County in perpetuity for all purposes all my right, title, and 
interest in and to all such items, including, but not limited to, all unrestricted and exclusive copyrights, patent 
rights, trade secret rights, and all renewals and extensions thereof. Whenever requested by the County, I 
agree to promptly execute and deliver to County all papers, instruments, and other documents requested by 
the County, and to promptly perform all other acts requested by the County to carry out the terms of this 
agreement, including, but not limited to, executing an assignment and transfer of copyright in a form 
substantially similar to Exhibit M1, attached hereto and incorporated herein by reference. 

 
The County shall have the right to register all copyrights in the name of the County of Los Angeles and shall 
have the right to assign, license, or otherwise transfer any and all of the County's right, title, and interest, 
including, but not limited to, copyrights, in and to the items described above. 

 
I acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the 
County of Los Angeles may seek all possible legal redress. 

 

SIGNATURE:  DATE: _!_J_lL.1..£Ea 
PRINTED NAME:  T_ho_m_a_s_B_._M_o_d_ic_a _ 

POSITION: City Manager 

EXECUTED PURSUANT 
TO SECTION 301 OF 
THE CITY CHARTER. 

Al'PlOVEO AS TO FORM 

-----..-..2._0 ,20 
 Attamey 
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EXHIBITG 

Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 
 
 
 

2.203.010 Findings. 
 

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full 
time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or 
are reducing or even eliminating compensation to employees who serve on juries. This creates a potential 
financial hardship for employees who do not receive their pay when called to jury service, and those 
employees often seek to be excused from having to serve. Although changes in the court rules make it more 
difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue to be excused 
on this basis, especially from longer trials. This reduces the number of potential jurors and increases the 
burden on those employers, such as the county of Los Angeles, who pay their permanent, full-time 
employees while on juror duty. For these reasons. the county of Los Angeles has determined that it is 
appropriate to require that the businesses with which the county contracts possess reasonable jury service 
policies. (Ord. 2002-0015 § 1 (part), 2002) 

 
2.203.020 Definitions. 

 
The following definitions shall be applicable to this chapter: 

 
A. ·contractor" means a person, partnership, corporation or other entity which has a contract with the 

county or a subcontract with a county contractor and has received or will receive an aggregate sum 
of $50,000 or more in any 12-month period under one or more such contracts or subcontracts. 

 
B. "Employee" means any California resident who is a full-time employee of a contractor under the laws 

of California. 
 

C. "Contract" means any agreement to provide goods to, or perform services for or on behalf of, the 
county but does not include: 

 
1. A contract where the board finds that special circumstances exist that justify a waiver of the 

requirements of this chapter; or 
 

2. A contract where federal or state law or a condition of a federal or state program mandates the 
use of a particular contractor; or 

3. A purchase made through a state or federal contract, or 
 

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, 
or reseller, and must match and inter-member with existing supplies, equipment or systems 
maintained by the county pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual, Section P-3700 or a successor provision; or 

 
5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, 

Section 4.4.0 or a successor provision; or 
 

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual, Section P-2810 or a successor provision; or 

 
7  A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles 

County Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; 
or 
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EXHIBITG 

Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and 
Procedures Manual, Section PP-1100 or a successor provision. 

0. "Full time" means 40 hours or more worked per week, or a lesser number of hours if: 

1. The lesser number is a recognized industry standard as determined by the chief administrative 
officer, or 

 
2. The contractor has a long-standing practice that defines the lesser number of hours as full 

time. 

E.   "County" means the county of Los Angeles or any public entities for which the board of supervisors is 
the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002) 

 
2.203.030 Applicability. 

 
This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This 
chapter shall also apply to contractors with existing contracts which are extended into option years that 
commence after July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall 
be subject to the provisions of this chapter only if the solicitations for such contracts stated that the chapter 
would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002) 

 
2.203.040 Contractor Jury Service Policy. 

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the 
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may 
provide that employees deposit any fees received for such jury service with the contractor or that the 
contractor deduct from the employees' regular pay the fees received for jury service. (Ord. 2002-0015 § 1 
(part), 2002) 

 
2.203.050 Other Provisions. 

 
A. Administration. The chief administrative officer shall be responsible for the administration of this 

chapter. The chief administrative officer may, with the advice of county counsel, issue interpretations 
of the provisions of this chapter and shall issue written instructions on the implementation and 
ongoing administration of this chapter. Such instructions may provide for the delegation of functions 
to other county departments. 

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county 
that it has and adheres to a policy consistent with this chapter or will have and adhere to such a 
policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002) 

 
2.203.060 Enforcement and Remedies. 

 
For a contractor's violation of any provision of this chapter, the county department head responsible for 
administering the contract may do one or more of the following: 

1. Recommend to the board of supervisors the termination of the contract; and/or, 
 

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 2002) 
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EXHIBITG 

Title 2 ADMINISTRATION 
Chapter 2.203.010 through 2.203.090 

CONTRACTOR EMPLOYEE JURY SERVICE 
 

 
2.203.070. Exceptions. 

 
A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in 

a manner inconsistent with the laws of the United States or California. 
 

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining 
agreement that expressly so provides. 

 
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following: 

 
1. Has ten or fewer employees during the contract period; and, 

 
2. Has annual gross revenues in the preceding twelve months which, if added to the annual 

amount of the contract awarded, are less than $500,000; and, 
 

3. Is not an affiliate or subsidiary of a business dominant in its field of operation. 

"Dominant in its field of operation• means having more than ten employees and annual gross revenues in the 
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000. 

 
"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20 
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority 
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part), 
2002) 

 
2.203.090. Severability. 

 
lf any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions 
shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002) 
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A baby's story 

How does H work? 
A Ji,c pa,.,n1 who i, unable or 
unwilling to arc for• baby an lq;>llr, 
conlidmriatly, and ..fdy sum:ndcr a 
baby within 1hm: d.ays (72 hours) of 
birth, Th, b:al,y must I,., lundcJ h> an 
employ.,; •• a hmpi<>l or fire •alion in 
Los Ana;clc,, Counry. As long as the 
baby shows no sii;n of abuse or neglect. 
no n.ime or other inform:nion ll 
r«juin:d. In c:ue tltc parcn, duna;cs hi,, 
or her mind al a b«r d.a1e and wan IS tlte 
baby b:ack, still' will use bracdcu h> hdp 
connect them to c::acb other. One 
b=-:kt wm be placed o,nhe baby, and 
a marching braa:kt will be gi""n to the: 
pan:nt or othct ,um:ndering adul<. 

What If a parent wants 
the baby back? 
l'urnlS who chma;c their mind., an 
l,cgin d,c p1DC<SS of rccla,ming 1he11 

baby within 14 d.ay,. Th= p;ar.:nts 
should call the Lo, Ani;dcs Counry 
Dcpuancnt of Childn:n md F.am 7 
Sttviccs at I.S00-540-4000 

 
can ooly a parent 
bring In the baby? 
No. Wh,k in mos, c:ues a pan:n, will 
brin; in the baby, the Law allmn other 
pcaplo ID bnni; in the baby ,f ,hoy ha.., 
bwful custmly 

Does the parent or surrendering 
adult have to call before 
bringing In the baby? 
No. A p,n:nt or sum:ndering ,..JuJ1 ,;:,.n 
brini; in a baby mytimc, 24 hours • d.a)·, 
7 J,.l" • week. as lone as the parent or 
tum:ndcttngadult R1m:ndcrs the b:aby 
ID mmcone who worlu 21 ,he hospial 
or lire 10,rion. 

Does the parent or surrendering 
adult have lo tell anything to 
lhe people taking the baby? 
No. H"""""r, ho,p1al or lire station 
pcrsoMd will uk me SUrrcl\Jcrinc p•ny 
10 fill out • qucuion""i"' designed h> 

i;athcr impomn1 medical lli11ory 
information, which i, v,:ry wcful in 
caring fot the baby. The qucsnonnairc 
includes ,ramped mum cn.-.lopc ond 
can be Jent in al: a Luer 1ime. 

 
Whal happens lo !he baby? 
Thr b by will be cumino.l and gi..,n 
medical treatment. Upnn ,d.,..., from 
tlte hmp1tal, 10<ial workers imm.J,•..,ly 
pbcc ,he b:aby in• ..Ji: and loving home 
and begin ,he adoprion p1DC<SS, 

 
What happens to the parent 
or surrendering adult? 
Onco: the p;arcn1or rurrcndctini; 
adult rurrcnders the b:aby ID hospital 
or Rrc nation pcno•nd, tltcy may 
kav,: or any time. 

Why Is cauromla doing lhls? 
The purpo,c of the S,al',,ly Surnnd,ntd 
Bal,y Law is to protect babies from 
bcini; abandoned, bun ot ltillal by their 
pa11en1:1., You may hav,: h. t trapc 
,mria 0fb:ahi<1 kft ln dumps"'rs or 
publ,c bathrooms. 11,cir parent> may 
have been undct ... ,,c emotional 
distress. The m<>thcn =r hav,; hidden 
thar p,q;,tanc1a. fuirful of what would 
happen if their fanulics found out 
lkatt>C they Wet< afu.iJ and had no 
one or nowhctc ID 111m fur help, 1lky 
abandoned their babies. Abandoning a 
b•by is ilkg.l onJ pbccs the b.l,y in 
atrcrne dana;cr. Too often, II mulu 1n 
the baby', death Th, Safely 
Surr,:nJ.,.,d Baby Law p=nts this 
mp,Jy from ever happcnini; again in 
c.Jifnmoa. 

Early in the morning on April 9, 2005, a hc:althy b:al,y boy w:11 Mly ,um,,dc,,cJ ID nurses at ,. 
UCL\ Modic:al Center. The woman who bn.ui;l,t the baby- to the hospital identified hc,,df as the b:ahy's aunt 

and n:11:cd the b:aby', mother had a1bd her ID bring the b:aby to the hospial on her behalf. The aunt w.u gm:n a 
btaedct wi1h a numbct matching the anlclct placal on the boby; tl,i,, would pnmdc: oome idenllfication 1n the evmt the 
mother changal her mind about 111rrcndcring the baby and wished h> rcd:i.im the b:aby in the 14..!:.y period allowd by the: 
Law, lnc aunt,.,.. al10 pnmded with a mcJ,cal quationrwrc and Aid sh., would hav,: thc: mother compkir and mail bxk in 
the ■tampedrcrum cnvdopc provid..!. The b:aby w:is =mined by medical ,t:aff'and pronauii=I hc:altlty and full-irrm, He w.u pbcod 
wuh a l<>Yin; fun,ly that had h«n approml ID adopt him by the Department of Chiklrm and Familr Sonica. 
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Historia de un bebe 

1,C6mo funclona? 
El (!,lwdm.d,,, mn dilirnlc,J,:s quo: nn 
pual,. o nn <jlli<ro mi.lar de'" rcdfo 
nacido pucJ. cntn:ll"'lo en fumia li:p, 
con d,nrul y ,cguro &:nu,, de lo; a,,:s db.t 
(72 lx,ru) Jd n.cimic:uro. £J b:hc dcbc 11<1 

<ntr<i;,Jo • un nnpbdo decuolquicr 
ho.pial o cuas1CJ d, bombcros Jd C..ncl.ulo 
de: L,, Angd,,. Sicmptt quc d bcb.! no 
p=nrc ,igno, de aburo" ncglig,encia. no 
Jeri nc-m::uio 1u.mini.smr nombn:s ni 
informroon algurt.L Si cl raJ,,:/m..tr. 
c:.unhfa do opinion pm1enormc:n1r r J=a 
m:upc:12t • ,u bdx, 101 mhaj.Jc,,.. 
utiliur.ln br=l..., para p,ckr vinadulos. 
El bd..! llomi un hnm:IC y d 
podidm.Jr,, od odulro que lo cntrtgue 
r«ibir.l un br.,,alc:u, ,puL 

LOue pasa sl el padre/madre 
desea recuperar a su bebe? 
L,s p><hn quo c,mbicn de: opini6n 
pucdrn comcnz:u d proc,,so Jc m:bmu • 
,u m:itn n;i,;iJo dmtro de: lo. 14 dw. 
E..h>1 padn,1 dd>cri.n llamar al 
Dcput,mcnto de Scmdru par., Nillol y 
famili.,, (Depmn,cn1 of O.ilJrcn and 
fonily Services) w:I Condado de: lm 
An£<1es al 1,B00-540-4000. 

1,S610 los padres podran IJevar 
al reclen nacldo? 
Nn. Si bicn •n lo m•yntla do 101c:uo, 
rnn lo• l"'dra lo, quc llcvon al b.h.!, b 
Icy permit< quc o,r.. pcnon:u lo ft.s:an 
si ti,ru,. cwllHUit frt.al 

1,Los padres o el adulto que 
entrega al bebe deben llamar 
antes de llevar al bebti? 
Na.1:1 padsc/mode o adulro punk lkvu 
al bd,c •n cwlqui<T momm10, l.s 2.t 
ham d.l .U.,la, 7 Jfu J. b ll<ffla,u, 
1icmpn, y cuando <ncrogu,n • m • un 
<tnplado Jd hosp1til u cu. ... ,I dc 
bumlxrN. 

1,Es necesatlo que el padre/ 
madre o adulto dlga algo a las 
personas que reclben al babe? 
No. Sin cmb.,go, cl pommal dd hr,,pitil o 
cuut.l de bomb.ros lo pcdid a la pmona 
quc cntrcguc o.llxb.! qu, lie un 
cuostiurwiu a,n L, finalidod d. r=l,,r 
ann,a,dc,n1r1 mi!Jimi impm:intes, q0< 
resulw, Jc gran utilidaJ p= cuid.it bi<n 
Jd lxb,!, El cuationuio induy< un sobro 
,:,,n cl 1,:llo J'O'tll pai;odo p,r.i cnvia,lo en 
otn, mtlfflmtu. 

 
lOUe pasara con el bebii? 
a beb.!.,r,1eaminaJo y k brind.tr.in 
atrncion mo!Jia.. CuanJo L, den cl alu Jd 
ho.pitil, lo, mbaj.dara iod,lo, 
inntnll11amm1C ubii::uin al bcl,r;' en un 
hog,, scgum Jonw: mar.I bic:n alCndido, y 
., c:umenz:ui cl proc:cso de .Jopcion, 

LOiii pasani con el padre/madre 
o adulto que entregue al bebti? 
Una \ft que lo, p,dn:s o aJulm hayan 
<ntr<plo al bcb.!al pmonal Jcl hnspit1I ., 
cuartrl de: bomlxrm, pucw:n ine m 
cualquics momc:ntu. 

LPor que se esta haclendo esto 
en CalHomla? ? 
L, finalidad do L, Ley de E111tcp dc Ocha 
,;,, Pdii:;n, a !""tr;<< a )01 lxbes poro quc 
no snn ab.ndonadoo, l.stimadoo<> 
m11e1101 p,,. '"' podrn. U,tcd 
probabkmenlC hay,. acud1>Jo lwtoria, 
rnlgias wbn, l><lxs abuulonaJos <n 
huun,ros o en b.ilo, p,lbtiros. Lm p:ulres 
d. ..... i,.w, rn,babl<tnc:nlC hayan ..... do 
pa,ando p>r di6rultldcs cmocionales 
=- madra pucd<n habc, oculc,Ju 

iU cmban. , po, trmur a lo quc p,oorfa ,i 
su, familia, 1< c:ntcnr.in. Ab.ndon>ton • 
iu, bd,b l""'I"' ten/an mialo y no tcnfan 
nadie • quim palir ayud.t. FJ abandona 
Je un r«Kn nxiJo a ilcpl y pune •I bcl,; 
c:n una siru,.ciun Jc pdicn, atn:mo. Muy 
a mmudo cl ..b.nd.,no pnM>C> I.. mu•m: 
del bd.!, La Ley de Eatrcga de Bcbis ,io 
Pdir impidc que vvdv.i. ,u«dcr ,. .. 
tr•g<dia m c.lifumia. 

Ab m>llam ICtllpr.iao dd db !1 de abril de 2005, ic en un 11:cl.!n mcido wu.d:.blc a la, onfi:rmccu dcl 
Ha,l,o,.UCU.. Mcdiad Center, La mu)er quc:11cm d n:cl,!n nocido al ho,pitil ,c dio" c:onoc.:,:r c:omo la tla d.t 
bcb.!, y dijo q11t la modre lc habb. pcdida quc llcwr.i al bd,,!al hospitil en su non,b,.,. &: <nll'Cll'mn a I• tb. un 
br.mlete mn un nilmcra quc cnincldb wn la puL,:,-a dcl be\,,!; _, ..,,,.i,la curno idcntifigc;Kln en C110 de qw: la madn: 
ambian1de opinion c:on rapca<>a la cntn:t? dd b,b.! y dcci.!i= n,oupcrulu dcntro dd pcrlodo de 14 Jlas q.., pcrmi1e e1t11 

ley. Tombic!n le dicn,n ab tb un cuc:stio,..,io m,!dim, ydb dijo quc la nudrc lo llcnad.i y lo cmiaria Jc wdra dcn1ro dd sobn: mn 
fr.anquco p.ip!o q11t le habf:ln dado, Fl pcnoml m4dim =min6 al bcbc y ,., dctcrmina que estDba dud.bk ya l<!nnino. Fl bcl,.! fuc 
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EXHIBIT I 

COMPLIANCE WITH FAIR CHANCE EMPLOYMENT HIRING PRACTICES 
CERTIFICATION 

 

Company Name: City of Long Beach 

Company Address: 2525 Grand Ave. 

City: Long Beach State: CA Zip Code: 90815 

Telephone Number: 562-570-4000 Email address:  

Solicitation/Contract for Consulting Services Homeless Services  

 
PROPOSER/CONTRACTOR CERTIFICATION 

The Los Angeles County Board of Supervisors approved a Fair Chance Employment 
Policy in an effort to remove job barriers for individuals with criminal records. The policy 
requires businesses that contract with the County to comply with fair chance employment 
hiring practices set forth in California Government Code Section 12952, Employment 
Discrimination: Conviction History (California Government Code Section 12952), effective 
January 1, 2018. 

 
Proposer/Contractor acknowledges and certifies compliance with fair chance 
employment hiring practices set forth in California Government Code Section 12952 and 
agrees that proposer/contractor and staff performing work under the Contract will be in 
compliance. Proposer/Contractor further acknowledges that noncompliance with fair 
chance employment practices set forth in California Government Code Section 12952 
may result in rejection of any proposal, or termination of any resultant Contract, at the 
sole judgment of the County. 

 
I declare under penalty of perjury under the laws of the State of California that the 
information herein is true and correct and that I am authorized to represent this 
company. 

 
Print Name: 

Thomas 8. Modica 

Title: 

City Manager 
Signature: EXECUTED PUR...1.  .• 

dn  J.iJ TO SECTION 301 O: 
THE CITY CHAfHEf< 

Date: 

I /z.tjZe.JZ2- 
I 

APPROVED AS TO FORM 
 

   
AO-21-607 

   
Page73 

_By  ,;"""' -........----- 
 
 
 
 
 

 
  



 

City Attorney 

  

 
 
 
 
 
 
 

EXHIBIT J 

COVID-19 Vaccination Certification of Compliance 
Urgency Ordinance, County Code Title 2 - Administration 

Division 4 - Miscellaneous - Chapter 2.212 
(COVID-19 Vaccinations of County Contractor Personnel) 

 
1, Thomas B. Modica on behalf of 
  C=ity._o=f--=L=o..n.. .g-=B=e=a=ch , (the "Contractor"), certify that on County 
Contract  AO-=2.1..-.-.=6.0....7  _.[ENTER CONTRACT NUMBER 
AND NAME]: 

 
All Contractor Personnel• on this Contract are fully vaccinated as required by the 

Ordinance. 

  Most Contractor Personnel* on this Contract are fully vaccinated as required by the 
Ordinance. The Contractor or its employer of record, has granted a valid medical or 
religious exemption to the below identified Contractor Personnel. Contractor will certify 
weekly that the following unvaccinated Contractor Personnel have tested negative within 
72 hours of starting their work week under the County Contract, unless the contracting 
County department requires otherwise. The Contractor Personnel who have been 
granted a valid medical or religious exemption are [LIST ALL CONTRACTOR 
PERSONNEL]: 

*Contractor Personnel includes subcontractors. 
 
 
 
 
 

I have authority to bind the Contractor and have reviewed the requirements above and 
further certify that I will comply with said requirements. 

 

 

 
Title 

City Manager APPROVED AS TO FORM 
 

-----..---,20 
 

City of Long Beach 
Company/Contractor Name 

EXECUTED PURSUANT 
TO SECTION 30l OF 

AO-21-607 TME CITY CHARIER. Page74 
 
 
 
 
 
 
 

 



 

  

 
 
 
 
 
 

EXHIBITK 

CHARITABLE CONTRIBUTIONS CERTIFICATION 
 
 

 
City of Long Beach 

Company Name 

  2525 Grand Ave., Long Beach, CA 90815  
Address 

95-6000733 
 

Internal Revenue Service Employer Identification Number 

N/A 
 

California Registry of Charitable Trusts "CT" number (if applicable) 
 
 

The Nonprofit Integrity Act {SB 1262, Chapter 919) added requirements to California's 
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates 
those receiving and raising charitable contributions. 

Check the Certification below that is applicable to your company. 

m  Proposer or Contractor has examined its activities and determined that it does not 
now receive or raise charitable contributions regulated under California's 
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer 
engages in activities subjecting it to those laws during the term of a County contract, 
it will timely comply with them and provide County a copy of its initial registration 
with the California State Attorney General's Registry of Charitable Trusts when filed. 

OR 

□  Proposer or Contractor is registered with the California Registry of Charitable Trusts 
under the CT number listed above and is in compliance with its registration and 
reporting requirements under California law. Attached is a copy of its most recent 
filing with the Registry of Charitable Trusts as required by Title 11 California Code of 
Regulations, sections 300-301 and Government Code sections 12585-12586. 

 

Signature J  Dita  I 
 

  Thomas 8. Modica, City Manager 
Name and Title of Signer (please print) 

EXECUTED PURSUANT 
TO SECTION 301 OF 
THE CITY CHARTER. 

 

 
Al'l'ROVED AS TO FOltM 

Janua 20 ,20E_ 
CHARLES f! Kl City AHomey 

Br--..,-ii == 
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