Homekey+ AB 977 Webinar (5/13/2026) Q&A

1. Will PSH projects have a blank operating end date since this is permanent housing? 
A. Yes. Permanent housing projects (including PSH) may have null/blank operating end dates, which is appropriate because these projects do not have a defined end.

2. For the Grant End Date, can we use 12/31/9999 as a placeholder?
A. For grant end dates, it is not recommended to use placeholder years such as 12/31/9999 because these may trigger data quality errors. If the grant end date is not applicable or not known, leave it blank rather than inserting an unrealistic date.

3. If a project stops serving clients on Jan 1, I enter a project [operating] end date of Jan 1. If they restart services 6 months later, do I delete the end date? 
A. If a project changes project type, a new project setup is appropriate, with its own operating start and end dates. If the project remains the same project type and simply paused operations, the HMIS Lead may determine whether to keep the original project open and adjust dates, or close the original project and create a new one. Generally, it is cleaner and more accurate to start a new project after a service gap, especially if all clients were exited. Consult with your HMIS Lead for your specific situation.

4. Are projects required to be converted from one project type to another? Wouldn’t it be easier to simply close the old project and open a new one?
A. Correct, HMIS does not convert project types. If a project changes from one type to another, you should close the old project, and  open a new project under the new type. This ensures accurate reporting and prevents mixing service models.

5. Who creates the Grant ID, and where can it be found? How should we set up Homekey projects, using the project name or the grant number?
A. Please coordinate with your HMIS Lead for project setup, including entering Grant IDs. All Grant IDs for Homekey+ projects should be entered according to the specified by HCD, which can be found in the HCD Grantee Project Set Up Instructions. Homekey+ Grant IDs should consist of the grantee’s HK+ contract number and the grantee’s county code, separated by a “-“.  See the Project Set Up Instructions for examples and the list of county codes. 

6. Guidance on when to use braided funding vs. when to create a separate project?
A. The project set-up for braided funding depends on the specific project and funding sources. If combining state and federal funding, consult your HMIS Lead. Generally, it is cleaner to set up one project with multiple funding sources unless the programs serve different client groups, or eligibility differs between funding sources. Example: A Homekey+ project funded for construction by HCD and for operations by HHAP 5 should typically be set up as one project with multiple funding records, rather than two separate projects.

7. Where will the training video be posted?
A. The recording and related materials will be posted on the Homekey+ website. A link to the training will be distributed when it has been posted.

8. If bed inventory is funded by different subsidies, how do we avoid duplicating the inventory?
A. When multiple subsidies support the same physical beds, the preferred approach is to set up one project and reflect the combined funding sources there. If both funding sources do not serve all clients in the project, you may need to enroll clients under multiple projects depending on funding structure and reporting requirements. Generally, each client should only be enrolled in a single residential project . If you are unsure about proper inventory set up for your projects, consult your HMIS Lead.

9. What if a program has both a State Grant ID and a local Grant ID?
A. For projects receiving state funding from an AB 977 program, a Grant ID matching the format specified in the AB 977 Project Set Up Instructions is required for AB 977 reporting. Local or CoC-assigned Grant IDs may also be used for internal tracking. Both may be entered in HMIS, as long as they apply to the same project and funding period.

10. When do Homekey+ programs officially start? When is funding released so HMIS setup can begin?
A. Homekey grant disbursements have already begun. However, HMIS data collection will begin once a project becomes operational, not simply upon fund release.

11. If multiple agencies operate under the same state-funded grant and local tracking is also required, HMIS doesn’t allow overlapping grants with the same amount. How do we capture both State and local Grant IDs? Also, should we change the funder code from CA-HCD-Homekey to CA-HCD-Homekey Plus?
A. It is unusual for HMIS to prevent multiple grant records for the same project; additional clarification may be needed. Typically, you should be able to enter one grant record for the State Grant ID, and one grant record for the Local/CoC Grant ID. If HMIS prevents this, your HMIS Lead may need to investigate and follow up. HMIS Leads can reach out to Cal ICH if they encounter issues with overlapping grants. 

