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Login

e Open the HCD C&S OS portal using the following URL: Home (site.com) and click the

login button.

California Department of
| Housing and C nity Development

Y/ Codes and Standards m (CASOS)

Create Account

e Enter your Username and Password that you created during user registration as a Park

Owner/Operator. Click the Sign In button.

NOTE: If you have not created your account as a park owner/operator, please review the
User Creation for Park Owner/Operator and create an account.

2\ California Department of
Housing and Community
Development

Welcome to Codes and Standards Online Services "C&S OS"

Cedes and Standards Online Services (C&S OS) is the fastest, most convenient way to do business with the Division
of Codes and Standards. We offer a growing st of secure online services for customers including the ability to
make a payment, apply for a permit, register your mobilehome, and more anytime, anywhere, Create your online

account to get started, or if you already have an account, log in here.
For any technical questions or concerns regarding C&S OS system, please email us at csos@hcd.ca gov

HCD provides equal access to programs and information to persons with disabilities, as well as those with Limited
English Proficiency, through interpretive services, alternate format documents and auxiliary aids to ensure effective
communication. If you need assistance in submitting an application or would like to access interpretive services,

please contact (800) 952-8356 or email

Sign In

&  malarpoot ®@hed.ca.gov

Please Note: If you have 3 failed login attempts, the system will be locked down

for 15 mins befare you can re-try.

Eorgot your password?

Don't have an account? Create an Account

Back te Home

NOTE: If you forgot the password, click on the Forgot your password link, and follow

the instructions to reset your password.
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https://cahcd.my.site.com/s/
https://cahcd.my.site.com/s/resources

Park Manager Training Exemption Application
Start New Application

e After signing in as Park Owner/Operator, click on the New Application drop down link
and select Park Manager Training Exemption Application.
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Account Information

Park Owner/Operator Name Park Owner/Operator Malling Address

CHRISTINA CARR 16669 "D" ST #16, VICTORVILLE, SAN BERNARDINO, CA, 92395
New Application

L Pack Manager Tramning Exermnprion Application v J

Coupancy Park Permit to Operate Applcations

= pen
0 SUBMITTED 8Y DESCRIFTION O
ol Titke Search
HCD PARKOWNERSESS PMTP Exernpoon
l‘/ Maneger Training Exemption Appica! I ]
—— ET————CTCe — —— HCD PARKOWNERSBRS PATP Exempoion

e Click on the Start button to navigate to the next page.
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Account Information

Park Owner/Operator Name Park Owner/Operator Mailing Address

CHRISTINA CARR 16669 "D" ST #16, VICTORVILLE, SAN BERNARDINO, CA, 92395
New Application

[ Park Manager Traming Exernption Application v ]
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e On the About screen, review the note and click the Confirm & Continue button to
navigate to the Park Information screen.

2\ California Department of
( ﬁnﬁqﬁ[ Housing and Community Development Home  Resources

C&S OS

[e]
Apout
About
Park Manager Training Exemption Application
This is the application for an individual (Park representative) to submit if they are exempt from completing the training and inati of HSC Section 18876.1.

e Search for your park by typing in the Park Name Search field and select your park from

the search results list.

% Housing and Community Development Home  Resources

C8S OS

Park Information

Park Information

Park Manager Training Exemption Application

*Park Name Search

OAK FOREST ESTATES ASSOC. - 19-1493-MP - 32100 TRIUNFO CANYON RD, WESTLAKE VILLAGE, LOS ANGELES

*Park Name Park ID¥

[ OAK FOREST ESTATES ASSOC. l [ 191493-MP. l

*Park Address/Lot Address

[ 32100 TRIUNFO CANYON RD. l

*City *County *State *Zip Code

[ WESTLAKE VILLAGE ] [ LOS ANGELES. v l [ California v l [ 91361 l

Display Operator/Owner Details

Proceeding.

Note: If any information displayed above is not correct, please contact pmtp@hed.ca.gov or 1(800) 9528356, or your Local Enforcement Agency office to update the information.

e Verify that the Park Name, Park ID and Park address is correct and click Display
Operator/Owner Details.

% Howusing and Community Development
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Park information
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e If you receive the error message as shown below in red, please select Display

Operator/Owner Details in order to proceed.

& (s ] L] '

Park Information
Pari Manager Training Exemption Applicatior

Pari hsme Sesrch

DAKMURST WSOBILE ESTATES - 2000400 - S96TE D 4258, DACHURST, MADERA

" Prark Mareg Brarke I8
CAKMURST WOBILE ESTATES ——
*PFark Addiesalot Addreis
30E™ RO 4258
ity *Sean
MADERA - Caldnray

e Verify the Park Operator Name, Email Address, Phone number, and Park Operator

Address and click the Confirm & Continue button.

+ Oiperator Detals

Fariiperane harms
16 H ASSET PROPERTY MANAEWENT Opsratar
Email Adcress PFhre Numbes
[T} D788
ParkOperater Address

TERD SAV1 RANCH PEgY

WHREA LA oA
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e Onthe Park Training Program Exemption Type screen, complete the steps in Section
| if your exemption is due to having a valid Real Estate License. If your exemption is due
to park type, please go to Section Il.

Section |- Real Estate License Exemption

e Select Based on Real Estate License as the exemption type.

I v Exemption Real Estate License

Exception type
() Based On Special Occupancy Park Type

® Based On Real Estate License

Expiration Date

‘ 10-01-2024 = ‘

First Name

‘ Test HCD ‘

Middle Name

Last Name

‘ Test Last Name HCD ‘

Email

‘ malarvizhi.anbazhagan+pool@hcd.ca.gov ‘

Phone Number

‘ (898) 989-8989 ‘

Uploaded Files: ['NOPA.pdf']

Cancel

e Enter the Real Estate License required fields and upload a copy of your Real Estate
License in the Upload Files field.

v Real Estate License

* Expiration Date

10-01-2024

@t

*First Name

Test HCD

Middle Name

*Last Name

Test Last Name HCD

* Email Address

malarvizhi.anbazhagan+poo1@hcd.ca.gov

*Phone Number

(898) 989-8989

*ReallDFile o

& Upload Files | Or drop files

NOPA.pdf

af

{ Cancel ] [ Save & Exit Confirm & Continue
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Section II-Special Occupancy Park Type Exemption

Select Based on Special Occupancy Park Type as the exemption option.

Please note: If the park previously selected is a mobilehome park, the following message
will display: “The Park you selected earlier is a Mobile Home Park. Please select Special
Occupancy Park to choose park type as exemption or select Real Estate License
exemption option.” Please return to the previous page to choose an applicable park.

N California Department of
%) Housing and Community Development Home  Resources

Park Training Program Exemption Type

Park Training Program Exemption Type

Park Manager Training Exemption Application

*Choose Exemption Type

 Based On Special Occupancy Park Type

Based On Real Estate License

Expand the Park type section and choose the respective park type sub-category
(Incidental Camping Area, Temporary RV Park, or Tent Camp) and upload a copy of
the park’s Conditional Use Permit or other substantiating documentation that
indicates the park designation type.

Park Training Program Exemption Type

Park Training Program Exemption Type

Park Manager Training Exemption Application

*Choose Exemption Type
® Based On Special Occupancy Park Type
Based On Real Estate License
~ Park Type

*Ppark Type Sub Category

[ Incidental Camping Area| v ]

conditional Use Permit (cup) @

& Upload Files  Ordrop files

Other substantiating Documentation ©@

2, Upload Files | Or drop files
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e After confirming all the entered details are correct, click Confirm & Continue to go to the

Summary & Review Page.

Summary & Review

Park Manager Training Exemption Application

v Park Information

Park Name Park ID#

‘ ALMOND TREE RV PARK ‘ ‘ 04-0156-MP ‘
Park Address/Lot Address

‘ 3124 ESPLANADE ‘
City County State Zip Code

| crico | | surre e | | 5073 |

» Operator Information

| v Exemption Park Type

Exception type
® Based On Special Occupancy Park Type

Based On Real Estate License

Park Type Sub Category

‘ INCIDENTAL_CAMPING_AREA

Uploaded Files: ["NOPA.pdf"]

Cancel Save & Exit

Back Confirm & Continue

e After confirming all the entered details are correct, click Confirm & Continue to go to the

Summary & Review Page.

Summary & Review

Park Manager Training Exemption Application

v Park Information

Park Name Park ID#
| 'OAK FOREST ESTATES ASSOC. | | 19-1493-MP ‘
Park Address/Lot Address
[ 32100 TRIuNFO canvon R0 |
City County State Zip Code
| 'WESTLAKE VILLAGE LOS ANGELES | | cA 91361 ‘
+ Operator Information

ParkOperator Name Title

'OAK FOREST ESTATES ASSOCIATION ‘ ‘ Operator

Operator Email Address

Operator Phone Number

‘ ‘ 8185687261

ParkOperator Address

14431 VENTURA BLVD #247
ParkOperator City ParkOperator State

SHERMAN OAKS cA

ParkOperator ZipCode

91423

¢ On the Signature screen, enter all the required fields and click the Confirm

button.

lia Department of
nd Community Development

5 08

Oparator

Manager Training Program Exemption Application
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e Review the Park Manager Training Program Fee Information for your exemption type

and click Confirm & Continue.

o Park Manager Training Program Fee Information for Real Estate License.

. California Department of
\ Housing and Community Development

Home  Resources

o]

Park Manager Training Program Fee Information

Park Manager Training Exemption Application

the annual renewal of your PTO. You will need to resubmit an exemption application upon the renewal of your real estate license.

If your real estate exemption is approved, your park is exempt from the training and examination requirements. The annual fee for the 'Park Manager Training Certificate of Exemption’ of $353 will be collected during

Park Mansger Training Program Fee Information

o Park Manager Training Program Fee Information for Park Type.

alifornia Department of
|\ Housing and Community Development

7 S 0OS

A g Exermy o
Based on the Informatian ded, th T Fark M. n Certin f Exemption’ of $353 will be collected d he renewal of your PTO.

e Your application is now complete. A document tracking number (DTN) is displayed and is

your confirmation number.

Home  Resources

Complete

Park Manager Training Exemption Application

Thank you forsubrmiing your application. You wil receive a confrmation emai for Document Tracking Number (DTN 13415419

Back to Dashboard

Manager Training Program Exemption Application 9
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e Click on the Back to Dashboard button to navigate to your Dashboard page to view
submitted applications. Your application status will display as “In HCD Review”.

California Department of
Housing and Community Development ome  Resauress

Account Information

, HUNTINGTON BEACH, ORANGE, CA, 92649

Transacson Log

Existing Application Status

o DECAL NUMBER BARX NAME DATE SAVED/SUSMITTED SUBMITTED BY DESCRIFTION OF APPLICATION sTATUS AcTIoN

Showing Results 2 of 2 tems.

¢ You will receive a New Park Exemption Application confirmation email.

Sandbox: New Park Exemption Application Confirmation Email

. . Repl € Reply All ‘ — F d .- |
noreply@salesforce.com on behalf of Kristen Mathews <kristen.mathews+ | ® ‘ © Reply ‘ © Reply orward || W I
To kristen.mathews+pol3@hcd.ca.gov Wed 3/12/2025 12:33 PM

STATE OF CALIFORNIA - BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY GAVIN NEWSOM, Governor

DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT
DIVISION OF CODES AND STANDARDS
PARK MANAGER TRAINING PROGRAM

pmtp@hcd.ca.gov
Phone: 1-800-852-8356

HCD Website: www.hcd.ca.gov

Dear Customer,

Thank you for submitting an application for an exemption from the training and examination requirements for the Park Manager Training
Program. Your Application DTN : 13505323, is currently under review. You will receive a confirmation email once the application is

approved.

To ensure delivery of future emails, please add support@salesforce.com to your safe address list and check your spam folder.

You may direct any questions or concerns to pmtp®@hcd.ca.gov or call 1{800) 952-8356

Thank You,
Park Manager Training Program

Manager Training Program Exemption Application 10 Rev. 04/2025



Application Approval Process

e After HCD approval, the application status is displayed as Complete on the applicant
dashboard — Existing Application Status table.

California Department of

Housing and Community Development Home  Resources

N
£/ C8S OS
Account Information

Park Owner/Operator Name Park Owner/Operator Mailing Address
WILLIAMS, KEN & WIN FRADY 15263 HESPERIAN BLVD. #57. SAN LEANDRO, ALAMEDA, CA. 94578

New Application

Existing Application Status . jon Log

oTN DECAL NUMBER PARK NAME DATE SAVED/SUBMITTED SUBMITTED BY DESCRIFTION OF APPLICATION sTaTUS AcTION

COUNTRY CLUE MOBILE ESTATES Mar 12, 2025 01:48 M Kristen Mathews PMTP Exermprion Application Complete

e An email will be sent to the email address on file indicating the application is approved.

Sandbox: New Park Exemption Application Approval Confirmation

: : . Repl 4 Reply All F e
a noreply@salesforce.com on behalf of kristen mathews <kristen.mathews@ | © ‘ © Reply ‘ © Reply ‘ 2 Forver | | ¥ | | |
A

To kristen.mathews+po03@hcd.ca.gov Wed 3/12/2025 1:48 PM

STATE OF CALIFORNIA - BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY GAVIN NEWSOM, Governor

DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT
DIVISION OF CODES AND STANDARDS

PARK MANAGER TRAINING PROGRAM

pmtp@hcd.ca.gov

Phone: 1-800-852-8356

HCD Website: www.hcd.ca.gov

Dear Customer,

Thank you for submitting your application for an exemption to the training and examination requirements for the Park Manager Training
Program. Your application has been approved and an exemption for the training and examination requirements per Title 25, Section

(100015(a), has been applied to ParkName iR - | ParkID: - P. This exemption is valid for four (4)

years from the issuance date. If information on the license changes, the license is suspended, terminated, or expired, the exemption
putomatically expires.

Flease note: An amendment application shall be electronically submitted to the department by the exempt certificate holder within thirty
30) calendar days as described in Title 25, Section 10013 if any contact information has changed or if the license has been suspended,
terminated, or expires.

fyou have any additional questions, please contact us at pmtp@hcd.ca.gov

Thank You,
Park Manager Training Program

Manager Training Program Exemption Application 11 Rev. 04/2025



Application Denial Process

e If the application is denied, you will receive an email with the denial letter.

Sandbox: Denial Notice of Park Manager Training Exemption

noreply@salesforce.com on behalf of No Reply <donotreplycsos@hcd.ca.
To kristen.mathews+po03@hcd.ca.gov

STATE OF CALIFORNIA - BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY
DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT

DIVISION OF CODES AND STANDARDS

Park Manager Training Program

pmtp@hcd.ca.gov

Phone: 1-800-552-8356

WWW.HCD.CA.GOV

March 12, 2025

Kristen Mathews

C/0O Kristen Mathews

15263 HESPERIAN BLVD. #57
SAN LEANDRO, California 94578

Program. Your application is being returned to you for the following reason(s):

Park Type

Sincerely,

CAHCD UAT Site Guest User
1-800-952-8356

Park Manager Training Program

Return to Customer Exempt Applications

DTN Number: 13505323
Park Name A

Thank you for submitting your application for an exemption to the training and examination requirements for the Park Manager Training

If you have any questions regarding this denial notice, please contact PMTP@hcd.ca.gov.

|©‘ <O Reply ‘ % Reply Al ‘ —> Forward E |:|

Wed 3/12/2025 12:43 PM

GAVIN NEWSOM, Governor

e Log into your dashboard and your application status will display as Returned to
Customer. Click the Resubmit hyperlink to resubmit your application.

California Department of
Housing and Community Development

C&S OS

Home  Resources

Account Information

Park Owner/Operator Mailing Address
15263 HESPERIAN BLVD. #57, SAN LEANDRO, ALAMEDA, CA, 94578

Park Owner/Operator Name
WILLIAMS. KEN & WIN FRADY

New Application

Existing Application Status

DECAL NUMBER DATE SAVED/SUBMITTED SUBMITTED BY

PARK NAME

COUNTRY CLUB MOBILE ESTATES Mar 12, 2025 12:32 PM Kristen Mathews

DESCRIPTION OF APPLICATION

PMTP Exemprion Application

Submie & Complaint ,,ﬁ) Manage Users
.-

Transaction Log

STATUS ACTION

Returned to customer Resubo

Manager Training Program Exemption Application
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